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Purpose

In-field device Software upgrade procedure. Applicable to device equipped by “Windows XP” or “Windows

7" or “Windows 10" operating system.

Description

Precondition: you shall have available a “USB drive” containing the Software Release to be upgraded.

Check with Service department to get proper file/folder required.

Stepl

Power ON the device, and wait until the Software is properly running.

Step2

Close the running SW, through two alternative methods:
» Connect a keyboard to the PC and click “Alt + F4”;

or

» Directly within the SW (for instance, digit “EXIT” or “EXIT-0" in the service password);

If the following image will appear, continue to Step3, otherwise jump to Step8:

R

Step3 — section for device equipped with “Windows 1 0"

Click on the “tool” icon on the bottom center side of the display. The Windows10 operative system will

start, with the task-bar “hidden”.

The following image will appear:
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Step4d
Insert the “USB drive” in a USB port; within few seconds, the next windows will appear:
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Step4

Run “QS_Installer.exe” and then click on the INSTALL button:

Application Tools

Home Share View Manage
/ [} - \ ) «- BB
BN \J & Cut < B x -IJ %) New item J [ open ~ [ selectan
4 Wl Copy path 47 Easyaccess ~ E Select none
Copy aste Move Copy Delete Rename New Properties 3
[#] Pa t tov tov folder v ©History & Invert selection
Clipboard Organize New Open Select
D > FBS000032 (E) v o
Name Date modified Type Size
s Quick access =
[ag QS_Installer.exe 7/25/2017 1210 PM  Application 428K8B
1B Desktop e
[ This PC
. QS Installer
= FBS000032 (E)
o Neviork Quanta System ai
INSTALL
CLOSE
1item 1 item selected 427 KB

I | [H Preview pane

Navigation [T Details pane
ane v

Share

Panes

s Quick access
[ Desktop

3 This PC
= FBS000032 (E)

& Network

1item 1item selected 427 KB

Application Tools

View

% smalicons
~i= Tiles

1« > FBS000032 (E)

Name

Q0000

Copying files
Launcher Configuration
UWF Activation

Completed

CLOSE

Manage

@8] Extra large icons [&] Large icons Medium icons I (] Group by ~ [] ttem check boxes ’—
£ List == Details [[i] Add columns ~ [¥ File name extensions
o= - sort Hide selected ~ Options
ZE Content = by~ fmSize all columnstofit  [] Hidden items items v

Layout Current view Show/hide
v & | SearchFB E) P
Date modified Type Size
(5 QS_Installer.exe 7/25/201712:10PM  Application 428K8
QS Installer
Quanta Systemai
Preparing folders INSTALL

MOD?7.5.1-1-26 Rev00

3/5




Quanta System Service Instruction 500015
e Istruzione di Service
Reference - Titolo Rev.
IS 00015 A - Software upgrade A

You're about to be signed out

Windows will shut down in less than a minute.

Step5
Within 1 minute, the overall process will be completed, and the PC will automatically shut-down.

Step6
Power off the device, remove the “USB Drive”.

Step7
Power on the device, and verify that the latest SW properly runs again.
Procedure finished for "Windows 10” device

Step8 — section for device equipped with “Windows X P” or “Windows 7"

Make , c?uf fo‘Idelr C:\Rel d C:\Release old
[ e
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Step9

Step10

Restart the system and verify that the latest SW properly runs again.

Procedure finished for “Windows XP” and “Windows 7" device

Insert the “USB drive” in a USB port; copy “Release” content from USB Drive into C:\Release folder;
overwrite the content.
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