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1

1: General

Revision History

Revision B

v Updated the instructions for the new laptop image.

Customer Connection/Extranet

CUSTOMER CONNECTION

You can use Rauland’s secure Customer Connection site to find, view, and/or download
many support documents—including manuals, drawings, and reports. To request an
account, follow the online instructions at: http://customerconnection.rauland.com.

v Please use a piece of the foam from a case to keep the top of the Main Case open
while the system is powered up if you cannot place the case somewhere where you
can leave the top all the way open.
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2: Setting up the demo

Main Case

1. The demo case will contain the following items:

g.

oo o

Panel with stations (on top)
Console

Console Stand

PIVOT phone, battery and charger
Pillow Speaker

CC200 call cord

3 Ethernet cables

2. When you first open the case, you will find the panel with stations.

3. Remove the station panel and set it up on a table. Then you will find the foam piece labeled 2. Remove

that.
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4. Then you see the Console, pillow speaker (in white box), Ethernet cables, Pivot
Phone/charger/battery/adapters.

5. Remove the Console, pillow speaker (in white box), Ethernet cables, Pivot
Phone/charger/battery/adapters.
6. Then remove the foam. Below that is the console stand and the head end equipment.
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7. Remove the console stand and mount the console on the stand by lining up the screws on the stand with
the appropriate holes on the back of the console.

8. Use of one of Ethernet cables to plug the console into one of the ports on the top of the Main System
Controller (MSC).

9. Cut the tie wrap on the power cord for the power strip. Plug that into an outlet.

10. Place the demo case under a table or out of the way.

11. Place the console on a table by the station panel.

12. Use one of the Ethernet cables to connect the station panel to the head end case as shown here:
a. Plug one end of the Ethernet cable into right side port on the back of the panel.
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13.
14.
15.

16.
17.

18.
19.

b. Plug the other end into the little board in the demo case between the black power supply and the
MSC.

Plug the pillow speaker into the patient station.

Put the battery on the PIVOT phone.

Plug the PIVOT phone power adapter into an outlet. You may need a second power strip to use with the
demo.

Plug the laptop into an outlet. Again, this may be on a second power strip that you supply.

The laptop should be set up to connect automatically to the WiFi of the demo. No need to plug it into
the demo case with an Ethernet cable.

Make sure that the power strip in the head end case is turned on.

Make sure that both power supplies in the case are turned on.

Testing out demo hardware

1.
2.

Place some calls, answer them. Turn on the phone and try dialing a room.
Once you know the hardware is working, please move on to the laptop.
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Setting up Laptop

1. Turn on the laptop.

2. At the Windows login enter the following credentials.
a. User is Administrator
b. Password R@uland1234

3. This brings you to the host machine’s desktop.

a. You can identify the host desktop by seeing the Oracle VM VirtualBox shortcut.

Oracle VM
VirtualBox

5. The Oracle VM Manager will open.

9 Oracle VM VirtualBox Manager - fa} X

Eile Machine Help

w R . i Detalls ) Snapehots
New Sestings Discard Start

RS
(© Pomered OFf

. General . Proview

Name: RSKDemo-SAY
Operating System: Windows 2012 (64-b)

(8] System RSKDemo-SRY
Base Memary: 4036 MB

Processors: 2

Acceleration:  VT-x/AMD-V, Nested Pagig, Hyper-V
aranirtuaization

) Display
Video Memory: 128 MB
ermcte Deskiop Server: Dasbied
Video Capture: Dsabled
12l storage
SATA Port : - RSKDemmorSRV.vdi (Normal, 60.00 GB)
SATAPort 1:  [Optical Drive] Empty

¥ Audio

Host Driver: Windows DirectSound

Controller: Intel HD Audio

4 Network

Adapter 1; Intel PRO/S000 NT Desktop (Bridged Adaptar, Tntal(R) Ethemet
Connection (4) 1219-LM)

& uss

USB Controller: xHCT

Device Fiters: 0 (0 actve)

21 Shared folders

Shared Folders: 1

- R@uand1234
FNOS32 rev.8

6. Click on Start.
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§# Oracle VM VirtualBox Manager - O X
File Machine Help

ﬁ} Details @8 Snapshots

R5KDemo-SRV =} General = preview

g Name: RSKDemo-SRV
Operating System: Windows 2012 (64-bit) ‘_‘
7. The virtual machine will start up and show you the logon screen.

8. On the top of the screen you will see a toolbar.
9. Click on Input.

10. Then click on Keyboard and then click on Send Ctl-Alt-Del (some laptops may show Insert Ctl-Alt-
Del).

o File Machine View Inpuv Devices Help RS5KDemo-SRV —E 5
<’ Keyboard * (& Keyboard Settings...

[#] Insert C¥l-Break

|#] Insert Insert

[#] Insert Print Screen
(#) Insert Alt Print Screen

11. This will bring up another Windows login.
12. Type in the password R@uland1234. Hit Enter. Virtual machine will log in.
13. This is the virtual machine’s desktop.
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== Windows Server 2012R2

e, 200
SRR amarmng

ERITEE 7 =7 i) il

14. The first time you connect the RSKLaptop to the RSKDemo kit, you will need to license the RSK
Software and push the RSK Configuration to the demo to pair the hardware to the laptop.

a. Please go to the Appendix A for these instructions before proceeding.

Opening Responder Application

Double click on R5K Report Software or RSKReporting shortcut on the VM desktop.

1.

R5K Report

Software

2. Login as a user.

: +II/
Responder 5000
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9,

a. Default user: rSkuser
b. Default password: rSkuser
If an error of pops up when logging in, please see Appendix C
Click on Activity Boards.
a. Click on the Demo Activity Board AB1 (or may be called Demo Activity Board) on the left
side.
You may create additional Activity Boards such as for EVS and emergency calls.
We recommend creating additional Administrator users and Standard users to use during demos.
a. Click on Administration
b. Click on Add New User
i. Create a new user to use for demonstrating.
You are now ready to test the stations.
Place a call from each, make sure the console and phone rings.
a. Make sure the CL lights appropriately for each call.
b. Make sure the calls appear in the Activity Board.
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3: Packing up the demo

If this is the first time that you have setup your demo, please follow the steps of Taking
a Snapshot of the Virtual Machine section prior to shutting down the demo. If a
snapshot has already been taken, continue on to Packing up the Demo

Taking a Snapshot of the Virtual Machine

1. Right click on the virtual machine’s Windows Start button and chose Shut down.
2. At the Host desktop, in the Oracle VM VirtualBox (the Oracle VM VirtualBox Manager).

V¥ Oracle VM VirtualBox Manager = o X

File Machine Help

e v (7 Details ) Snapshots.

New Settings Discard Start

EYF R5KDemo-SRV = General = Preview
I (® Powered OFf - -

Name: RSKDemo-SRV
Operating System: Windows 2012 (64-bit)

& system RSKDemo-SRV
Base Memory: 4096 MB

Processors: 2 ——

Boot Order:  Hard Disk
Acceleration:  VT-x/AMD-V, Nested Paging, Hyper-V
Paravirtualization

= pisplay

Video Memory: 128 M8
Remote Desktop Server: Disabled
Video Capture: Disabled
1z Storage

Controller: SATA

SATA Port 0:  RSKDemo-SRV.udi (Normal, 60.00 GB)
SATA Port 1:  [Optical Drive] Empty

& Audio

Host Driver: Windows DirectSound
Controller:  Intel HD Audio

&) Network

Adapter 1: Intel PRO/1000 MT Desktop (Bridged Adapter, Intel(R) Ethemet
Connection (4) 1219-LM)

(> uss

USB Controller: xHCT
Device Fiters: 0 (0 active)
11 Shared folders
Shared Folders: 1

> Description
Responder 5K Demo Server
- Administrator

- R@uland1234
FW0532 rev.8

| 0O & m € B A m o ) E

3. Click on Snapshots in to right corner.
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4.

5.

6.

§F Oracle VM VirtualBox Manager

File Machine Help

E B -
New Settings Discard Start
E :;Kl)emo-sr!l' = General
@ Powered Off Name: R5KDermo-SRY

Orerating Svetame Windnws 7017 (Rd-hit)

It will bring up the snapshot window.

8¥ Oracle VM VirtualBox Manager - o b g
File Machine Help

N wF P . {43 Details 3 Snapshots
New Settings Discard Stert

E3§® RSKDemo-SRV B =B (O
‘gfﬁn:hpwmdw e @

Click on New.
g? ra tual g (]
(iiDetails %) Snapshots
@ Current State
The Take a Snapshot of Virtual window will open.
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7. Give it a name such as R5K

8. Click on OK save.

A Nine
W B 25 Details % Snapshots
New Settings Discard Start
By RSKDemo-SRV @B (@H #H @
% () Powered Off 2 ~ =W L
@ Current State
¥ Take Snapshot of Virtual ..~ ? X
[e4F]5  Snapshot Name
20121 |Snapshot 1
Snapshot Description
o] cwat || e
L
Demo

W Oracle WM VirtualBox Manager - O

. g % Details (2 Snapshots

New Settings Discard Start

BIjF R5KDemo-SRV &8 =
I (©) Powered OFf .m ) B ¥

@ Current State
¥¥ Take Snapshot of Virtual .. 7 x
(52 Snapshot Name
2012] [RSK_Demd|
Snapshat Description
| o | v Help

You now have a snapshot of the virtual machine with all changes made up until now.
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Powering Down Laptop

1. Younow need to shut down the virtual and the host machines in a certain order. You will first power
down the virtual server and then the actual laptop. Here is how to do that.

2. Logout of the R5SKApps and close that down out.

3. On the virtual machine’s desktop, move the mouse to the bottom left hand corner of the screen and right
click. The below menu will appear.

a. Ifyou see 2 toolbars at the bottom, be sure that you are click on the top one, not the bottom one.
The bottom one is for the host machine. You need to shut down the virtual machine first.
4. Click on the arrow to the right of Shut Down or Sign Out.
Choose Shut down.
a. Ifyou just close out of the virtual machine without shutting down, you will corrupt the virtual
machine and the laptop will have to be sent back to Rauland for reimaging.

W

R5K Report
Software

ager
_onnections
ent

nagement

Cs;ﬂf‘.xa':;‘ Pr H Admin = W|ndOWS Server 2012 1

Task Manager

Control Panel

Search Sign out

Run Shut down
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6. The virtual machine will shut down.
7. Back at the host machine’s desktop, you can now shutdown the host.

8. Click on the Start button, click on Shutdown and the machine will shutdown.

Packing up Demo

1. Unplug the power, Ethernet and bar code reader from the laptop.

2. Unplug the power strip in the demo case from the wall outlet.

3. Unplug everything (all Ethernet cables and power cables) and neatly roll up the Ethernet
cables using the supplied tie wraps.

4. Tip on removing console from base: Place one hand under the console and another on the
base to hold the base down on the table. Pull up on the console, gently, to lift the console to
slide the console off the screws.

Packing Main Case

1. Put the console base in the case.
2. Unplug the demo from power and coil the cord into the case next to the power supply.
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Place Foam #2 into the case and tuck it in all around the power supplies and other devices.
Place the pillow speaker on top of the Grey Power Supply.

Place the call cords on top of the Black Power Supply.

Wrap up all of the Ethernet cables and place them between the Pillow Speaker and Call cords.
Place the Console and handset in their spaces.

Place the PIVOT phone between the console base and the WAP.

Place the PIVOT charger on the other side_f the WAP.

WP R W

10. Now place in the next piece of foam, #2.
11. Place the Demo Panel on to the foam.
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12. Make sure you have everything in the case and close it up.
13. Pack up your laptop, laptop power supply and table cover.
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KI-2916B Responder 5000 Demo Instructions

4: Licensing the Demo

Instructions on pushing the R5SK configuration to the RSKLaptop for the first time
and licensing the software

Loading new Responder 5000 Configuration and
Licensing

** First go to the customer connection to download the latest version of the RSK Demo.R5C configuration.
This is under
File Center | Health Care | Responder 5000 |Default Configuration

http://customerconnection.rauland.com/portal.asp?a=getfile&docname=RB008105

1. Copy the RS _Demo.R5C configuration file onto a USB drive.

2. Plug the drive into the laptop.
3. At the virtual machine, on the toolbar, click on Devices.

el RS5KDemo-SRV ., =J| B¢

File Machine View Inpu

4. Scroll to USB and then locate your USB drive in the list and click on it.
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‘;m: R5KDemo-SRV (8/29) [Running] - Oracle VM VirtualBox

File Machine View Input Devices Help

r ® Optical Drives
@j Network

Recyde Bin ‘Q USB ‘ H‘% i ; (% USB Settings...
© Webcams

q .l Shared Folders
o [Z] Shared Clipboard
S:;?rl\ee i—_,] Drag and Drop

Intel Corp. [0010]
Microdia [6007]
Elan Microelectronics Corp. [5712]

/ Insert Guest Additions CD image...

5. File Explorer should open for the USB Drive.
6. Copy the R5 Demo.R5C file.

7. In File Explorer, navigate to the C:\\Rauland-Borg\R5K Facilities folder.
a. Delete any other configurations there to eliminate confusion.

rs
= 14 b This PC ¢ LocslDisk (5] ¢ Rauland-Borg ¢ B35 Facilites # R5KDemc »
Organize = Mew falder
r Favontes IR Bt rcidde =
B Deskdop LE
B Downlosds - Hl*..li-rﬂ'-n

| Ricinl placis

8. Create a new folder called R5KDemo.

9. Paste the RS Demo.R5C file into the new folder of RSKDemo.
10. Look on the RSKMSC for the MAC address. Write it down.

11. Open up R5KWare on the virtual machine.
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12. Click on File and then Open.
=

-

Responder 5000 Configuration Software.

Rauland-Borg Corporation

+II/
'Responder 5000

Copyet 20062017, woew i com

o1 Windows 7. Windows 8.
RSKWaro Version 101 Build 20 Windows 10
FiSFrome Buld 18 20-Aprs-2017

Cepypfe 2007201
Fdrord VA 4

EIE e | ]| S A

7 [ » ThisPC » Local Disk () » Rauland-Borg » RSK_Fachties »

Dte madie

14. Find the RSK_Demo.R5C file and click on it.
15. Click Open.
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#~ RSK_Demo

W Videos
2. Local Disk (C)
we Shared (\vbosry) (E

16. The configuration will open.
17. Click on Head End Devices (the name not the check box).

Respander S000 Configuration Softwars - RS Deno

Combguration Pogress Chackiist
Custmize Sriem

(SR L5y i e

I €l | 1# e S
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19. You may only need to edit the last 3 segments of the MAC address

MSC 07 |
Description: |7—
IP Address: [19216817
Subnet Mask: [2552552550
Gateway: W
LAN MAC ADDRESS 00 D e m
[ LTI , |9|? u? “Oa 854 SOSMEN| hhee
‘ ’Mdr CcL Area

o

20. Once the MAC is entered, click on the Save Icon at the top.

= o &

Add/ Delete Device

Naass i

21. Click on the Home Icon to return to the main screen.
22. You are now ready to license the demo.

23. Click Generate Token. This token is needed to obtain product license.
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Notes ]

Fr

St

(=]

™

Ro

Acl

Ca

Zo

o

it

Ma

He

sy

Co

Gensrats Tohen | [DwPSza00aTubEVTEHS/A—- e

T e L

=]

Phaes Licerae INVALID LICENSE
INVALID LICENSE

24. Go to a computer with Internet Access and connect to Rauland-Borg License portal -
http://ordersconnection.rauland.com/instance2EnvA ALogin/html/login.html

25. Login to ROCO.
26. Click on License Portal.

27. Enter the Custom;;g Number grovided on zour invoice for the RSKDemo and cligk on Submit.

Our Full Linc Of Products To Fit Your Needs

KK Verication License Portal

b Ucesse Manoguament

Cwstomnor b 184004

e swtnn

28. Click on Responder 5000

License Portal

Product Line
Responder 5

Responder 5000

29. Make sure the list includes RSKMRPT.
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License Portal

R5K Licenses
Tl N A oy Mt Conntry

BILAANE Gvse I000 WEAT CRNTEAL 800D LB 2L e 1

Mosiudes Fuscivaed  Nax feds ACTAR e SUARI Varsion AcTiwation Owte Activaled iy Actinn
W Apple atian s

e
Slendard e 1)
FIANERY C ASe e ] e
~e
Fomguw sy aitivé e
L Integratans
et
femt Ao La-ugy
Lue Fatv sl

30. Click on Generate next to Standard

ALTALERT e Mats v Dt AL TR Y AdTion
N
Stanierd pa i N

31. Enter in the Token generated from the RSKWare.
32. Choose the version
33. Click on Generate

€ C O O erderce

{54 Guvmaps - Sokiarn o0 bvrn - Foka (enr ) incvin boines [l Uvind fetnec- 1 @) Wokcame s fama Q) e ok -Condt | ) Tane prasany - F

oo @ Pt P

@ Qur Full Line OF Products To Fit Your Needs

T T I [ T T N

[err—— License Portal

ey

=

S amane soas €0

e RSK Licenses

35858700 ket .

e, Address any Sate Country

i RARANOF 67 132 VST CEATEAL RSO Py a

vty

i d Maxtleds A Stats Varsk y Action
RIK Agpilcadony ot

Lontancd TR - ok APOATS et Adive Gt

v

LR Carerpe
Licemio Goneration

Fowered by Raskend- ol
Neoka, G : Canersts
Teanc o ]

Uore Rt

o

34. Copy down the license key or the portal can also send an email with the
License code

35. Return to the Demo laptop.
36. Enter generated License in the Home Screen of RSKWare and click on Apply License
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SoftwareVorscn. 1@ Sysinm Overview Configuration Propress Checklist
‘ S | Customize System Complee:

Faciliy Nama: — [Aipha2 Turkish 7 ComidorLigtPtems [~

Notes j o] Tones r

Alpha Gold Copy a « 0 BT Priomes r

Updated 7-Mar-2017 Staft/ Service Levels r

(N RSK\sotware testng\Aliphal.ab) Call Encation r

Complete

Aress. r

Hooms r

Action Dutons r

Consclm r

Zones 1 Unis r

Coverme r

SIP Devies r

Marquees. r

Head End Devices r

Systom Opborn. r

— ‘Compite Combgursbon s

- Rapocs r

foply License l ZEDE INOV WHAY KNGZXVD7 YY. Onliwe Intoractors r
Proce License:
~o0s Lizerse

37. The Phone License and Apps License fields should change to a green License Applied message.
38. You are now ready to download the configuration into the system.

39. Click on Online Interactions, do not click on the check box next to the name.

40. It will ask you to recompile the configuration. Click Yes.

[ Responder 5000 Configuration Software - R5K_Demo | — | (=] ‘ X
Screens  Help
e
Software Version: ~ v1.01 System Overvie C Progress Checklist
Neo7 Boom O =7 | — Customize System Complete
Facility Name: R5K Demo Units Corridor Light Patterns r
® > 1-Aeal T r
~Notes ones
\ Priorities r
Staff/ Service Levels r
Call Escalaon =
Complete
r
Compile the Configuration? I[
| r
A configuration re-compile is needed before updating I Zones 1usits r
the system config files. |
Do you wish to re-compile the configuration right now? Coverage L
|| SIP Devices r
Marquees r
Yes No Cancel || Head End Devices =
|| System Options. r
Compile Configuration r
Generate Token | [DwPSzaOqaTujb6VT64S/A== v r
Apply License | [-F2 9NBB XVD7 YYA1 PM3Z CVQX Online Interachons L

Phone License:

41. It will compile and if there are no errors or warnings a box will appear. Click OK.
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Successful configuration compilation.
Mo errors or wamings.

s | | [
BVTE4iS[A==

42. The Online Interactions screen will open and begin checking the system communications.

|98 a

Head End Devices | Consales | Settings | Lags |

[ Chock

_ Starting
fivere. | ANNNNNNNNRNRNRENEEEER

Head End Devices
Canfigured
On-Line:

Off-Line:

@ MSC07 152.168.17 ZDev_Corfigured_Hot_Checked
LRSRpt 92162.1.195° ZDev_Configursd_Not_Checked

In Need OF Updaiols):
Total Files Needed:

[~Update

Load FalCly |
T Hesd Exed Dervieess | [

Head End Devces
Updated:

Ermors:

Tetal Files Updated

[~ Cat-Over

CatOvarMSCal | [
RNCoRRp

Note, cut-aver will momentarily reboot the Head End Devices.

‘Show Al Sub-Devices Hide Al SubDevices | |

43. When the check is complete, click on Load Fw/Cfg to Head End Devices button.

H 9| @ &

Head End Devices | Consoles | Settings | Logs |

@ MSCO7 '192168.17 On_Line_Heeds Cfg (1 fias)
RSRpt '192168.1.139 On_Line_Needs_Cfg {1 files)

Check
ReGeaie | NNNNNNENENNRNENRERNNNNNRRER ovcs

Head End Devices Check Is Complete
Configured:

On-Line:

Off-Line:

In Need OFf Update(s):
Total Files Needed:

MO O MR

Update

Load FuiClg y
ToHead End Devices

Head End Devices
Updated: =
Errors:

Total Files Updated:

- Cut-Over
CutOverMsCal | |
RNCs/RSkRpt

Note. cut-overwill momentarily reboot the Head End Devices.

Show All Sub-Devices I Hide All Sub-Devices
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44. This will begin the load.
45. Once complete, click on Cut Over MSCs/RNCs/R5KRpt button.

46. The console will reboot as well as the rest of the system.
o Responder 5000 Online Interactions - ﬁSK_Fiemo L:J_E-
UM

Head End Devices | Consoles | Settings | Logs |

[ MSCO7°'192168.1.7 Updated_Needs_Cutover

RekFpt 192168.1.139°  Updated_Needs_Cutover sl
ReGei it | EENNNNNNENNNNNERRERENANERET oo
Hezd End Devices Check Is Complele

Configured:
On-Line.

Off-Line:

In Need OF Updatefs):
Total Files Needed

MM oB RN

Head End Devices Load Is Complete

Show All SubDevices | Hide All Sub-Devices |

47. Once the cut over completes, verify that both the MSC and RSKRpt are both green.
a. Ifboth are green, then continue with step 48 below.

=~ Respond: 5000 Online | i -R‘Sk._ﬁemu- L'_JL:-

o |G

Head End Devices | Consoles | Settings | Logs |

# MSC07°1192168.1.7 Updated_Needs_Cutover Check
RSkRpt '192.168.1,195 Updated_Needs_Cutover

ReCheckten: | ENENENNENENNNNNNEEENNENEEE oeices

b. Ifthe RSKRpt is yellow and says On_Line Needs Cfg (1 File) then you must do the following.
You may have to repeat this multiple times.
i. Close out the RSKWare.
ii. Right click on the Virtual machine’s Windows Start button and chose Shut down.
iii. Once the virtual machine has shutdown, you can start it up again.
iv. Click on Start.

!’j Oracle VM VirtualBox Manager == | X
File Machine Help
W &F
New Settings Discig

EYF R5KDemo-SRV
i (@) Powered Off

{3} Details (@ Snapshots

= General /= preview
Name: R5KDemo-SRV

Operating System: Windows 2012 (64-bit) ‘ _ ‘

v. Open R5KWare, open the demo configuration you are using.
vi. Click on Online Interactions
vii. The Online Interactions screen will open and begin checking the system communications.
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Viii.
iX.
X.
Xi.
48. Once this is don

* Responder 5000 Online Intaractions - RSK_Demmo ;‘j

@ a

S Head End Devices | Consoles | Settings | Logs |
@ MSCO7 '192.166.1.7 ZDew_Corfigured Mot Checked
REKRpt 1821681199 ZDew_Configured_Not_Checked

" | MeTiGiRGEARSRRNS

MNote, cut-aver will momentarily reboot the Head End Devices

Shows All Sub-Devices Hide 4l Sub-Deviess |

When the check is complete, click on Load Fw/Cfg to Head End Devices button.
This will begin the load.

Once complete, click on Cut Over MSCs/RNCs/R5KRpt button.

Once Cutover is complete, return to step 47.

e. Close out the RSKWare.

49. Right click on the Virtual machine’s Windows Start button and chose Shut down.

a. Youmu

st restart the RSKDemo Virtual machine after each RSKWare download or else the

R5KWare and R5K Report Software will not function!
b. The virtual machine must be shut down, not just restarted.

Run

File Explorer
Search

Desktop

== Windows Server 2012

Shut down or sign ou
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50. Once the virtual machine has shutdown, you can start it up again.
51. Click on Start.

!T' Oracle VM VirtualBox Manager

File Machine Help
" %
New Settings Disdy

BJF RsKDemo-SRv
i (T Powered Off

ﬁ} Details @3 Snapshots

=} General = preview

Name: R5KDemo-SRV
Operating System: Windows 2012 (64-bit) ‘_‘

52. Now you are ready to open R5K Report Software. Return to Open RSK Report Software.
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5

4: Appendix

Restarting the R5K Reports Service

At times the RSK Reports Service will not start up or will need to be restarted.

You will know when this occurs as you cannot log in and are given an unexpected error.

Services
Action View Help

S -[a]

« c 192.168.1.199/rSkreporting/login.htm =

Fauland i
’ResponderSOOO

1. Left click on the Black desktop Windows Start button. The following screen appears.
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Administrator & & 0

H | | I e 1257 PM
S ANY o | Sl AR erganie

2. Click on Services

98]

The Services window will appear.
4. Click once on a name of any service.

Services SIS
Fle Acion View Help
= = 7] L T
Senvice Loca) | [ES s
Background Intelligent Transfer
Service

Stant the service

Extensible

Extended / Standard

1255PM

[77E... | G o » l o I : el g

5. Type the letter R to bring you down in the list to the R’s.
6. The R5K_ReportService should be highlighted. If not, click on it once to highlight.
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o
File Action View Help

e @ Ecz Em »eun
£, Services (Local)

Running

Stop the service £ Remote Access Auto Connection Manager Creates a co... Manual Local Syste...

Bestort the service £, Remote Access Connection Manager Manages di... Manual Local Syste...
£ Remote Desktop Configuration Remote Des... Running Manual Local Syste...
Description: £, Remote Desktop Services Allows user... Running Manual Network S...
Processes messages coming from £ Remote Desktop Services UserMode Port Redirector Allowsther.. Running Manual Local Syste...
devices and supports RSK WebAPP 24 pomote Procedure Call (RPC) TheRPCSS.. Running Automatic  NetworkS..

7. [Ifit says Start the Service, click on Start.
8. If it says Stop the service/Restart the service, click on Restart.

File A:hot View Help | File Action View Help
e mEBc: Hm »enwn e [E Doz Em »enn
4, Services (Local)
Background Intelligent Transfer Name
Service 4 Active
) S AppR
Start the service &% Applie
" Applia o
Description: % Applis sz::msaga:ominghom
Transfers files in the background 4 Applia devices and supports R5K WebApp

usina idle network bandwidth. ifthe .. .

9. The Restarting box will appear if you restart.

%
'Fie Action  View ch
G EEEN IO

10. Now return to the R5K Reporting Software login and login.
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« c 192.168.1.199,

Rawuland,
+ll/
'Responder 5000
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