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1.0 Program installation
Run the installation wizard.

GuldmannsIC_wver_1_Z.exe
Setup.exe
Macrovision Corporakion

Options:
If you are a normal user, select the “Assistant” option.

If you are a certified Guldmann technician, select the “Technician” installation
option to obtain access to the advanced program options. This option requires
a special activation code. Contact Guldmann to obtain the activation code.

Guldmann Service and Information Console - InstallShield Wizard

Options

prefer

Technician

5 15 | Bk [ bew | concal [




2.0

Running the program for the first time

21

Install USB driver
Before you run the program for the first time you will need to install the USB
cable driver.

Connect the connection cable to the computer.

Locate the USB driver in the program folder: \Guldmann\Guldmann Service
and Information Console\Drivers.

Follow the instructions on the screen.

2.2

o

Connecting the hoist

Connect the hoist to the computer by means of the connection cable,
Guldmann part number 550641.

a—TrT—=x

"y M USB connecion

=\

-
mmam —_

Turn on hoist by pushing the hoist’s hand control.
Run the Guldmann Service and Information Console program.
Select setup and then select

Units (Kilogram or Lbs)
Serial COM port (select from drop down list)
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& Guldmann Service And Information C

5. After connection the program is ready to use.

ole
cLm ” Service ” Hoist updates ” Advancedtools Setup m

Set units
Serial port

Contacting hoist

Hiist Sk

Depending on the installation type, different functions will be available

Available functions

Function Technician Assistant
CLM () )
Service v ()
Hoist updates v

Advanced tools v

Setup v v

(), depending on hoist configuration.



3.0 CLM module
The CLM module is only available if the connected hoist is equipped with the
CLM module functionality.

3.1 General information
Update time
This button sets the hoist time and date, to the current PC time and date.
Hoist time and date is used for the registration of lifts.
Set hoist ID
This button makes it possible to change the hoist ID. The hoist ID is displayed
on the hand control.

3.2 Life span activity
These counters summarize information about the use of the hoist, since the
first installation.

3.3 Statistics

These counters show information regarding the use of the hoist, since the last
reset of these counters. See below

Reset Statistics
This button resets all statistic counters to 0. The CLM log is not changed.

Download CLM log
This button starts downloading of the hoist CLM log data. The log is stored in
the Guldmann Service and Information Console program folder.

3 Guldmann Service And Information Console

CcM [ Service N Hoist updates N Advanced tools N Setup N Guldmann l
General info Life span activity
Date: anc time 2009.08.01 10:54 Total lifts 4020
Haist type GHI+ 3501201110 Mol itts (1 meter - 85 ka) 9758
Hoist ID Guldmann GH3+ Lifts exceeding 150 ky 526
Overloads 260
Statistics

Statistics reset date

Total lifts since reset 180
Normal ifts (1 meter - 85 ko) since reset 129
Lifts exceading 150 ky since reset 16
Overlnads since resst

Total lifts last wesk o
Buerages lifts per week 23
Mumber of weighings 11

Reset Statistic ] [ Download CLVlog
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4.0

Service module

The service module is only available if the connected hoist is equipped with
the service module functionality. The information is also available if the user
has been equipped with technician user privileges.

& Guldman And Information

Service [ Hoist updates ” Advanced tools N Setup ” Guldmann I
General info Life span activity
Date and time 2009.09.04 12:48 Total lifts 4020
Hoist type GHE+ 350 1201000 Hormal lifts (1 meter - 85 kg) 9759
Lifts exceeding 150 ky 526
Overloads 280
Normal lift / max. normal lift Service info
Stran 522320000 Last service 20090902
Timing bett 9759/20000 Hext service 2011 0227
Battery £22310000 Lifts since last service 471
Hormal lifts (1 meter - 85 kg) 5164
Errors
Lifts exceeding 150 ky 259
Law battery warnings 8
Overioads 220
Critical low battery warnings 18
Huist errors 2
[Criline - COM [GH3+ 350 120 1000 [Hoist S/t 12345676301 234567690

4.1

General information

Update time
This button sets the hoist time and date, to the current PC time and date.
Hoist time and date is used for the registration of lifts.

Hoist type
The currently connected hoist type

4.2

Life span activity
These counters summarize information about the use of the hoist, since the
first installation

Strap counter and “Strap changed” button
This counter provides information regarding the expected remaining strap
lifetime.

Counter format:

Number of lifts made by the current strap / Expected lifetime of the strap.
The strap should be changed if the number of lifts made by the current strap
is close to the expected lifetime of the strap.

The strap changed button should only be pressed if the strap is changed.



Resetting the strap counters without replacing the strap may cause
hazardous situations

Timing belt counter and “Timing belt changed” button
This counter provides information regarding the expected remaining timing
belt(s) lifetime.

Counter format:

Number of lifts made by the current strap / Expected lifetime of the timing
belt(s).

The timing belt(s) should be changed if the number of lifts made by the
current timing belt(s) is close to the expected lifetime of the timing belt(s).
The Timing belt changed button should only be pressed if the timing belt is
changed.

Resetting the timing belt(s) counter without replacing the timing belt(s) may
cause hazardous situations

Battery counter and “Battery changed” button
This counter provides information regarding the expected remaining battery
lifetime.

Counter format:

Number of lifts made by the current battery / Expected lifetime of the battery.
The battery should be changed if the number of lifts made by the current
battery is close to the expected lifetime of the battery.

The battery changed button should only be pressed if the battery is changed.

Resetting the battery counter without replacing the battery may cause poor
hoist performance.

Errors
These counters provide information regarding the number of errors which has
occurred, since reset warning was pressed.
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4.3 Service information
These dates and counters provide information about the use of the hoist
since the last service, and information regarding the next service date.

“Service completed” button
This button resets all service counters and sets the next service date.
The service interval can be set in the input dialog.

Are you sure you want to reset service counters? Next
service (months 3-24)

ok ] [ Cancl

5.0 Hoist update

From this page it is possible to update the current hoist firmware.

& Guldmann S And Information C e
CcLM N service I Hoist updates [ Advanced tools ” Setup N Guldmann I
Leader Hoist Present Available
Matar Safety Prirt - Leader 1052 1052 ®
Watar Safety Frirt - Follower 1052 1052 (o)
Aaix Motor Prirt
Communication Print 2036 2036

Hand Control
Hand control 3012 3012 Q

Update selected || Update completed |

Online - CObdt |GH3+ 3501201000 ‘Huis‘[ SiM; 12345675901 234567590

The available modules are showed with black font, unavailable modules are
dimmed down.

The present column shows the current firmware version in the hoist.

The available column shows the newest available firmware version.



Firmware update step by step
To update firmware, follow the step by step instruction below.

M N Service I Huisluapdales [ Advanced tools ” Setup ” Guldmann l

Leader Haist Present Available
Motor Safety Print - Leacler 1052 1052 @ o
Motor Safety Print - Follower 1052 1052 o

Ak Mtor Print
Communication Print 2036 2036 (@]

Follower Haist
Mator Safety Print - Leacler
Motor Safety Prirt - Folower
Aux Mator Print

Communication Print

Hand Contral
Hand cortral 3012 3012 (@]

[ Updmeseered ][ Update completed |

Onling - COMT GH3+ 3501201110 ‘HDIS‘I Sih: 12345678901 234567890

Select “Hoist updates”.

Select the modules to which new firmware should be uploaded, by selecting
the round button to the right on the module.

Select “Update selected”.

Select “Update complete”, and follow instructions on the screen.
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6.0

Advanced tools

This page provides advanced tools for certified service technician

I cm ll Service

” Hoist updates l Advanced tools [ Setup ”

Guldmann l

Calibrate haist

Mo weight

0 kg

Enter weight;

[ Leader unloaded ]

[ Leader loaded ]

[ Follower unloaded ]

[ Follower loaded ]

Enter hoist type:

Enter new serial number:

Set hoist type and serial number

12345678901234567890 ‘

Upload parameter file

Farameter file:

:

Product label (example):

GH3+ xxx yyy zzzz L oistype

[
Pod o ooz

plorregin «€aATA
B 2sa

CouTiklcUs oPeRaTon

ey
EouPvETIVOC

WITH SHORT-TIME LOADING:

ot ———  Serial number

Onling - COMT

GH3+ 3501201110 ‘HDIS‘I Sih: 12345678901 234567890

1"



6.1

Calibrate hoist scale modules step 1-3

Calibrate hoist scale modules step 1-3, (1-5 if the hoist is a Twin hoist). This
function makes it possible to recalibrate the hoist load cells. The hoist should
only be calibrated if the scale is not showing correct values.

To calibrate the hoist, use the step by step instruction below.

Calibrate haoist Upload parameter file

Mo weight 0we\ght: Parameter file:

0 kg kg |

E 6 “ Hoist type:
Follower unioaded Follower loaded GH3+

Set hoist type and serial number

Product label (example):
Enter hoist type:

- ey

Hoist type
Enter new serial number: no s
12345678901234567800 . EaTH
| ‘ CouTiRsosooenanon HTEALY FOVESED
WITH SHORT-TIME LOADING EUPVENTVOS
|| woasmsnam —— Serial number
Onling - COM EH3+ 3501201110 Hoizst S 12345676901 234567530

cM N Service ” Hoist updates l Advanced tools [ Setup ” Guldmann l

Scale calibration step by step.

Enter scale calibration load, this load should be a known reference weight.
Remove any weight from the hoist strap.

Press “Leader unloaded”.

Wait until “Leader loaded” becomes active.

Lift load.

Press “Leader hoist loaded”.

Wait until button turn grey.

For Twin hoist repeat step 1 — 7 using “Follower unloaded” and “Follower
loaded” buttons instead. Each hoist should be calibrated individually.

© Guldmann GB-12/09 « # 550643



© Guldmann GB-12/09 « # 550643

6.2

Set hoist type and serial number

This function can be used to set the hoist serial number and hoist type in
connection with an exchange or repair of the leader motor safety module.
The function only works on new hardware modules before any parameter file
has been read into the hoist.

Setting hoist type values is only available for motor safety firmware newer
than version 1054.

Programming the wrong hoist type number or serial number may cause
the hoist to stop working or may cause hazardous situations.

To set hoist type or serial number follow the step by step instructions below.

vice And Information Co

cm ” Service ” Hoist updates l Advanced tools [ Setup ” Guldmann I

Calibrate hoist Upload parameter file
No weight Enter weight: Parameter file;
o |
[ teader unloaed | [ Leaderiomtes | Hoist type:
Foll lozded Folloner loaded
[ Follouer unioaded | [ Follomerloaded | GH3+

Set hoist type and serial number

Product label (example):
Enter hoist type:

CE RN GHB 0k yyy 2222 —— s
Enter new serial number: part v s
12345678901234567890 e Cars
‘ | TG M D,
WTHSHORTTIHE Lonome  EUPMERTZIVDC
| wwgnasnom Serial number
Online - COM1 (GH3+ 3501201110 Haist Sk 12345678801 234567830

Set hoist type and serial number
Select Advanced tools.
Type hoist serial number and product key, as written on hoist label.

Press “Set”.



6.3

Upload parameter file

The parameter file is vital to the function of the hoist. This function is used
during hoist upgrade or exchange of leader motor safety hardware or commu-
nication modules. Only valid parameter files can be uploaded to the hoist.

To upload parameter file follow the step by step instructions below.

Upload parameter file step by step

& Guldmann Service And Information C

I cM N Service ” Hoist updates l Advanced tools [ Setup ” Guldmann l

Calibrate haist

Mo weight Enter weight:
oke kg
[ Leader unloaded ] [ Leader loaded ]
[ Follower unloaded ] [ Follower loaded ]

Set hoist type and serial number

Enter hoist type:

Upload parameter file

Parameter file:

)

Product label (example):

20 |- 1110 GH3+ x0xyyy 2222 —— rostone
Enter new serial number: noe s
12345678901234567800 e b Eara
| ‘ CouTiRsosooenanon HTEALY FOVESED
WITH SHORT-TIME LOADING EUPVENTVOS
|| womasmaencm — Serlal number
Onling - COM GH3+ 350 1201110 Hoist S 12345676901 234567590

1. Open appropriate parameter file.

2. Press “Start upload”.

File name same as hoist type.
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7.0

Replace motor safety master PCB

& Guldman

M N Service l Hu@sles [ Advanced tools ” Setup ” Guldmann l

Leader Hoist Present Available

Motor Safety Print - Leader 1052 1052 ® e
Motor Safety Print - Follower 1052 1052 @]

Aux Mator Print

Communication Print 2036 2036 O

Fallower Haist
Mator Safety Prit - Leadsr
Motor Safety Print - Follower
Auee Motor Print

Communication Print

Hand Contral
Hand cortrol 3012 3012 (@)

[ upsmeseeted ][ Update compietea |

Onling - COM GH3+ 350 1201110 Hoist St 12345676901 234567590

Replace PCB MS master as described in the Service guide.
Turn on hoist.

Connect PC to Hand control.

Start Guldmann Service and Information Console.

Select “Hoist updates”.

Select “Motor safety print — leader”.

Select “Update selected”.

Select “Update completed”, and follow instruction on the screen.



10.

1.

M N Service ” Hoist updates l Advanced tools [ Setup ” Guldmann l

Calibrate haist

No weight Enter weight:
0 kg
[ eader unloaded_] [ Leaderioated |
[ Follomer unioaded_| [ Followerloaded |

Set hoist type and serial number

Enter hoist typ

Upload eter file

Parameter file:

Haist type:
GH3+

Product label (example):

GH3+ xxx yyy zzzz 1 Hoist type

Start upload

o
|123455739|:|123455739|] P «€«ara
onTimsacs e WLy FovESED
T ORI (oA ERUPMETIVDE
e —— Serial number
Onling - COM GH3+ 3501201110 Hoist St 12345678901 234567590

Select Advanced tools.

Type hoist serial number and product key, as written on hoist label.

Press “Set”.
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12.

13.

& Guldman

M N Service ” Hoist updates l Advanced tools [ Setup ”

Guldmann l

Calibrate haist

No weight Enter weight:

0 kg

[ Leader unloaded ] [ Leader loaded ]

[ Follower unloaded ] [ Follower loaded ]

Set hoist type and serial number

Enter hoist type:

Enter new serial number:

|123456739D123456739D

Upload parameter file

Parameter file:

GH3+

Product label (example):

GH3+ xxx yyy zzzz Hoist type
[
— EATH
i
COMTINUGUS CPERATION. TERKALLY POWERED.
ot

WITH SHORT.TIME LOADING:

ngsnn

—— sefial number

Onling - COM

GH3+ 3501201110

Hoist St 12345678901 234567590

Open appropriate parameter file. File name same as hoist type.

Press “Start upload”.

Programming the wrong hoist type number or serial number may cause the

hoist to stop working or may cause hazardous situations.




8.0

Replace motor safety follower PCB

M N Service l Hoist updates [ Advanced tools ” Setup ” Guldmann l

Leader Hoist Present Available
Motor Safety Prirt - Leader 1052 1052 (o)
Motor Safety Prirt - Follower 1052 1052 ®
A Motor Print
Cammunicatian Print 2036 2036 O
Fallower Haist

Motor Satety Print - Leacer
Motor Safety Print - Follower
A Motor Print

Communication Print

Hand Contral
Hand cortrol 3012 3012 (@)

[ upsmeseeared ][ Update compietea |

Onling - COM GH3+ 350 1201110 Hoist St 12345678901 234567590

Replace PCB MS master as described in the Service Guide.
Turn on hoist.

Connect PC to Hand control.

Start Guldmann Service and information Consol.

Select “Hoist update”.

Select “Motor safety print — follower”.

Select “Update selected”.

Select “Update complete”, and follow instruction on the screen.
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9.0

Replace communication PCB

M N Service l Hoist updates [ Advanced tools ” Setup ” Guldmann l

Leader Hoist Present Available
Motor Safety Prirt - Leader 1052 1052 (o)
Motor Safety Prirt - Follower 1052 1052 (o)
A Motor Print
Cammunicatian Print 2036 2036 ®

Fallower Haist
Mator Satety Prit - Leader
Motor Safety Print - Follower
A Motor Print

Communication Print

Hand Contral
Hand cortrol 3012 3012 (@]

[ upsmesecred ][ Update compietea |

Oniling - COM GH3+ 350 1201110 Hoist St 12345676901 234567590

Replace communication PCB as described in the Service Guide.
Turn on hoist.

Connect PC to Hand control.

Start Guldmann Service and Information Console.

Select “Hoist update”.

Select “Motor safety print — follower”.

Select “Update selected”.

Select “Update completed”, and follow instructions on the screen.



@ Guldman

M N Service ” Hoist updates l Advanced tools [ Setup ” Guldmann l

Calibrate haoist Upload parameter file
Mo weight Enter weight: Parameter file:
“ (9] |
Leader unloaded Leader loaded i .
[ | S | - @
[ Follomer unicaded_| [ Followerloaded | GH3+

Start upload

Set hoist type and serial number

Product label (example):
Enter hoist type:

ey

Enter new serial number: Parten. ssaun
Pud.gne s us0z

Hoist type

|123455739|:|123455739|] ‘ v

WITH SHORT.TIME LOADING:

nnn

aots ——— Serial number

Onling - COM GH3+ 350 1201110 Hoist St 12345676901 234567590

Open appropriate parameter file. File name same as hoist type.
Press “start upload”.

If the hoist has buildin weight modul then recalibrate hoist as described in
section 6.1.

Programming the wrong hoist type number or serial number may cause the
hoist to stop working or may cause hazardous situations.

20
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10.0

Replace horizontal drive motor PCB

cam N Service l Hoist updates [ Advanced tools ” Setup N Guldmann I

Leader Hoist Presert Available
Motor Safety Prirt - Leader 1052 1052 (o)
Motor Safety Prirt - Follower 1052 1052 (o)
S Motor Print e
Cammunicatian Print 2036 2036 ®

Fallower Haist
Motor Satety Prirt - Leadzr
Motor Safety Prirt - Follower
A Motor Print

Communication Print

Hand Cantral
Hand cortrol 3012 3012 (@]

[ upsmeseecied ][ Update compietea |

Onling - COR GH3+ 3501201110 Hoist S/h: 12345676901 234567090

Replace horizontal drive motor PCB as in the Service Guide.
Turn on hoist.

Connect PC to Hand control.

Start Guldmann Service and Information Console.

Select “Hoist update”.

Select “Motor safety print — follower”.

Select “Update selected”.

Select “Update completed”, and follow instruction on the screen.

21



11.0

Upgrade hoist

& Guldman

cm N Service

Calibrate haist

No weight Enter weight:

[ Leader unloaded ]

[ Leader loaded ]

[ Follower unloaded ] [ Follower loaded ]

Set hoist type and serial number

Enter hoist type:

Enter new serial number:

|123456739D123456739D ‘

” Hoist updates l Advi@ﬂunls [ Setup ” Guldmann l
Upload patameter file
Parameter file:
GH3+

Product label (example):

GH3+ xxx yyy zzzz

Paten. ssom
Pud.gne s us0z

Start upload

Hoist type

Bl
|| gt wots ———  Serial number
Onling - COMT GH3+ 3501201110 Hoist Sitl; 123456575901 234567330

Install new com PCB as described in section 9, if included in

upgrade package.
Replace hoist label.
Turn on hoist.

Connect PC to Hand control.

Start Guldmann Service and Information Consol.

Select “Advanced tools”.

Open the parameter file included in the upgrade package.

Press “Start upload”.

22
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10.

1.

12.

A Guldmann

cam N Service l Huisales [ Advanced tools ” Setup N Guldmann I

Leader Hoist Presert Available
Motor Safety Prirt - Leader 1052 1052 O
Motor Safety Prirt - Follower 1052 1052 O

Aux Motor Print
Communication Print 2036 2036 @ @

Fallower Haist
Motor Satety Prirt - Leadzr
Motor Safety Prirt - Follower
A Moter Print

Communication Print

Hand Cantral
Hand cortrol 3012 3012 (@]

[ upsmeseected ][ Update compietea |

® ©

Onling - COR GH3+ 350120110 Hoist S/ 12345676901 234567090

Select “Hoist updates”.

Update module firmware if a newer version is available.
Follow instructions on the screen.

Select “Update selected”.

Select “Update completed”, and follow instruction on the screen.

23




12.0

Change hoist speed

cam N Service ” Hoist updates I Advanced tools [ Setup N Guldmann I

Calibrate haoist Upload parameter file
Mo weight Enter weight: Parameter file:
o o |
Leader unloaded Leader loaded ;i .
: | |
| Follomer unioaded | [ Follomerloaded | GH3+

Start upload

Set hoist type and serial number
Product label (example):

GH3+ xxx yyy zzzz - Hoist type

Enter new serial number: noe s
oo €ara
12345678901234567890 ‘ Waczsh P

CONTIRIOUS QPERATION
WITH SHORT.TIME LOASING

e

—— Serial number

Onling - COR GH3+ 3501201110 Hoist S 12345676901 234567090

Locate and select the appropriate parameter file for example
GH3+ xxx XXX Xxxx -4cm-sec.par.

Press “Start upload”.

24
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