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To backup patient data of your FibroScan® equipped with a software version upper than 
A2.0 for FibroScan® 502 or C1.0 for FibroScan® 502 Touch, follow the steps below: 

1. Unplug all USB devices from your FibroScan®. 

2. Plug a USB mouse. 

3. Start your FibroScan® and shortly insert the “Data Backup CD”. 

4. A command window and a pop-up are displayed. 

5. Before confirmation to continue the process, plug an empty non-encrypted USB Hard 

Drive. 

6. Confirm the continuation of the process. 

7. Wait for the process to be complete (the copy takes about 5 min per GB). 

8. A pop-up indicating if the process succeeded or failed, appears. Confirm the 

information. Restart the process in case of failure. 

9. The CD is ejected and the FibroScan® is shutting down. 
 
 

 

Some archived patient examinations (.fibx files) may be not 
importable. To review these examinations, please use FibroView 
Report, or contact Echosens or its local representative: 
service@echosens.com. 

 
For a given patient, in case of multiple examinations, importation may 
create as many patient files as examinations. 


