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Topics This Session

Responder 5000 System Build and Quotation

Responder 4000 Discontinuance Timeline

2



Responder 5000 Quote Process and Tools
 Collect Site Information

 Responder 5000 Quotation Tools

 Important System Design Rules

 Prepare Proposal
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Perform Needs Assessment
 Case #1:  New Responder 5000 site

1. System info:  Responder 5000 Application & Design Guide

2. Perform site Needs Assessment

3. Use Responder 5000 design tools:  Autoquote & Power 
Calculation tool
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Perform Needs Assessment
 Case #2:  Convert existing Responder 4000

1. Refer to R4000 Conversion to R5000 Application Note

• Collect Responder 4000 configuration from live site if needed

• Print Reports of deployed hardware, priority names, etc.
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Perform Needs Assessment
 Case #2:  Convert existing Responder 4000

2. System info:  Responder 5000 Application & Design Guide

3. Perform site Needs Assessment

4. Use Responder 5000 design tools:  Autoquote & Power 
Calculation tool
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Responder 5000 Quotation Tools
 Responder 5000 Application & Design Guide

• System Overview
• Hardware info:  details on continuing SKUs
• Software application
• SIP phone configuration
• Licensing overview

 RNC Application & Design Guide (separate document)
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R5000 Application & Design Guide
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Responder 5000 System Architecture
K-Bus

1 2 6… 1 2 6…

Next Room

Room Stations Room Stations

15v power 
supply

Main System 
Controller

L2KA

VoIP 
Console

36v power 
supply

Responder Feature Server



Responder 5000 Quotation Tools
 Autoquote Tool

• Excel spreadsheet performs calculations and pricing summary
• Enter Room Summary information or…….
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Responder 5000 Quotation Tools
 Autoquote Tool

• Or Enter count of individual SKUs
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Responder 5000 Quotation Tools
 Autoquote Tool

• Output:  BOM with pricing
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Responder 5000 Quotation Tools
Power 
Calculation
Spreadsheet
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Important Design Rules
K-Bus:
 Data bus used for CL, DC, ANN, MQC, Power Amp

• 1 audio path per K-Bus

 (4) K-Bus connections per MSC
• 1 K-Bus per L2KA
• 4 L2KAs per MSC
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Important Design Rules
Corridor Lights & Domeless Controllers
 CL:  6 connection points

• Visual only, 1 audio, or 4 audio points
• No CLAR4 needed for sconce corridor lights

 Domeless:  6 or 16 connection points
• Visual only, or 4 audio points, or 1 Audio Duty connection
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Important Design Rules
Power Requirements
 Two power supplies required

• 36volt supply:  Headend devices
• Black case

• 15volt supply:  corridor lights, stations, etc.
• Gray case (“Gray is for K” ) 
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Important Design Rules
Connectors
 Responder 5000 uses the R5 8-pin connectors (350018)

• Use on all devices except R4KFB1 Feature Bed Module
• Use R4KCONN6

• Accepts CAT5 or CAT6 cable

 Standardizes with R5 to simplify technician tools, etc.
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Important Design Rules
Servers
 No servers needed for base system

 SIP phones:
• Use Responder SIP Server: 355005

 Application Module
• Use low-cost server with free SQL Express database
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Important Design Rules
Phone Interfaces
 SIP phones:

• Use Responder SIP Server: 355005

 Pagers:
• Use WaveWare STG module

 Analog phones:
• Use Patton box 19



Important Design Rules
Responder 5000 Licenses
 Two Licenses for optional features:

• SIP module
• Application Module for software (Reports and Activity Board)

 Both are site licenses - no bed count needed

 ROCO License tool used to create licenses
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Important Design Rules
Software Maintenance Agreement

 No SMAs for Responder 5000 features

 SMA for Responder SIP Server (if used)
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Typical Tone/Visual Patient Room

Visual Patient Station
5-segment CL

Annunciator 
Panel

Marquee Display

Call Cords

 Simple design with minimal equipment



Audio Patient Room With Workflow

Pillow Speaker

5-segment CL

SIP Phone

VoIP Console

Application Module
4-Button Workflow/
Registration Station

Audio Patient Station Pushbutton Station

Pullcord with Audio



Dual Patient Room With Workflow

Pillow 
Speaker

5-segment CL

SIP Phone

VoIP Console

Application Module

Dual Patient Station

Pillow 
Speaker Pullcord with Audio

4-Button Workflow/
Registration Station



Legacy Integrations with R5000
 Relay/contact closure applications

• Fire Alarm, Security, Wandering

 Marquees/Signage

 Pocket Pagers and 2-way Radios

Wireless analog phones
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New R5000 Integrations
 Receives Secure Care Wandering event data

 Receives Inovonics protocol event data

 Receives and sends email alerts

 Provides access to new and soon to be 
released low-cost Bluetooth Wandering 
product
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Fall Prevention In The Room
 Curbell CSM-BC500

• Plug and go
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Defining Coverage for Responder 5000
Wireless phone example:

• Coverage is assigned to phones

• Coverage groups provide unlimited options

• For coverage based on Staff Assignment, use R5
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Responder 5000 Demo Kit
 R5KDEMOACT includes:

• (1) Pelican case with headend, Demo Panel, console, pillow 
speaker, call cord, Spectralink phone, wireless router, 
cables, tablecloth

 Laptop is not included in Demo Kit
• Separate part number:  R5KLAPTOP
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Responder 5000 Demo Kit
 R5KDEMOACT panel 

includes a room graphic 
surrounded by the stations 
and CL.
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Responder 5000 Demo Kit
 R5KLAPTOP includes:

• A Rauland factory-configured laptop for use with R5KDEMOACT.
• Laptop specs:

• Processor:   Intel Core i7 (quad-core)
• Disk:  at least 512GB  (SSD or mechanical)
• RAM:  16GB
• Host Environment:  Windows 10
• Guest VM Environment: Server 2012 R2
• Guest SQL:  SQL Server 2014 Express
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Responder 4000 Discontinuance
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Responder 4000 Competitive Status

 Released in April 2002
• 15+ years of  product success

 Responder 4000 is no longer competitive
• Technology advances:  smartphones, web access, apps, ...
• Obsolete components:  key components already discontinued
• Functionally obsolete:  analog phones, client-client, Windows XP
• Accelerating lifecycle of competitive nurse call products

 Excellent opportunity for upgrade to Responder 5000
• No change to room wiring or room stations
• Protects majority of site’s nurse call system investment



R4000 Devices To Be Discontinued

 Headend devices (6) 
• NIM:  Network Interface Module
• PLI:  Analog phone interface
• RSPIP: Reports interface
• PIP:  Peripheral port
• SPA:  Serial Peripheral Adaptor
• XBA: X-Bus Adaptor

 Console (1)
• R4K4020



R4000 Devices To Be Discontinued

 Original Stations (18)
• R4K12A
• R4K11V
• R4K22A
• R4K13VA
• R4KPC10
• R4KSS
• R4K14SA
• .
• .

 CL and DC (11) 
• CLA222
• CLV
• DCA
• DCV
• .
• .
• .
• .



R4000 Devices To Be Discontinued

 Power Supply and Accessories (6)
• R4KPR400
• R4KBK400
• R4KTMB
• R4KOUT4R
• R4KOUT4S
• R4KWM11



R4000 Devices To Be Discontinued

 Slim Duty Station and Duty CL, DC (3)
• R4KDTY2
• CLA214D
• DCA214D

* Speaker module not discontinued



R4000 Discontinuance Timeline

Aug March

• Announcement –
Discontinued in Aug 2018

• Issue Rauland Report

• Rauland Report 
reminder

June

• Final 
Rauland 
Report

Aug

• R4K SKUs 
Discontinued

• Parts “While 
Supplies Last”

• Final Shipments

Oct

• Remove from 
FY19 Price List

• Ongoing 5-yr 
Warranty support

2017 2018



In Summary…Responder 5000
 Simple to Quote

• Easy-to-Use Tools
• Detailed documentation available now

 Implementation options tailored to specific needs
• Install only the devices needed for the solution

 Priced competitively 39



Thank You
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