
Responder 5000

Comparisons with Responder 4000 and Responder 5



Areas of Comparison
 User Interface
 Telephony Features
 Hardware Compatibility 
 Capacity & Limits
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User Interface - Configuration
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Responder 4000

 Client-Client
Windows XP

Responder 5000

Web-based
 Intuitive and Flexible



User Interface - Reports
 New: Exception Report

• Identify opportunities for 
improvement

• Voice Response goal
• Staff Response goal
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User Interface - Reports
 New: Email Reports

• Share results
• Improve efficiency
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User Interface - Reports
 New: Report Templates

• Configure once, run often
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User Interface – Activity Board
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Responder 4000
 1 Activity Board
 Locked to Admin PC

• Connected to Headend 

Responder 5000
 Up to 10 Activity Boards
 Locate throughout facility

• Large monitors
• Smart TVs

 Controlled Access



Telephony - Phones
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Responder 4000
 Analog phone line
 1 line per NIM
 Caller ID display



Telephony - Phones
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Responder 5000
 SIP Interface
 10 phones per MSC

• Different coverages
 Smartphones
 Apps



Telephony - Pagers
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Responder 4000

 R4KPIP —
Peripheral Interface 
Port module

Responder 5000

 SIP-to-TAP interface:  
STG module



Responder 4000 Re-Use on Responder 5000
 Room Stations
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 Corridor Lights / Domeless Controllers
 Pillow Speakers / Call Cords

 4020 Console
 NIM and other Headend modules





 R4KPR400 Power Supply





Corridor Light – 2 Options
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Responder 4000

 Traditional design
 4 fixed colors

Responder 5000

 Sconce design
 5 fixed colors



Staff Levels – Improved Coverage
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Responder 4000

 1 Staff Level
 1 Service Level

Responder 5000

 6 Staff Levels
 6 Service Levels
 Coverage Groups



Escalation Levels
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Responder 4000

 1 Overtime setting

Responder 5000

 3 Escalation Levels



Responder 4K Conversion to R5K

 No room wiring changes!
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 Replace console

 Replace headend equipment

 Send new configuration to MSC
 Done

 Complete Needs Assessment:  Priorities, Escalations



Responder 5000 vs 5
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Goal of This Session
 Discuss the primary differences in the products as 

they pertain to the acute hospital market
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“To be, or not to be: that is the question:”

William Shakespeare
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Responder 5 or Responder 5000;
THAT is the question.
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R5:  Advanced Integrations
 ADT Integration 
 Active Directory
 RTLS integration
 Responder Sync
 EMR
 HL7 Applications
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R5: Advanced Mobile Device Integrations
When individual phone assignments are required
Wireless Phone granularity
 Granular Staff Assignment
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R5:  Hospital Affiliations
 Transitional Care Units (TCUs)
 Rehab within a Hospital
 Corporate I.T. Groups
 Connecting to an existing R5
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Advanced Workflow
 LIMITED work flow on 5K
 Rounding (Be Careful!)
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How to Decide:  Responder 5000 vs 5
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 Perform Needs Assessment

 Determine ‘best fit’ based on function and price

 Consider long-term needs of the customer



Responder 5000:  An Ideal Solution
 Built on the robustness and simplicity of Responder 

4000
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 Easy to install, simple to learn

 Adds modern interfaces:  GUI, phones, app



Responder 5000:  An Ideal Solution
 Adds workflows for staff efficiency
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 Adds new hardware:  Sleek and updated

 Competitively Priced
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