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Nurse Console Soft Key Command Guide

The following guide identifi es all soft key functions available on the Nurse Console.  Not all functions may 
be enabled for your system.  Soft Key label descriptions and colors may also vary from the defaults shown 
below.  Soft Keys may be toggled On/Off, or can be used to initiate a specifi c function such as Set Time.

All
Page

An audio page is sent to all rooms in the selected coverage area for the console.

All
Page
Site

An audio page is sent to all rooms in the entire facility.

All
Page

Urgent

An audio page is sent to all rooms in the selected coverage area and any existing 
audio connections are preempted.

Bed 
Attn

Upgrades a bed station pillow speaker button’s to the next highest priority level.

Bed
Patient

Downgrades a bed station pillow speaker button’s back to the previous priority 
level.

Bed
Special

Upgrades a bed station pillow speaker button’s to the Special 
status.

BedUp
Review

Reviews the bed upgrade status for all beds in the coverage 
area.

EVS
Staff

Identifi es all rooms where EVS staff members are regis-
tered.
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LPN
Staff

Need
PCT

Need
LPN

Follow

Home

Monitor

Mute
Tones

Need
EVS

Enables call tones to sound in all patient rooms with registered staff members.

Returns to the main soft-key 
screen.

Identifi es rooms with staff members registered as LPN staff level.

Pressing this key allows entry of room numbers for audio monitoring.   For-
mat is Area+Room Number:Bed Number.   Use a comma to separate multiple 
rooms.  Rooms set to Privacy cannot be monitored.

The active call tone is muted until another call becomes active.  Normal tone 
volume is restored after 2 minutes if no other calls become active.

Sets a Service reminder for EVS staff level for the selected room number. 

Sets a Service reminder for the LPN staff level for the selected room number. 

Sets a Service reminder for the PCT staff level for the selected room number. 
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Privacy

Need
RN

PCT
Staff

Night

RN
Staff

SIP

Site
Night +

Site
Night -

Sets a Service reminder for the RN staff level for the selected room number. 

Toggles On/Off the Night tone level for tone annunciation only at the selected 
console.  Day Tone level is restored when toggled Off. 

Identifi es rooms with staff members registered as PCT staff level.

Identifi es rooms with staff members registered as RN staff level.

Sets a room into Privacy mode to prevent monitoring room audio sounds.  For-
mat is Area+Room Number:Bed Number.   Use a comma to separate multiple 
rooms.  

Enables or disables SIP phone extensions.  Calls are not directed to SIP phones 
that are disabled.

Enables the night tone volume for all consoles, annunciator panels, and duty 
stations within the entire facility.

Disables the night tone volume for all consoles, annunciator panels, and duty 
stations within the entire facility.
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Staff
Page

Staff
Page

Urgent

Time

Vol +

Vol -

Urgent

An audio page is sent to all rooms in the selected coverage area with registered 
staff members.

An audio page is sent to all rooms in the selected coverage area with registered 
staff members and any existing audio connections are preempted.

Sets system time for the nurse call system including time displayed on consoles 
and Reports.

Upgrades the selected call to Urgent status, escalating the call to a higher escala-
tion chain.

Increases the volume of the room station which is in communication with the 
console.

Decreases the volume of the room station which is in communication with the 
console.

Refer to technical manual KI-2907 Responder® 5000 Component Installation Guide for 
additional information including all warnings and cautions regarding console use.


