
Responder® 5000 SoE Clinical 
Application Specialist (CAS)

TUITION
Responder 5000 SoE Clinical Application Specialist (CAS) 

training class tuition covers course materials, instruction, 

hotel room/tax charges for 2 nights, transportation be-

tween Hotel and Airport, breakfast, lunch and refreshments 

during class breaks. 

PREREQUISITES:
•	 Basic knowledge of Windows® software

•	 Basic knowledge of Responder Nurse Call Systems

CONTACT
Brittney Rzany

p   847.590.7100

f    847.632.8530

e   Brittney.Rzany@rauland.com

TWO DAY CLASS AGENDA INCLUDES
The two (2) day class incorporates classroom instruction, 

discussion and participation  with additional “hands on” 

instruction.

•	 In order to become an effective Clinical Application Spe-

cialist for your Distributor, you need to be able to Talk 

the Talk and Walk the Walk!

•	 Who will you interact within a facility

•	 How to present yourself as the nurse call expert

•	 What are the important challenges facing facilities 

today and what initiatives are they implementing 

to meet those challenges

•	 The effectiveness of conducting a professional needs 

assessment.

•	 How to effectively gather Needs Assessment 

information and compile it for your technicians.

•	 The effectiveness of conducting a professional in-

service training class.

•	 Overview of Responder® 5000 firmware and how the 

information you gather in Needs Assessment correlates. 

This class is not designed to turn you into a certified 

programmer.

•	 Hands on exposure to a Needs Assessment, In-Service, 

Administration and Reports Manager.

Rauland  
A Division of AMETEK, Inc.

Toll Free	 +1 800 752 7725

From Outside 
     the U.S. 	 +1 847 590 7100

www.Rauland.com


