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How to integrate a Marquee with
Responder 5

.

.

Benefits

Easy to read

Faster notification of calls to staff

Application Scenarios

The Responder® 5 Nurse Call system
can send call information to a variety of
systems such as wireless phones and
pocket pagers to notify specific staff

of calls from their patients. Another
way to notify staff of pending calls is to
install a monitor showing PC Console
at the end of or junction of a hallway.
Additionally, a marquee display can

be installed in hallways to indicate
nurse call activity. WaveWare Wall
Pager combines a marquee display
with the ability to receive messages
from a pocket paging transmitter. By
integrating the Responder Pocket
Paging Interface Module with a
WaveWare transmitter, calls can be
sent to marquee displays.

To send calls to a Wall Pager, a staff
member needs to be on duty with

the proper call coverage, phone/
pager extension and the Responder
5 configuration needs to be set up to
send out cancel messages in order
of the calls to be removed from the
display once they are cancelled.

This Application Note outlines how to
set the configuration and applications
for send calls to the WaveWare Wall
Pagers.

If you have any further questions,
please contact Health Care Technical
Support.
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Responder® 5 Equipment Notes
Responder 5 Equipment Needed:

Responder 5 Pocket Paging Interface Modules licensed for the
number of beds being coverced by marquee(s).

Responder 5 PC Console licensed for the number of beds being coverced by marquee(s).

Responder 5 Staff Assignment licensed for the number of beds being coverced by marquee(s).

Programming Notes

Notes:

These instructions assume that the site is properly licensed for the Pocket Paging Interface module,
PC Console and Staff Assignment and is directly connected to, or via middleware, a WaveWare paging
transmitter.

Prior to beginning setup:

Decide what area(s) the marquee display(s) will be showing calls from and then determine which
types of calls will be displayed. Once you have the list of areas and escalation chains, you are ready to
begin programming the configuration.

You will also need to know the cap code(s) on the Wall Pager(s).

Note: Once the Enable Pocket Page Cancel feature is turned on for an Area, all pocket pagers being
used by staff in that area will receive cancel messages for all calls. This may be a change for the staff,
so please ensure that they will be properly notified and trained. Staff that are receiving calls directly to
their SIP wireless phones (no middleware involved) will not be affected by this change.

1. Begin by enabling the cancel call message in the area(s) you outlined above.

2.  GotoAreas.
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Programming Notes Con't

3. Select the first area that Enable pocket page cancel needs to be enabled.

[~ Areas and Room [Areal

Si
8 nggt Area Name: |Sug vl AreaDialNumber: |8

Change This Area's ldentification Data |

[~ Detail Inf i d Area-Wide Py ing Opltions:

Area Description: | Surgery

Staff Emergency escalation chain: | Staff Assis! S
Priority level at or sbews which Cancel policy applies:  [100- Staff -l
Priorlty level at or below which Cancel policy applies: [720- Staff Assist 0T1 -l

I~ Disable abiliy to mute tones on Duly stations 1™ Enable pocket page cancel

Route bed station audio to: IFeature Bed or Pillow S peaker -

Maximum number of coridor lights in the tral bieak sequence (2-99)

4. Click in the box in front of Enable pocket page cancel to place a check mark.

Responder 5 Areas - Rauland_General T11

DX @ &

~AreasandRooms ~Aseal

[+ Si
i:: 8 ngﬂ Area Name: |Surg I AreaDialNumber: |2

Change This Area's Identification Data |

- Detail Inf i d Area-Wide Py ing Opbons

Area Description:  |Surgery

Staff Emergency escalation chain Staff Assist -
y applies:  |100 - Staff vi

Priority level at or above which Cancel

Priority level at or below which Cancel policy appigy 720 - Staff Assist 0T1

I~ Disable ability to mute tanes on Duty stations ™ Enable pocket page cancel

Route bed station audio tor lFeaturs Bed or Filow Speaker =

Maximum number of coridor lights in the sl break sequence (2-93)




/
Responder:

Programming Notes Con't

5. Repeat this for all areas that will be covered by a marquee display.
6. Once this is complete, return to the Home Screen.
Responder 5 Configuration Software - Rauland_General T11 g@@
Screens  Help
E d e
Software Version: Release T11 Version 2.00 ~SpstemOvervew | Configuration Progress Checklist
Area / Room Overview | Hardware Overvisw RonieC Sk Complete
Facility Name: |Rauland_General (] Surg - Surgery Soikn bt Blisine e
(+ [ BFast -5 East Tones I
“Notes Priorities I
- | Staff / Service Levels I
Call Escalation I
Complete
| Areas i
= | Rooms i
Action Buttons iC3
| Consoles / Staff Terminals [
| Zones i
N Coverage v
Shifts I
System Layout I
F| Head End Devices I
- Trail Segments u
System Options i
Completeness Checker B
7. Now create a new zone to set up coverage for the marquee display.
8. Click on Zones.
Responder 5 Zones - Rauland_General T11 = 2%
Nd X @6 Go To Shifts Screen
Create New Zone |
|~ Existing Zones |~ Contents of Selected Zone [ Available Zone Items
Zone Mame Iz Unit |z Team (1 Zones
GEast '7 '- D Hrea Surg
al r 5] - Area SEast
Al Urits I3 r A
Bed Contral I r Selected
Code Blie r ~ lemis
VS r I a3
EVS 5 East r I
EVS Surgery [ 2
Page Al r r
Paging r r
Surgery v r ?j;‘&;ﬁ
Transport r I “921 From
Transport 5 East r 2 ine
Transport OR r v
| r r

|~

i |3
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9. Click on the Create New Zone button.
10. Giveitaname,inthe example it is Marquee.
11.  ChecktheIs Team Box.

12.  Move off the line to save it and then click on it again to edit coverage.

Responder 5 Zones - Rauland_General T11

Nld X e & Go To Shifts Screen
Create New Zone
- ExistingZones Ci f - Marquee [ Available Zone Items
Zone Mame IsUnit 15 Team (1 Zones
5East ~ r (L3 Avea Suig
Al r I (£ AreaSEast
AllUnits I3 r o
Bed Contiol I3 r Selected
Code Blue r 3 e
EWS r I <<
EWS 5 East r 14
EWS Surgery r 12
Page Al r r
Paging r r
Surgery I3 r g‘jg‘f.;j
Transport r 12 ke From
Zone

Transport 5 East [ 2 s
Transport DR r I3
Marquee r

> ror

2] il E3

13.  Select the zones/rooms from the list on the right to assign coverage for this zone.

14.  Add the zones/rooms to the coverage by using the Add Selected Item to Zone button.

Responder 5 Zones - Rauland_General T11

DdX @ 5o Ta Shifts Screen
‘ Create Mew Zane
- ExistingZones ~ Contents of - M arquee  Available Zone Items
Zone Name Iz Unit Is Team Auea BEast (&l Riaoms) =3 Zones
5 East I~ r (] AreaSug
2l r I = [ AreabEast
All Units 2 & Add
Bed Control 2 r Selected
Code Blue C 7 e
S r ~ -
EYS 5East (= ~
EWS Surgeny r 2
Marquee r I
Page All r IS
Paging (] r
Surgery I r
Transport r 2
Transport 5 East = I3
Transport OR C I
r [
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15.  Repeat the process for any other displays that need different coverage.
16. Once all zones have been created and given coverage, return to the Home screen.
17.  Now edit the shift(s) to include only the necessary escalation chains.

18.  Click on Shifts.

Responder 5 Shifts - Rauland_General T11

*f_] H % @@ Go To Zones Screen

‘ Create Mew Shift ~Cunent Unit/ Team / Shilt

~Units / Teams /Shifts Shift Mame:

(3 5East
2 A i Included Escalation Chains i Excluded Escalation Chams

- All Units |

1 (1 Bed Control

1 (1 Code Blue
(3 Evs

-3 EVS 5East

1+ EVS Surgery
] M argues

-0
1#- Surgeny

[ Transport
1+ Transport 5 East
#-(13 Transpont OR

19. Locate the new Unit/Team name that you created in the last step and click to highlight it. In
example that is Marquee.

20. Click on the Create New Shift button.

21.  Give the shift a name such as All Shifts since the marquee displays will be permanently on duty.

Responder 5 Shifts - Rauland_General T11

6o To Zones Screen

- Cumrent Unit / Team / 5 hift

Shift Name: |4l Shifts Update
Cansel Nevs Shift
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22.  Clickon

DHX @&

Update.

Responder 5 Shifts - Rauland_General T11

Go To Zones Screen

Create New Shift

~Units/ Teams /Shits

1#-_] 5East
380
1+ Al Urits
1+ Bed Contral
1+ Code Blus
[ Evs
1#-0 EVS 5 East
1+ EVS Surgery
1= Marques
124 4 Shifts
1+ Surgery
2 Transport
1+ Transpont 5 East
-] Transport OR

23.  Remove the escalation chains that the marquee display will not be showing. Use the Add/
Remove Escalation Chain(s) to Shift buttons.

- Current Unit / Team / Shift

Shift Mame: |4l Shifts

“Included Escalati

Chains
Adrit Orders
Anesthesiclogist

Attention

Bath

Bath Assist

Bath Emergency

Bed Exit

Bed Out

Bed Ready -
Cardiac &larm

Cardiac Disconnect

Chest -Ray

Clearing In Progress

Cleaning Hesdsd

Clozing

Code Blug®

Code Swift =
Console Ringing

Cord Out

Diab Edu

Diet Consult

Duty

EKG

In Pain

I Disconnect

1% Pump Alarm

Lab

Meed Aide

Meed Consult

Need Doctar

Need LPN

Need Parent

Need Ped v

e

i Excluded Escalation Chains

a. Hold down the Control or Shift keys to select multiple chains at a time.

24.  Repeat this process for all Units/Teams that you created for displays.

25.  Once you have the proper chains in the Included Escalation Chains list, return to the Home

screen.

Create Mew Shift

[ Unite/Teams /Shits

(] BEast
L3
{1 &Nl Units
{1 Bed Contral
{1 Code Blue
[ Evs
{1 EVS 5East
{3 EVS Surgery
=13 Mamues
a3

{3 Surgery

{3 Transport
{23 Transport 5§ East
(3 Transport OR

[ Cunrent Unit/ Team / 5 hift

Shift Name: Al Shifts

i Included E scalation Chains

EKG

In Pain

I Disconnect

1% Pump Alarm

Lab

Need Aide

Need Consult

Meed Daoctor

Meed LPN

Meed Parent

Need Ped

Need PT

Need AM

Need Tailet

Nofity B

Murse Manager

Patient

Patient Advacate

Patient In

Patisnt Ready

Plug Out

Fiapid Response™

Fieassess Pain

Fiounding

Security

Staff

Staff Assist

Supervision Failure
rgent

Went Disconnect

Wentilator Alarm

W ater

Wielcome

3

£

Add Escalation
Chain(s] ta Shift
<<

Fiemove Escalation
Chainlz] from Shift
3

| ExcludedEscalationChains |

Adrmit Orders
Anesthesiologist
Bed Ready
Cleaning In Progress
Cleaning Needed
Console Ringing
Diab Edu

Diet Consult

Quick Clean

To Cardio

To Radidlogy

To Respiratory Care
Transport
ZCardiacStart
ZMotifyFRiMstart
ZPainStart
ZReassessPainStart
ZRounding-Start
ZventStart
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26.  Now you are ready to download the configuration into the system.

Notes:

In order for the system to send calls out to the marquee displays, a staff member must be setup in

the application, put on duty for a unit and given room coverage along with a Phone/Pager extension.
Once this is done, this person will show up in the On Duty list of Staff list of PC Console. If the site has
Reports Manager, this staff name will show up in the Staff Member list when generating reports. Both
of these lists show staff in alphabetical order. A suggestion to minimize confusion of the staff would
be to give this marquee user a name at the end of the alphabet such as ZMarquee ZDisplay.

27.  Once the configuration is loaded into the system, you are ready to create a role, staff member
and device in the Responder 5 Applications.
a. This will need to be done for each individual display on the system that has unique coverage.

28.  Once you have logged into the Responder 5 client as a user with administrative privileges (not
as the built-in admin user), go to View Access Group.

29. Create a new access group, in our example we created Marquee.

30. Theonly access that was given to this group was to My Profile.

Heports Manager Mo Access Application 1o create and view reports
Exception Report P Access actives
S188 Coveenge Repodt Mo Accens
St Response Reparl o Acces Semmary fecord of afl responses [ calls, Services, eic. 191 Te defined
Sia8 Toma In Room Repost Mo Access Totsd Bme S |5 egastened in B 00, by SUITIev#. CKBCANYRd rOCM Dy FOGM.
UniRnem Aevity Regest M azeens semngaserize e
PC Comsale Mo Acesas Applieation 18 present & ecnsole on 8 PC
Crrsen View Ha Accens Gensus View
st View o Access Lis2 Wiew
Staff Assignment Mo Access Application 10 create s2alt saginments
A3a Notes Mo Access AJ0 Pabient Hotes
Current Assignments Ho Azcens Current Assigrments
Fusure Aspagnments M dccens Future Sasigrmeeits
My Profile Edit Apwlication to sign on staff
My Bed Assignments Eait My Bed Assigrments
My Freferences. Eait Wy Preferences
Ay Status, Eait Wy S
= b Administration Ha keceas [z Apgilication to administer PE applicatians.
Bicet. Mo deces D
Facility Sattings o Ascess Faginy Semngs
Manage Locations Mo Access Mansge Locasons
Harse Call Ha Access Hurse Catl
Fole-Based Secury o Access Fie-Based Security
Text Messageng Peo Access Tat eassaping
User H ascess Users
View Access Growps Ha Access Wew Access Grouos
Wanaaton St Mo Access Workstation Setup

31.  Once the access group is setup, now continue to Role-Based Security.
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32.  Create a new role, in our exapme we created Marquee.

AdminRsle Busillin Adiesins lale FiRauIng_General A Ffuand_Genesl AL GEE ,
e Ervwanmentsl Sanvices Maitiple Bvs FRuisnd_ Genpnl, UEVE Clinical ¥
ANED RNED Madtipie: ED F Rdand_Oereal UED Clinial ¥
PCTED &deED FiRautang_Genenl, ULD © Ffiadand_Geawal, UED Clinial )
LN ED e ED F-Rautanc_Genenl, UED ] F Rsviand_General, UED Clinical v
Frse Managar £D Nurge Mansger ED Lmpie Musipile Mumpie (= v
POT 5 East aarSEast P Rautand_General, U S East 8 Eant F faiand_Geneal, U East Clinical v
LPH § Emt LPN § East FRaunG_Genenal, U5 East SEast FRaang_Genesl, US Esst Cunical v
B S East RN 5 Cast Munpie S Ean FRumdand_Genersl US East Chinicsl v
barse Manager & Exst Nurse Mamsger § East Maltiple Musple F Radand_Gemeal LS East Hurse Managar s
Radiology Radinlogy P Rauang_Genenal, iRadslogy Mumpie Muitole Chinical v
P Frenad RN Renan FRautang_General, URenab Fshat Mutnle Cllniesl 4
BT Renas LPH Renak F Rautand_Genwral, U Ratial Rshabs Muttigle Clinial ¥
Reporftale Report Roie FRauand_Gensral Uk East Nang Muftple RepotsGrog v
Aminigtrative Prov Admn Rights Mugupie Mumeie Muttple Lemin Priv ¥
W Telephory F Rauland_Genenal, U Stalf Duectary Naw Hane Vocers v
Traineng Teaming Sales. Wabple Munple Muttple Training v
Fnarmacy Frmmay F:Raviang_Genenl, UPharmacy Mumpie Mutnigie Clinical ¥
Paert Access Patient Access F Rausnd_Deneral, U Patient Aecess Musple F Rslard_Dereral U Paberd Acerss Clinial )
Tramspot Transpan sl Transpon Muttiple Chincal ]
FRsulang_Genenl, U Switcheosd MuTiple Mutiols Hanesiines )

Murse Manager Surgery Hurse Mansger Suigery Maiiple. Mumpie F Rsiand_Gemeeal, U Surgesy Clinical ¢
Carestater Surgery Girsulmtor Surgesy F Rautand_General, U Surgery Muzpie F Riand_Geneal, U Surgery Clinical o
BET Bpdisrice Aty Bediavics FRauing_Genenal, UPesatnics Pesutics Muttiple Clinical o
LEv Fediatncs LEN Pediatrics. # Rauiang_Genenal, U Pesiatries Pesiamies Mustiple Clinieal )
AN Pedinrics AN Pesiaries Madtiple Beciatrics dtiple Clinieal )
Muree Manager Bediatics Nurte Marager Bectiatrics. haitiple Mumple Muftiole Clinecal v
% | Marqued r

. e 7 T T &

33.  For SAand MP units, select the units that were created previously, in example that is Marquee.
34.  Assign no units for PC Console units or Reports Manager units.

35.  Assign the role to the new access group that was created, in example that is Marquee.

36. Make sure the role is active.

37.  Once all the roles are created, create the device that corresponds to the marquee.

38. Gotothe Device screen.

39. Inthe Device table, enter in the cap code of the wall pager that you obtained previously in to
the Device Name/Extension box.

40.  Setthe Type to Phone/Pager.
41.  Give the device a description.
42.  Make sure that the device is active and move off the line to save it.

43.  Repeat this for all wall pagers.
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Device Type A @ Sactve _inactve LrBam

e Divics HemalE xtwsion Cucrmntly Assigoed To. Acthv e
THEOFA Locason Badge AgraSont Parsons Bdge WOCCCTIEDFA v
TIEEQD Location Badge Badge v
TIEES Lucabun Badge v
TEEmy Locason Badge AdraStou Parsons Badge OCCCTIEEDY El
T Location Badge Wiersus basge ooaTe -]

bl | PraneBage Wavetin Wall pager Wallpages Waveiisin ¥
mn Witeless Fhane amp Pageng System £l
03 Wirgless Prone ED Prone 400 el
o Wirsless Phane ED Phone 434 4
w“ Wirsless Fnane EG Prione 408 v
05 Wireless Fnone ED Prone 406 ¥
a7 Wirsless Pnans ED Pnone &7 v
Ll Wireless Fhone ED Prone 408 v -
x5 Wirsless Fhans ED Prons 408 v
&1 Wirsless Prone. ED Prone 410 e
& PriarsBage Radiology 463 AR INOBED ¥ u
a5] FrOnEERger Peduatnies Pager 451 EVIRLINOSTY el
L) Wirgless Prone Petyzem Prong 802 10049 el
m Wirsless Phane Poiycom Phons B34 (] W
(-] Wirsless Phana Potycem Phone 00 =t ¥
-2 Wireless Fnone Fotpoom Jadd 100604554 oL
ns Witsless Phane Polpcom BE4D 10035585 s
(=] Wirsiess Phane Potytom 8462 eI W
0 Witsless Frone Vestrn Telephony Dwectaty VorHs Guest +
o0t FrameFager Virers Badge Kasing Ber 1001 C
122 FrunePager Vocers Badge Mike Bouch 1002 ¥
mo FranePager 5 East Pager 2020 FISMLINDOR )
o PronePager S Enst Pager 2021 BAGRL1N0ON o
a2 BrarsBage § East Bager 2037 BB INCEYD ¥
2003 FransFager b ast Paper 2023 FIBHLINDONY *
224 PronePager & East Pager 2024 HIORLINGO24 ¥
3007 Location Badge Veraus Bacge 007 “
e Locatan Dadge Varsus Dadge X1 L
o] Location Badge Versus Bacge b ¥
3% Locanan Badge Versus Bacge s o
X3 Locabon Badge Versus Badge x4 Ld
34 Locanon Badgt Versus Baoge Wda ¥
s Wireless Phane ascam 5011 088 ¥
B Witeless Phane Ascam B317 L 1H] 4
8013 Witeless PRone Ascom 2 (-] s

44.  Now create a user in the system that will be assigned the new device.

45.  Gotothe Usertable.
46. Click on the User - Creation tab.

47.  Give the user afirst and last name, in example that is WaveWare Wallpager. User name is
WallPager.

48.  Assign them the phone/pager that was created.

49. Assign them to the role that was created and choose a staff level to assign them. The level does
not matter unless the user will be receiving service messages.
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‘Walcome Sandy Clavwy
B hetve insctive bothed out A Soarch
e ZayrSulniman s — Zuya Sulman Py PCT § East v v i
W0 WREarnes TR WR Barnes. Pnamm Tech Framscy Canazo2 e
' Wallpages ) Walluayer Wavetimn Sumenbamn pemior  Swnennoss 139 (Pager] W e )
10084 UrsilaSauerom s Ursuls Sauebacn Murse Mg Musen Uarage L W
a traimngt s Traming B Murs 4 Mgr Trwning e &
3 tairingd ey Traiming ] Hurse Mgr Traning tanaRn: ¥
H] Teaining! i Traning F] AN Teaanig Batanor? v
1 Tramning1 ——— Training 1 L Traning el v
102y TimiandeSpuy | s—— Tim Van de Sguy Circuistor Circulasor Sur Hean ¥
0020 TimHesmcate aesaiaiasas Tim Heamcots Cireniatar Cireulatsr Sur M0 )
wan Tanulee we——— Tania Ler Circutatar Corculaior Sur k- ot v
ot SusieBroanse s Susie Broune Circulator Circuliaor Sur noazn B i
a7 ScaanTurkinglon — tesiemss Susan Turkinglon Swichbonrd Operates  Saitehbosrd O 102010 v
wadd susanstetani w—— Susen '] Stafani LPH Radiology BREET01 o
£ EesanCnin e Eunen Chin LEm PCT Pegiaine 10010 ¥
o34 Sandraliins . Sondea Giea LPM PCTED 11082010 v
10048 SOMOnHUGneL s sharen Hughes AN RN S East LU “
L= SnprenBigian i Shargn Biglen Circlutar Circulator Sur RN ¥
Seanl) A— Sean Dakerty Nurse Mgr Hurse Manage ¢
M P T e scom Jones (] PCTED e “
e seatic e Seom Chitgon LEm RepusiRaie e ¥

50. Make sure that the user is active.

51.  Now you are ready to login as that new user and put them on duty and give them assignments.

(=] My Profile

Wy SmEm My Agpignmenty

User My Settings
Swi.. Wallpager WaveWare
Password
Oid Pasyword

Mow Passwon]

Varify Password

Detault seroen: Wy Peetile = My Preterences -
Destansdt Unidf Toam: Ko -

Password hint 3
What ia the fown you wers barn inf 1
What is, your pe's name?

What is the name of the SIrset you Grew up on?

What ls yeur Eavarite movie?

What is your Eavarile sport's fnam?

Save Cancel

R3S, {Active) IR a2
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52.  Goto their Status screen and put the user on duty for the team.

53.  Confirm that they have the correct Phone/Pager assigned.

Wilcoms Walpager WaveWare

User My Status

Swi.. Wallpager WaveWare
Devices Duty
Plaine 8CaN GF enler youl wirsiess Swilchboard @ on
dwwice{n):

Wirsloes Phonalj ||
Phone/Pager 3 [158
Location Badge at
Additionsl Device
o Update o Updole
and Exit
Break

1 am gokng to bivak for 5 Minutes

My current broak covorago: | Swichboard

54.  Now, edit their assignments.

55.  Assign them to the team in the single call stop.

(=] My Profile Waicoms Walpager Wava\Ware

o —

User My Assignments o

Swi.. Wallpager WaveWare
L _____________ww |

' Go ON BREAK

e e e A

12
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56. Double click on the user's name and make sure that only Call is checked.

a. Only check Service if the display is going to receive service requirements that are set on
rooms in the coverage set for the staff level that is assigned to the marquee.

b. Only check Urgent if urgent calls are not part of the team coverage and the display needs to
show these calls.

Walcoma Walpagar WavaWare

User My Assignments  xciew
Switc... WaveWare, Wallpager 1D 199
L i .
B Jca O < Sev O oumg T —
& Phane/Pager 199
1
Close ®

R3S, (Active) RTE Link up 404PM a2

57.  Youare now ready to test the display.




