
Application Scenarios
The Responder® 5 Nurse Call system 

can send call information to a variety of 

systems such as wireless phones and 

pocket pagers to notify specifi c staff 

of calls from their patients.  Another 

way to notify staff of pending calls is to 

install a monitor showing PC Console 

at the end of or junction of a hallway.  

Additionally, a marquee display can 

be installed in hallways to indicate 

nurse call activity.  WaveWare Wall 

Pager combines a marquee display 

with the ability to receive messages 

from a pocket paging transmitter.  By 

integrating the Responder Pocket 

Paging Interface Module with a 

WaveWare transmitter, calls can be 

sent to marquee displays.

To send calls to a Wall Pager, a staff 

member needs to be on duty with 

the proper call coverage, phone/

pager extension and the Responder 

5 confi guration needs to be set up to 

send out cancel messages in order 

of the calls to be removed from the 

display once they are cancelled. 

This Application Note outlines how to 

set the confi guration and applications 

for send calls to the WaveWare Wall 

Pagers.

If you have any further questions, 

please contact Health Care Technical 

Support.

Benefi ts
• Easy to read

• Faster notifi cation of calls to staff

How to integrate a Marquee with 
Responder 5

HAN0101
Application Note
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Programming Notes

Notes: 
These instructions assume that the site is properly licensed for the Pocket Paging Interface module, 

PC Console and Staff Assignment and is directly connected to, or via middleware, a WaveWare paging 

transmitter.

Prior to beginning setup: 

Decide what area(s) the marquee display(s) will be showing calls from and then determine which 

types of calls will be displayed.  Once you have the list of areas and escalation chains, you are ready to 

begin programming the confi guration.

You will also need to know the cap code(s) on the Wall Pager(s).  

Note: Once the Enable Pocket Page Cancel feature is turned on for an Area, all pocket pagers being 

used by staff in that area will receive cancel messages for all calls.  This may be a change for the staff, 

so please ensure that they will be properly notifi ed and trained.  Staff that are receiving calls directly to 

their SIP wireless phones (no middleware involved) will not be affected by this change.

1. Begin by enabling the cancel call message in the area(s) you outlined above.

2. Go to Areas. 

Responder® 5 Equipment Notes
Responder 5 Equipment Needed:

• Responder 5 Pocket Paging Interface Modules licensed for the 

number of beds being coverced by marquee(s).

• Responder 5 PC Console  licensed for the number of beds being coverced by marquee(s).

• Responder 5 Staff Assignment  licensed for the number of beds being coverced by marquee(s).
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Programming Notes Con’t
3. Select the fi rst area that Enable pocket page cancel needs to be enabled.

4. Click in the box in front of Enable pocket page cancel to place a check mark.
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7. Now create a new zone to set up coverage for the marquee display.

8. Click on Zones.

Programming Notes Con’t

5. Repeat this for all areas that will be covered by a marquee display.

6. Once this is complete, return to the Home Screen.
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Programming Notes Con’t

9. Click on the Create New Zone button.

10. Give it a name, in the example it is Marquee.

11.  Check the Is Team Box.

12. Move off the line to save it and then click on it again to edit coverage.

13. Select the zones/rooms from the list on the right to assign coverage for this zone.

14. Add the zones/rooms to the coverage by using the Add Selected Item to Zone button.
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Programming Notes Con’t
15. Repeat the process for any other displays that need different coverage.

16. Once all zones have been created and given coverage, return to the Home screen.

17. Now edit the shift(s) to include only the necessary escalation chains.

18. Click on Shifts.

19. Locate the new Unit/Team name that you created in the last step and click to highlight it.  In 

example that is Marquee.

20. Click on the Create New Shift button.

21.  Give the shift a name such as All Shifts since the marquee displays will be permanently on duty.
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Programming Notes Con’t
22. Click on Update.

23. Remove the escalation chains that the marquee display will not be showing.  Use the Add/

Remove Escalation Chain(s) to Shift buttons.

 a.  Hold down the Control or Shift keys to select multiple chains at a time.

24. Repeat this process for all Units/Teams that you created for displays.

25. Once you have the proper chains in the Included Escalation Chains list, return to the Home 

screen.
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Programming Notes Con’t

26. Now you are ready to download the confi guration into the system.

31. Once the access group is setup, now continue to Role-Based Security.

Notes: 
In order for the system to send calls out to the marquee displays, a staff member must be setup in 

the application, put on duty for a unit and given room coverage along with a Phone/Pager extension.  

Once this is done, this person will show up in the On Duty list of Staff list of PC Console.  If the site has 

Reports Manager, this staff name will show up in the Staff Member list when generating reports. Both 

of these lists show staff in alphabetical order.  A suggestion to minimize confusion of the staff would 

be to give this marquee user a name at the end of the alphabet such as ZMarquee ZDisplay.

27. Once the confi guration is loaded into the system, you are ready to create a role, staff member 

and device in the Responder 5 Applications.

 a.  This will need to be done for each individual display on the system that has unique coverage.

28. Once you have logged into the Responder 5 client as a user with administrative privileges (not 

as the built-in admin user), go to View Access Group.

29. Create a new access group, in our example we created Marquee.

30. The only access that was given to this group was to My Profi le.
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Programming Notes Con’t

32. Create a new role, in our exapme we created Marquee.

33. For SA and MP units, select the units that were created previously, in example that is Marquee.

34. Assign no units for PC Console units or Reports Manager units.

35. Assign the role to the new access group that was created, in example that is Marquee.

36. Make sure the role is active.

37. Once all the roles are created, create the device that corresponds to the marquee.

38. Go to the Device screen.

39.  In the Device table, enter in the cap code of the wall pager that you obtained previously in to 

the Device Name/Extension box.

40. Set the Type to Phone/Pager.

41. Give the device a description.

42. Make sure that the device is active and move off the line to save it.

43. Repeat this for all wall pagers.
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Programming Notes Con’t

44. Now create a user in the system that will be assigned the new device.

45. Go to the User table.

46. Click on the User - Creation tab.

47. Give the user a fi rst and last name, in example that is WaveWare Wallpager.  User name is 

WallPager.

48. Assign them the phone/pager that was created.  

49. Assign them to the role that was created and choose a staff level to assign them.  The level does 

not matter unless the user will be receiving service messages.
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Programming Notes Con’t

50. Make sure that the user is active.

51. Now you are ready to login as that new user and put them on duty and give them assignments.
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Programming Notes Con’t

52. Go to their Status screen and put the user on duty for the team.

53. Confi rm that they have the correct Phone/Pager assigned.

54. Now, edit their assignments.

55. Assign them to the team in the single call stop.
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Programming Notes Con’t
56. Double click on the user’s name and make sure that only Call is checked.

 a.  Only check Service if the display is going to receive service requirements that are set on 

rooms in the coverage set for the staff level that is assigned to the marquee.

 b.  Only check Urgent if urgent calls are not part of the team coverage and the display needs to 

show these calls.

57. You are now ready to test the display.


