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1

1: General Information

A complete installation of the Responder 5 Applications Suite includes:

Database Server Components:
v" Two (2) SQL Databases (Configuration and Log)

Application Server Components:

v" Multiple bundled client user modules (My Profile, Staff Assignment, PC Console and
Reports Manager) and one configuration module (Administration).

v Services to implement internal business logic and interface with Active Directory
v Diagnostics

Optional Reports Manager Server Components
v" Three (3) SQL Databases (Clone, Stage, and Data Warehouse)
v Report definition (Templates)

Scope of this Document

=P

Read this document if your duties include installing and/or maintaining the Responder 5
Applications Suite.

How to Use this Document

While this document can serve as an ongoing reference, it is best used to support specific
installations. You can find that specific information beginning on the pages indicated below.

General Installation Requirements
You’ll find General Installation Requirements beginning on page 12.

Page 6 of 105



KI-22411 Responder 5 Applications—Installation

Database Server Installation
You’ll find Database Server Installation details beginning on page 16.

Application Server Installation
You’ll find Application Server Installation details beginning on page 22.

Report Server Installation
You’ll find Reports Server Installation details beginning on page 33.

Upgrade, Configure, and Remove

You’ll find details regarding Server Upgrade, Configuration, and Removal on the following
pages: page 45 (upgrade), page 54 (configuration), and page 63 (removal).

Alerts, Precautions, and Limitations

v/ Multiple versions of the R5 cannot co-exist on the Application Server; that is, all server and
client components must be updated to the same T release and Service pack.

v Database server must be backed up before a software upgrade. The installer will attempt to
backup the database if the database is upgraded or uninstalled.

v Database Servers must be installed (upgraded) before installing (upgrading) the Application
Server.

v All active SQL connections must be stopped before upgrading the Database Server.
v Active clients must be stopped before upgrading the Application Server.

v Application and Database Servers must be on-line before you attempt to configure either the
Server or Clients.

v In order for the R5 Applications to receive Nurse Call configuration, the facility name entered
in the R5 Applications Manage Locations page must match the facility name entered on the
R5 Configuration software home screen.

Responder 5 Configuration Software - Regional Hospital

Screens  Help
E H e

Software Version: [1.05

Type Id Name Description
F 1 Shaker Valley Shaker Valley
Facility Name: |Shaker\r’al\ey
Figure 1: R5 Applications Facility Name Figure 2: R5 Configuration Facility Name

v In order for the PC Console application to “see” staff and patients, the PC Console names
should match the unit/team names found in the RS Configuration.

Page 7 of 105



KI-22411 Responder 5 Applications—Installation

N H X @ @
Create Mew Zone
ExistingZones Console / Staff Terminal | dentificabion
S‘one Marne Is U’iit ls T;am Area: [1 = Name: [onc - Ru‘dmher: 310 ~|
Code Blue r 2 Change This D‘fice's Identification Dara |
EWS [ r
Icu v r Device | nformabion
OMC v [ Device Type: Cansole Jd} Console
r r " Responder Console & PC Console
Figure 3: R5 Configuration Zone Figure 4: R5 Configuration Console/Staff Terminal

v" Review Appendix B regarding nurse call dependent application data. Do not use the R5
Configurator to delete any Nurse Call data that is currently in use in the application database.
Doing so may corrupt the Nurse Call Application Database.

v If your R5 Configurator Nurse Call configuration download generates errors from the
Application Server (as a result of deleting a bed with patients or staff assignments, for
example), correct these errors and repeat the download. See Appendix B for details.

v After every successful download, we recommend copying the nurse call configuration (.R5c
file) to the RGS and backing up the application database on a nightly basis. Discuss the
backup procedures with the IT administrator.

v Always review the R5 Application software release-specific notes for special instructions.
Release notes can be found in the root folder of the distribution media.

v Always confirm that the Servers start in the following order: 1) Database, 2) Application, 3)
Responder Gateway (RGS), and 4) Reports.

v/ Confirm site licensing before installing any licensed component (Staff Assignment, PC
Console, or Reports Manager).

v Confirm the presence of the T14 version of the Database and Application Server software
prior to installing the Report Server.

Revision History

This is the “I” revision of this document. Its contents are based on installing and employing the
“T14” software version. We’ve updated all relevant screen captures and made too many changes
to document here.
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2: System Overview and Requirements

The Responder 5 application software works with the Responder 5 Nurse Call system and the

Responder 5 integration packages to provide a feature-rich and user-friendly interface for nursing
staff.

IP Telaphany Envitonmesnt Legacy Telephay Erdronmant
BOZ 11
IF sy
ones
Legacy
/i/ E— W raless
& Sorver_Sip PEX % @
Spestaalink
( . ) Ascom mfsa

Piones

Pixchel
Hege
Syslun

Hospital LAN

Nurea Csll Network

Responder Responder Responder
Datab Report Intagration

Fervey

Respondar,
A |

F Pf
Server Server Barver

Facility Uata Cente”

Figure 3: System Overview

The Responder 5 software suite includes an installation program that installs multiple servers and
a single bundled client suite. The client applications would typically run on workstations in the
nursing unit, while the Server components would typically be installed in the facility data center.
The following section provides a brief description of the client and server components.

Responder Application Server (RAS)

The Application Server provides a shortcut to the R5 Application modules and the following
services:
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Time-based event scheduler
Nurse Call event processor
Staff Coverage engine
Historical Events engine

Text Messaging engine
System Diagnostic application

AN NN NN

Responder Database Server (RDS)

The Responder Database Server provides:

Two relational Microsoft SQL server databases

Stored procedures (logic) for displaying/updating client applications data
Interface to the R5 ADT Integration Engine

Interface to the R5 RTLS Integration Engine

Repository for storing application configuration

Repository for storing diagnostic information

AUANE N NE NN

Responder Reports Server (RRS)

The Responder Reports Server provides:

v" A dimensional Microsoft SQL server database
v Stored procedures (logic) for displaying data on report-enabled clients

Responder 5 Applications Suite Clients

The Responder 5 Applications Suite is comprised of four (4) user modules: Staff Assignment, My
Profile, PC Console and Reports Manager—and one administrative module (Administration).

My Profile

The My Profile module allows a staff member to change duty status, associate with one or more
annunciating devices, associate with a badge for real-time location, and select (or modify) bed
coverage.

Staff Assignment

The Staff Assignment module allows a staff member with the requisite permissions to pre-assign
caregivers to patient rooms, expediting the staff sign-in process from any LAN-enabled PC.

PC Console

The PC Console module allows a staff member to view Nurse Call activity (staff disposition,
pending calls, service requirements, etc.) on any display(s) connected to a LAN-enabled PC. If
associated with a Nurse Console, it will also allow its user to engage (collaborate) all console-
supported functions other than direct audio communication—which requires the use of the Nurse
Console’s handset or Push-to-Talk (PTT) feature.

Administration

The Administration module allows an administrator to configure Application Setup, Devices,
Facility Settings, Locations, Role-Based Security, Text Messaging, Users, View Access Groups,
and Workstations.

Page 10 of 105
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Reports Manager

The Reports Manager allows a user to generate and view 12 types of reports:

Device Activity
Exception

Hourly Activity and Response
Hourly Patient

Patient Activity

Staff Coverage

Staff Productivity
Staff Response

Staff Status

Staff Time In Room
Unit/Room Activity
Unit Overview Report

AN NI N NN Y N U N N NN
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3: General Installation Prerequisites

There are five (5) steps in the general pre-installation process.

Step 1: Document Network Addressing
A Gather the names and IP addresses of the various Responder 5 servers:

Server Name IP Address Username Password
RGS R5rgs.site.com
Application Server | R5ras.site.com
Database Server R5rds.site.com
Reports Server R5rrs.site.com

Integration Server R5ris.site.com

Table 1: Network Addressing Fill-in Table

» We strongly recommend that you use the suggested server names. Should it ever be
necessary doing so will streamline system troubleshooting.

> Additionally, we strongly recommend using a domain account to login to the servers and
client workstations; doing so eliminates the need to provide permissions to non-domain

users.

Step 2: Setup Remote Access
A Establish remote access to the servers identified in Step 1.
> This is essential to troubleshoot installation or operational problems remotely.

> We strongly recommend you establish remote access via software VPN to the site (using a
web browser). If web-based remote access is not available, use VPN access via a desktop
client (Cisco VPN Client, for example).

You may establish Remote Access using any number of VPN clients and configurations. Consult
site personnel about their Remote Access preferences.
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Step 3: Confirm Hardware/Software/Remote Access Requirements
A Confirm that Server/Client Hardware/Software meet Rauland-Borg minimum specified
requirements.

» Confirm, too, that the application, reports, and integration servers are setup for remote
desktop access. Because guidelines change, we strongly recommend that you consult the
most recent version—available through Rauland-Borg Technical support:

- HOME | CONTACTUS
& < 7 B
Rauland 3

(@) RAULAND WORLDWIDE ¥ |

ABOUTUS | EDUCATION SOLUTIONS | HEALTHCARESOLUTIONS | PRODUCTS | SERWICES | CAREERS | EEE

! FREQUENTLY ASKED QUESTIONS

Y. T » (0) What is this?

() This is & form that must be completed

10 dlirect your needs to the best person
Home > Cantact Us » (@) What will my email address be

BIAMP usedfor?

What is your relationship to Rauland? (&) our inquiry will be answered in the

Current Customer A form of an email to that address. ft wil

NOT be uged for any other purpose.

EHGINEERING

EXECUTIVE BIOS

HISTORY

MANUFACTURING

# (0O} Why are you asking me for so
much infermation?
() Al the requested fields are needed to
route your inguiry
WP Frint this page

OUR DISTRIBUTION CHAHNEL
VISITUS

WARRANTIES

Wihal is your incustry?
@ Heattheare O Education

Wihers are you located ADDITIONAL RESOURCES
| United States |

Vihal are you looking for? » Catalog Sheet Information
» Customer Connection Information
r
[Tech suppon | » Customer Connection password
recavery

Cortact Mame

Figure 4: http://www.rauland.com/contactus.cfm

Server Compliance

You can confirm server compliance by logging on the console connected to the server.
Optionally, you can do the same using the Microsoft remote desktop client on your local
workstation; that is, if the workstation can login to the servers using remote desktop. Once remote
desktop access is confirmed, you should login into each server and confirm that the servers
adhere to the specified server (hardware and software) guidelines.

Additionally, confirm that the site has received the Client Workstation specifications. Once the
server and client workstation requirements have been verified, you are ready to install software

Step 4: Setup Message Queuing (RGS)
Set up message queuing on the RGS as explained in Setup Application Server Message Queuing.
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4: Basic Initial Installation, An Overview

Once you’ve confirmed that you’ve met all of the installation prerequisites, you are ready to
begin installation. You have two (2) installation options, typical and custom. Unless you have
specific reason not to, we strongly recommend engaging in a typical install, which allows you to
modify select, but not all Database, Server, Client, and Diagnostics settings. Uneditable settings
in the typical install are grayed out:

Configure Client
Specify necessary elements

— T If you must edit a field that’s grayed out, use
Share name: Y/CPSDESSDEMOY JrSclient ! the Custom Install.
Shortcut name: |Responder5 Client.Ink
Cas-command file: |casp0|.cmd

Figure 5: Basic Install Example

You’ll find the Custom Install options box on the Component Selection page:

ﬁl Responder5 AppSuite Setup 2.1030 !E[

What do you want to do?

Choose an action, Some actions may be unavailable, depending
on the components that you already have installed.

& Install
Responder 5 Suite indudes Databases, Server, Client and Diagnostics compaonents,

Type: ITy'picaI 'I
T'-;':h:al
Release 2014 Q1 < Back | =

Distribution 2 Next > o

Figure 6: Component Selection

You’ll find detailed field explanations and installation instructions in Appendix A, the Custom
Initial Installation chapter.
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1 You must run the installation program locally—not over a network; that is, you must launch
the installer from the installation media or a folder on the machine you are configuring.

2 You must perform a new install/upgrade on the Database Server before installing/upgrading the
Application Server.
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5: Initial Database Server Installation

In this chapter, you’ll learn how to initially install the Database Server; that is, how to perform a
“clean” Database Server installation. You must install the Database Server first.

In the chapter that follows, you’ll then learn how to initially install the Applications Server; that
is, how to perform an Application Server installation with the Database Server already in place.

In both instances, we’ll illustrate how to engage in a “typical” installation. Should you see the
Custom Install icon, you’ll know that custom settings/entries are available:

| Custom Install Option III

You can find custom installation instructions in Appendix A.

Preinstall Checklist: Database Server

You must engage in the following three (3) Database Server pre-installation steps:

1. Enable TCP/IP protocol in the SQL Server configuration.
2. Allow local and remote connections using TCP/IP.
3 Confirm that the “SQL Server Browser” service is running.

Installation Steps: Clean Database Server Install

The Database Installation installs the “App DB” and “Log DB” components:

(2 App DB on ALPHAREPORTS03
@ Log DB on ALPHAREPORTS03

To Install the Database Server:
1 Locate and launch the installation file, Responder5.Setup.exe.
> The License Agreement will appear:
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ﬁl Responders AppSuite Setup 2.1030 =]

License Agreement

Flease review entire license agreement before proceeding.
Clicking [ Next = ] implies that you accepted these terms.

software in Rauland-Borg Corporation’s Responder 5 Products: j

The Responder 5 products from Rauland-Borg Corporation contain software (induding
firmware) originating from Rauland-Borg Corporation (the "Software, " as further defined
below). Any such Software is licensed under the following Rauland-Borg Software License
Agreement,You may also be prompted to review and accept that Rauland-Borg Software
License Agreement upon installation of the Software.

BY DOWNLOADING OR. INSTALLING THE SOFTWARE, OR. BY USING THE PRODUCT
COMNTAINING THE SOFTWARE, YOU ARE CONSENTING TO BE BOUND BY THE SOFTWARE
LICEMSE AGREEMENTS BELOW.IF YOU DO NOT AGREE TO ALL OF THESE TERMS, THEM YOU
MAY NOT DOWNLOAD, INSTALL OR USE THE SOFTWARE.YOU MAY RETURN UNUSED
SOFTWARE (OR,, IF THE SOFTWARE IS5 SUPPLIED AS PART OF ANCTHER PRODUCT, THE
UNUSED PRODUCT) FOR A FULL REFUND UP TO 30 DAYS AFTER ORIGIMAL PURCHASE,
SUBJECT TO THE APPLICABLE LIMITED PRODUCT WARRANTY AND RETURN PROCESSES AND
POLICIES OF RAULAND-BORG.

Software Licenses: LI
Release 2014 Q1 Next > I Cl |
Distribution 2 = =

Figure 7: License Agreement

2 Review and agree to the license agreement.
3 Click on Next.
» The Component Detection window will appear:

B‘ ResponderS AppSuite Setup 2.1030 P =]
Component Detection Included = version
The following components are induded with this installer included with
and already exist on this computer: installer

|
| Incuded | Detected | Installed I |

Component Detected = version
Q 4pp DB installed on the
D LogoB b1 server
0 ResponderS Services 1.14.000
Component oResponderS Client 1.14.000 Installed = date
Status Q Responder5 Diagnostics 1.14.000 installed
& Report DB 17
Q Package 12
0 Report 12
J 0 Responder5 ADComponent 1.14.000

@ Already latest a Uparadeable

Release 2014 Q1 | I |
« Back Mext = cl
Distribution 2 = = o8

Figure 8: Component Detection

4 Click on Next.
> The Setup Options window will appear.

> During the initial installation, your choice is limited to either the “Typical” or “Custom”
Install options. During subsequent installations, the Upgrade, Configure, and Remove
options will also be available.
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ﬁl Responders AppSuite Setup 2.1030 !El E

‘What do you want to do?

Choose an action. Some actions may be unavailable, depending
on the components that you already have installed.

eeoe o> ' Instal
Responder 5 Suite indudes Databases, Server, Client and Diagnostics components.,

" Upgrade
Update individuzl components to more recent versions.

") Configure

Set-up connection sihngs, Service USer accounis, message quelss, eic, Type: ICustDm 'l

" Remove
Completely uninstall selected components from your system,

dext =

") add [ Change License Key
Add new license key or change existing license key to new license key.,

Type: |Typical hd
Release 2014 Q1 | I
« Back Mext = Cl
Distribution 2 s - ose

Figure 9: Setup Options

5 Click on Next.
» The “Which server do you want to install?”” window will appear:

# Responder5 AppSuite Setup 2.1030 =0 %] I

Which server do you want to install?

Choose servers. Server may be unavailable, depending on the
components that you already have installed.

[V Database server
The database server houses two databases (application and log).

[~ Application server
The application server houses services, dient executables and the diagnostic application.

Destination Directory l y’rogram ries (Xo0) Rauland <

Release 2014Q1 S,

Distribution 2 | e~ o2

Figure 10: Server Selection

> Your options are limited to:
= Database server—which houses two databases (application and log).

= Application server—which houses services, client executables, and the diagnostic
application.

6 Uncheck the Applications Server box.
7 Click on Next.
» The System components requirements box will appear.
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ﬁl Responders AppSuite Setup 2.1030 !El E

System components requirements

Windows Server 2008 R.2 Service Pack 1 Standard Server (64 bit)
installed

Microsoft SQL Server 2008 R2 SP2 (64 bit)
installed

Release 2014 Q1 | I |
« Back Mext = Cl
Distribution 2 = o 058

Figure 11: System Components Requirements

» The Configure Databases window will appear, bearing the following editable and fixed

fields:
ﬁl Responder5 AppSuite Setup 2.1030 !El E

Configure Databases

Specify host server, DB-owner login to create databases, and
app-ogin to connect to them at run-time.

SQL Server name (induding instance): Detected version:
] |
Database owner SQL-ogin (this account must have access to [master] database, and be a

member of 'dbcreator’, 'serveradmin’ or 'sysadmin’ fixed server roles to have permission to
create new and drop existing DBs):

& windows (integrated authentication): |SBP-RBDE1-"|jeffs

" Standard (mixed mode), please enter: Isa I
¥ | Application database: IF ¥ | Log database:  |rSleg
Facility name: IMainFaciIity
SQL-ogin to be used by RS applications: IrE_app I***

Release 20140Q1 | I—I |
Distribution 2 < Back Next > Close

Figure 12: Configure Databases

= SQL Server Name, including instance: we recommend that you don’t name the SQL
Server instance. If you do name it, enter the name using the [server name]\[Instance
name] format.

= Detected (SQL Server Name) Version: SQL Server 2008 Standard edition.

= Database owner SQL-login: limited to Windows (integrated authentication) and
Standard (mixed mode). Windows integrated implies you would like to use a Windows
account (user) to create the databases and own them; Standard (or mixed) mode implies
that you want to use an SQL server account (user) to create the databases and own them;

= Application Database: during the basic install routine, the installer will install the
Custom Install Option | “rSapp” database—a relational SQL databases used to store application data—on the
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Database Server. In the basic installation routine, you’ll see, but not have access to, the
Application database and database name options.

= | og database: Log database: during the basic install routine, the installer will install the

Custom Install Option | “r5log” database—a relational SQL databases used to store diagnostic data—on the

Database Server. In the basic installation routine, you’ll see, but not have access to, the
Log database and database name options.

= Facility name: Responder 5 only supports a single facility; the Facility Name appears in
the Configuration Software and in the R5 Apps Facility Settings page (Administration
Module):

Responder, 5 Configuration Software - Regional Hospital

Screens  Help
= d @

Software Version: |1.05

Facility Name: |ShakerVaIIey

Choose Facility to edit settings: Mt. Prospect Medical Center

= SQL-login to be used by R5 applications: administrative login account that is permitted

Custom Install Ggtion I to create and own databases; this account is used to update the database schema if the

new version is different from the currently installed version. During the basic install
routine, you’ll see, but not have access to, the SQL-login or password options.
8 Click on Next.
» The wizard will ask for confirmation if you do not change the default facility name
(MainFacility); click No, and enter the facility name as defined in the HOME page of
R5Ware configuration for the site.

% Responder5 AppSuite Setup 2.1030 I =T 3

Configure Databases
Specify host server, DB-owner login to create databases, and
app-ogin to connect to them at run-time.

SQL Server name (induding instance): Detected version:

[15RsDs01 =l
Database " . d be a
e Responder5 AppSuite Setup 2.1030 (built 2014-Jan-31) [ ion to
aeate ner

= wir ': _:l Are you sure you want to use default fadlity name?

 sta N
i Applici

1 Yes | Mo I

Fadility na
SQL-ogin to be used by RS applications: IrE_app I***

Release 201401 | I—I
Distribution 2 < Back Next > Close

Figure 13: Facility Name Warning

» The Summary window will appear:
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ﬁl Responders AppSuite Setup 2.1030 !El E

Summary
Review action summary before proceeding.

[NSTALL =]

Database server

SQL Server: J5-R50501
10.50.4000.0 (2008) 5P2, Developer Edition (54-hit)
App DB: [r5app]
Log DB: [rSlog]
DB-owner: SBP-REDEVjeffs
Fadility name: Washington River
DE folder: C:\Program Files\Microsoft SQL Server\MSSQL10_50.M35QLSERVER
WMSSOL\DATAY
app-ogin: r5_app

Release 2014 Q1 | |
< Back Install I Cl
Distribution 2 s 0 ose

Figure 14: Setup Summary

9 Click on Install.
» The progress window will appear, followed by the confirmation window:

ﬁl Responder5 AppSuite Setup 2.1030 !lil E

Finish

Thank you for choosing Rauland-Borg!
We look forward to help making your life an adventure. ..

This version of Responder 5 requires an activation code. Failure to enter a license key wil
resultin a violation of the EULA.INSTALL

Database server
SQL Server: J5-R5D501
10,50.4000.0 (2008) 5P2, Developer Edition (64-bit)
App DB: [r5app]
Log DB: [rSloa]
DE-owner: SBP-RBDEVYjeffs
Facility name: Washington River
DB folder: C:'Program Files\Microsoft SQL Server\MSSQL10_50.MSSQLSERVER
\MSSOL\DATAY

Do ?
Distribution 2 Close

Figure 15: Confirmation Window

> Should you wish, you may view the “log” from the confirmation window.
10 Click on Close.

% ' Not able to configure a particular value? Perhaps you need to use the Custom Install routine.
O
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6: Initial Applications Server Installation

In this chapter, you’ll learn how to initially and “typically” install the Applications Server after
you have installed the Database Server.

When you see the Custom Install icon, you’ll know that custom settings/entries are available:

| Custom Install Option III

Should you wish to perform an initial installation of the optional Reports Manager, see Report
Server Installation.

Preinstall Checklist: Application Server

There are two (2) steps in the Application Server pre-installation process:

Step 1: Setup Application Server Message Queuing

Setup Application Server Message Queuing (Microsoft MSMQ) enables reliable communication
between the RGS and the Application Server. Ensure that the following options are checked:

v Active Directory Integration
v/ Common

Step 2: Configure IIS to Use .NET 4.0

Use the Internet Information Services (I1S) Management tool to confirm the presence of
“ASP.NET v4.0.30319.” The diagnostic utility requires IIS to support the web service extension
for .NET 4.0.

Installation Steps: Clean Applications Server Install

The Application Server Installation installs the “Responder 5 Services,” and “Responder 5
Client.” And the “Responder 5 Diagnostics” components:

@ ResponderS Services on ALPHAREPORTS03
& ResponderS Client on ALPHAREPORTS03
i ResponderS Diagnostics on ALPHAREPORTS03
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To Install the Applications Server:
1 Locate and launch the installation file, Responder5.Setup.exe.
» The License Agreement will appear:

ﬁl Responders AppSuite Setup 2.1030 !El ﬂ

License Agreement

Please review entire license agreement before proceeding.
Clicking [ Next =] implies that you accepted these terms,

The Responder 5 products from Rauland-Borg Corporation contain software (induding
firmware) originating from Rauland-Borg Corporation (the “Software, " as further defined
below). Any such Software is licensed under the following Rauland-Borg Software License
Agreement.You may also be prompted to review and accept that Rauland-Borg Software
License Agreement upon installation of the Software.

Eoftware in Rauland-Borg Corporation’s Responder 5 Products: j

BY DOWMLOADING OR IMSTALLING THE SOFTWARE, OR BY USIMG THE PRODUCT
COMTAINING THE SOFTWARE, YOU ARE COMSENTING TO BE BOUND BY THE SOFTWARE
LICENSE AGREEMENTS BELOW.IF YOU DO NOT AGREE TO ALL OF THESE TERMS, THEN YOU
MAY NOT DOWNLOAD, INSTALL OR USE THE SOFTWARE.YOU MAY RETURN UNUSED
SOFTWARE (OR, IF THE SOFTWARE IS SUPPLIED AS PART OF ANCTHER PRODUCT, THE
UNUSED PRODUCT) FOR A FULL REFUND LUP TO 30 DAYS AFTER ORIGIMAL PLIRCHASE,
SUBJECT TO THE APPLICABLE LIMITED PRODUCT WARRANTY AND RETURN PROCESSES AND
POLICIES OF RAULAND-BORG.

Software Licenses: j

Release 2014 Q1 I |
Mext = cl

Distribution 2 = o=

Figure 16: License Agreement

2 Review and agree to the license agreement.
3 Click on Next.
» The Component Detection window will appear:

ﬁl Responder5 AppSuite Setup 2.1030 !lil E .
3 Included = version

— Component Detection included with

The following components are induded with this installer installer
and already exist on this computer:

Component I | Induded I Detected I Installed PEtECtEd — vVersion
installed on the

(& App DB on J5-R50501
server

(&9 Log DB on 15-R50S01 10 10 2/8/2014

OResponderE Services 1.14,000 Installed = date

Component s emoss o installed
Status esponder 5 Diagnostics .14,

) Report DB 17

O Package 12

Q Report 12

J Q Responders ADComponent 1.14.000

I@ Already latest I I ) Upgradeable I IQ Mot detected I

Release 2014 Q1 | |
< Back Mext > I cl
Distribution 2 = = ose

Figure 17: Component Detection

4 Click on Next.
» The Setup Options window will appear.

» During the initial installation, your choice is limited to either the “Typical” or “Custom”
and “Remove” options. During subsequent installations, the Upgrade, Configure, and
Remove options will be available.
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5 Responder5 AppSuite Setup 2.1030 1 =] 3

What do you want to do?

Choose an action. Some actions may be unavailable, depending
on the components that you already have installed.

= Instal
Responder 5 Suite indudes Databases, Server, Client and Diagnostics components,

" Uparade
Update individual components to more recent versions.

" Configure Type: ICustom hd l

Set-up connection sihings, Senvice User accounis, Message queues, eic,

o Remove denck =
Completely uninstall selected components from your system.

") Add [ Change License Key
Add new license key or change existing license key to new license key.

Type: |Typical hd
Release 2014 Q1 | I
< Back Mext > Cl
Distribution 2 s : ose

Figure 18: Setup Options

5 Click on Next.
» The “Which server do you want to install?”” window will appear:

5 Responder5 AppSuite Setup 2.1030 = =

Which server do you want to install?

Choose servers, Server may be unavailable, depending on the
components that you already have installed.

[~ Datebase server

The database server houses two databases (application and log).

v Application server

The application server houses services, dient executables and the diagnostic application.
Destination Directory IC:'-Prc-gram Files (x86)\Rauland-Borgh, |

Cl Report Server

Release 201401 | ’—I |
Distribution 2 < Back Next > Close

Figure 19: Server Selection

> Inan initial install—with the Database Server already installed—your options are limited
to:

= Application server—which houses services, client executables, the diagnostic
application, and AD Component.

= Destination Directory—which allows you to specify a custom target for component
installation.

> Note: you can only install the Report Server after you have installed the Database and
Application Server.

6 Check the Applications Server box.
7 Click on Next.
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» The System components requirements box will appear:

ﬁl Responder5 AppSuite Setup 2.1030 !El E

System components requirements

Windows Server 2008 R.2 Service Pack 1 Standard Server (64 bit)

installed
MSMOQ

installed
.MET Framewaork 4.0

installed

IIS version 7
installed

Release 201401 | I—I
Distribution 2 < Back Next > Close

Figure 20: System Components Requirements

8 Click on Next.
» The License Key window will appear:

§ ResponderS AppSuite Setup 2.1030 ™= B3
i License Key
Flease enber License Key before prooseding.

PFlease enter License Key:

[
||' Shap Entering License Key I

?ﬁﬂ?ql < Badk I Mext = Chse |

Figure 21: License Key

8 Enter the license you’ve generated at the Rauland-Borg ROCO portal:
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/& http: fordersconnection.rauland.com/ - Rauland-Borg, the Leader in Hurse Call and School Interc - Internet Explorer

EJ6 - [@nwicaseomedions... P2 42| @ Raand Sorg, the Leaderin .. % |1 5 o e
HOME | CONTACT US
.
auland T AL WORDWOR
ABOUTUS | EDUCATION SOLUTIONS | HEALTHCARE SOLUTIONS | PRODUCTS | SERWICES | cAREERS —

Rauland is

the global leader for hospital communications
and workflow solutions that improve patient
care and make staff more productive.

LEARN MORE ABOUT RAULAND RESPONDER

REGISTERED LOGIN

vero
e

+ LoST PASSWORD

©2010Rauksnd Terms of Use Legal Privacy Policy. ContactUs Home Site Map

Figure 22: ROCO Portal

» Check the “Skip Entering License Key” if you wish to enter the key later.
9 Click on Next.

» The “Which sub components do you want to install” window will appear, bearing no
editable fields:

5 Responders AppSuite Setup 2.1030 9 [=] 3

Which sub components do you want to install?

Choose components, Some may be unavailable for chosen action,
depending on the set that you already have installed.

¥ Responders Services v. 1. 14,000
A set of Windows services, which enable component inter-communication and
integration with other products,

[¥| Responders Client v, 1. 14,000
A front-end application, which provides direct user interface into Responder 5 Suite,

¥ Responders Diagnostics . 1. 14.000
A web-site, which monitors health and state of different components and allows
administering some of them,

¥ Responders ADComponent v. 1. 14.000
& website that validates the RS User agzinst the Active Directory and synchronizes the
RS Client Users with Active Directory

Release 2014 Q1
Distribution 2 < Badk | Next = Close

Figure 23: Sub Component Window

10 Click on Next.

» The “Connect to Databases” window will appear, bearing the following fixed an editable
fields:
= SQL Server Name, including instance: we recommend that you don’t name the SQL
Server instance. If you do name it, enter the name using the [server name]\[Instance
name] format.

= Detected (SQL Server Name) Version: SQL Server 2008 Standard edition.
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Custom Install Option Ill

Custom Install Option III

-
Custom Install Option Ill

= Application Database: during the basic install routine, the installer will install the

“rSapp” database—a relational SQL databases used to store application data—on the
Database Server. In the basic installation routine, you’ll see, but not have access to, the
Application database and database name options.

Log database: Log database: during the basic install routine, the installer will install the
“r5log” database—a relational SQL databases used to store diagnostic data—on the
Database Server. In the basic installation routine, you’ll see, but not have access to, the
Log database and database name options.

SQL-login to be used by R5 applications: administrative login account that is permitted
to create and own databases; this account is used to update the database schema if the
new version is different from the currently installed version. During the basic install
routine, you’ll see, but not have access to, the SQL-login or password options.

ﬁl Responder5 AppSuite Setup 2.1030 =]
. - fﬁ Connect to Databases
.L) Spedfy host server, and app-ogin to connect to DBs at run-time.

SQL Server name (induding instance): Detected version:
S-R5D50 i |1|:|. 50,4000.0 (2008) SP2, Developer Edi

Application database: r5app Log database: IrSlog

5QL-ogin to be used by R5 applications: IrE_app Ittt
Release 2014 Q1 | I—I
Distribution 2 Sl Next > Close

Figure 24: Connect to Databases Window

11 Click on Next.
» The Configure Server window will display, bearing the following editable and fixed fields:

Application Server (RAS) startup settings (Responder 5 Services Startup): options
are limited to Automatic (recommended)—when Windows starts, the service will
automatically start), Manual, and Disabled as Local System, Local Service, Network
Service, and “this account.” We strongly recommend keeping the default settings.

Responder 5 Service Addresses (Hosts:Ports)

Application Server (RAS): Hostname and port number of the Responder
Application Server (RAS); this setting is used by the PC Consoles to connect to the
Application Server; we strongly recommend setting the port number to 31000.

Gateway Server (RGS): Hostname and port number of the Responder Gateway Server
(RGS); this setting is used by the PC Consoles to connect to the RGS Server; we strongly
recommend setting the port number to 30000.

Paging Service (PgS): Hostname and port number of the Pocket Paging/Server; this
setting is used by the Application Server to connect to the Pocket Page Server to sent text
messages /system alerts to a TAP output we strongly recommend setting the port number
to 5050.
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= MSMQ queue name: the MSMQ name is used for communication between the RGS and

Custom Install Option ﬂ] the Application Server. The MSMQ service has to be installed for this setting to take

effect. During the basic install routine, you’ll see, but not have access to, the MSMQ
queue name options. The first entry designates the queue as either “private” as illustrated
or “public” (\public$\).

ﬁl Responder5 AppSuite Setup 2.1030 !E[
: & Configure Server
Specify necessary elements
Application server {RAS) startup settings:
IJ\_.::-'“E: c* j as I_:-::. Service™
[¥| Start services upan Setup completion
Responder 5 service addresses (host:port)
ication server (RAS): |15-R5D501 31000 A
Appl RAS): | 4& | N
Gateway server (RGS): |R5RGS () 30000
o s | % PP %
Paging service (PgS): IRERGS ISUSD
MSMQ) queus name: I.'nprih'ates\, IrSappliﬁtion
Release 2014 Q1 | I
e < Back Mext = Close

Figure 25: Configure Server

12 Click on Next.
» The Configure Client window will appear, bearing fixed fields:
= Share Name: the share name refers to the name of the share on the application to the

Custom Install Option m folder where the application (client) software is installed. The client software is typically

installed at C:\Program Files\Rauland-Borg\Responder5 Client. We recommend leaving
the default Share Name. The client install folder has to be shared for this setting to take
effect. During the basic install routine, you’ll see, but not have access to, the Share Name
field.

= Shortcut Name: the installation program will automatically create a shortcut to the client

Custom Install Option ﬂl executable in the client installation folder during installation. This setting specifies the

name of the shortcut. This shortcut can be copied to the desktop of every client PC that
requires application access. We strongly recommend leaving the default Shortcut Name.

During the basic install routine, you’ll see, but not have access to, the Shortcut Name
field.

= CAS-command File (Name): the installation program will automatically create a

Custom Install Option ]|| shortcut to a script file in the client installation folder. This script file allows client

workstations to execute the Responder 5 application via a shortcut. This file must be
executed on every client PC that will be used to execute the application as a shortcut. We
strongly recommend leaving the CAS-command File as “caspol.cmd.” During the basic
install routine, you’ll see, but not have access to, the CAS-command File Name field.
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ﬁ Responder5 AppSuite Setup 2.1030 !El E

Configure Client
Specify necessary elements

Share name: VWIS-R5DS01Y Irﬁdieﬂt
Shortout name: |F‘.e5por1der5 Client.Ink
CAS-command file: Iaspol.crnd

) Notes on files in R5 Client share:

1. Shortcut to RS Client should be copied to each machine {except hosting server) where
R5 Client is intended to be run. It can be placed on the Desktop or any other convenient
location.

2. CAS-command file must be executed on each machine (except hosting server) prior to
running the Client. This .cmd adds RS Client share to local Code Access Security policy
allowing execution of .MET programs from that network location.

Release 2014 Q1 | I
< Back Mext > cl
Distribution 2 = o 058

Figure 26: Configure Client

13 Click on Next.
» The Configure Diagnostics window will appear, bearing the following fixed fields:

= Share on web-site: this field configures which Internet Information Server (I1S) is used
| custom install Option || 1, install the diagnostic website. During the basic install routine, you’ll see, but not have
access to, the Share on web-site field.

' = Virtual folder name: this field configures the name of the virtual folder on the II1S
| Custom Install Option ||  \epsite. During the basic install routine, you’ll see, but not have access to, the Virtual
folder name field.

= Shortcut name: this field configures the name of the shortcut that the installer will place
| Custom Install Option || on the desktop of the application server. This shortcut will point to the Internet Explorer
executable and open the diagnostic website when launched. During the basic install
routine, you’ll see, but not have access to, the Shortcut Name field.

1§ Responder5 AppSuite Setup 2.1030 =]

Configure Diagnostics
Spedify necessary elements

Share on web-site: I[l: Default Web Site :80: (Started) j
Virtual folder name: http: /fis-+5ds01:80/ |r5diag
Shortcut names: |F‘.e5por1der5 Diagnostics,url

) Using IIS Manager verify that local IIS can host ASP.MET 4.0 applications:

1. If not already available, add "ASP.MET v4.0' web-service extention, and allow it.
Required file is <%windir%\Microsoft. MET\Framework'v4.0. 30319 \aspnet_isapi.dil =,

2. Prohibit other ASP.MET web-service extention (unless it is needed for other applications).

3. Upon Setup completion confirm that proper ASP.MET version (4.0.30319) is selected for
R5 web-app.

Release 2014Q1 | I—I
Distribution 2 < Back Next > Close

Figure 27: Configure Diagnostics
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14 Click on Next.

» The Configure AD (Active Directory) Component window will appear, bearing the
following fixed fields. (The AD web site validates the R5 user against and synchronizes R5
client users with the Active Directory.)
= Share on web-site: this field configures this field configures which Internet Information
| Custom install Option ||  Server (11S) is used to install the Active Directory website. During the basic install
routine, you’ll see, but not have access to, the Share on web-site field.
= Virtual folder name: this field configures the name of the virtual folder on the IIS
website. During the basic install routine, you’ll see, but not have access to, the Virtual
folder name field.
= Shortcut name: this field configures the name of the shortcut that the installer will place
| Custom Install Option I| on the desktop of the application server. This shortcut will point to the Internet Explorer
executable and open the Active Directory component website when launched. During the
basic install routine, you’ll see, but not have access to, the Shortcut Name field.

ﬁl Responders AppSuite Setup 2.1030 !El E

| Custom Install Option Il

Configure AD Component
Spedfy necessary elements

Share on web-site: I[l: Default Web Site :80: (Started) j
virtual folder name: http: ffjs-r5ds01:80/ IADConnechorWEbSENioe
Shortcut name: IResponderE ADComponent. url

@) Using IIS Manager verify that local IIS can host ASP.MET 4.0 applications:

1. If not already available, add 'ASP.NET v4.0' web-service extention, and allow it.
Required file is <%ewindir % \Microsoft. NET \Framework'v4.0.30319\aspnet_isapi.dll=.

2. Prohibit other ASP.NET web-service extention (unless it is needed for other applications).

3. Upon Setup completion confirm that proper ASP.MET version (4.0.30319) is selected for

RS web-app.
Release 2014 Q1 |
< Back Next = I cl
Distribution 2 = - ose

Figure 28: Configure AD Component

15 Click on Next.
» The Summary window will appear:
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esponder5 AppSuite Setup 2.1030 !El E

Summary
Review action summary before proceeding.

Application server

Responders Services v, 1. 14,000
Responder5 Client v. 1, 14,000
Responder5 Diagnostics v. 1. 14.000
Responders ADComponent v, 1, 14,000

SGL Server: J5-R5DS01
10,50,4000.0 {2008) 5P2, Developer Edition (64-bit) s
App DB: [r5app]
Log DB: [r5log]
DB-owner: SBP-REDEVYjeffs
Fadility name: Washington River
app-ogin: r5_app

Start services Automatic® as LocalService™
Start services upon Setup completion:  True LI

Release 2014 Q1 | |
< Back Install | cl
Distribution 2 s 0 ose

Figure 29: Setup Summary

16 Click on Install.
» The progress window will appear:
5 Responder5 AppSuite Setup 2.1030 _[E] =]

Sit back, relax, and enjoy the ride!

Please wait while we make the changes that you requested
from dream into reality.

+  Installing Server

Responder5 Services ;I

| Please wait while Windows corfigures Responderd Services

Time remaining: 0 seconds

|

Release 2014 Q1
Distribution 2

Figure 30: Progress Window

» The confirmation window will appear:
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¥ Responder5 AppSuite Setup 2.1030 !El E

Finish

Thank you for choosing Rauland-Borg!
We look forward to help making your life an adventure. ..

@ Requested action completed successfully! View log...

NSTALL -
Application server

Responder5 Services v, 1,114,000
Responders Client v, 1. 14.000
Responders Diagnostics v, 1.14.000
Responder5 ADComponent v, 1, 14,000

SQL Server: J5-R5DS501
10,50.4000.0 {2008) 5P2, Developer Edition (64-hit)
App DB: [r5app]
Log DB: [r5log]
DE-owner: SBP-RBDEVYjeffs
Fadility name: Washington River
app-ogin: r5_app

Distribution 2 ose

Figure 31: Confirmation Window

17 Click on Close.

% ' Not able to configure a particular value? Perhaps you need to use the Custom Install routine.
CJ
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7: Report Server Installation

This chapter details the steps necessary to install the optional Reports Server. (The Report Server
allow the use of the Reports Manager, one of four [4] user modules that comprise the Responder
5 Application Suite [PC Console, Staff Assignment, and My Profile being the others]. It allows a
user to generate and view twelve (12) types of customizable reports:

Reports Nurse Call -

Public Reports (12) iat

Report Title s Last Generated |
Device Activity Report 5/17/2012 9:57 AM
Exception Report 2/6/2013 3:02 PM |Z
Hourly Activity and Respo 7M7/2012 3:29 PM
Hourly Patient Report

Patient Activity Report 8/30/2012 11:51 AM
Staff Coverage Report 5/24/2011 1:07 PM
Staff Productivity Report 11/8/2012 10:48 AM
Staff Response Report T/25/2012 12:37 PM

Figure 32: Reports Manager Public Reports

Preinstall Checklist

In order to properly install the Reports Managers” modules, you must engage the SQL DBA prior
to the installation of the Rauland Reports Manager software. The SQL Server team should
prepare the server environment in line with Microsoft documented best practices. Our product
was designed with those considerations in mind.

The SQL DBA will need to insure the following five (5) pre-installation steps have been
performed after the installation of SQL on the RRS. A successful deployment will involve
confirmation of these steps prior to the installation of the Rauland Reports Manager software.
Further details regarding how to confirm specific SQL settings can be obtained directly through
Microsoft:

Step 1: Document Network Addressing

Confirm that the optional Reports Manager module has been purchased and that matching
versions of RDS and RAS have been properly installed.
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Step 2: Document Network Addressing
A Gather the names and IP addresses of the various Responder 5 servers:

IP Address Instance Name Database Name Username Password
R5rds.site.com Database Server
R5rrs.site.com Reports Server

Table 2: Reports Manager Server-Specific Details...

» We strongly recommend that you use the suggested server names. Should it ever be
necessary, doing so will streamline system troubleshooting.

» Additionally, we strongly recommend using a domain account to login to the servers and
client workstations; doing so eliminates the need to provide permissions to non-domain
users.

Step 3: Validate Microsoft SQL Server 2008 Installation

Note: if the Microsoft SQL Database Engine has been installed as a Default Instance, and the
Reporting Services were configured during the SQL install wizard to “Install the Native Mode
Default Configuration,” the following checks performed in Step 3 and 4 should be correct. The
specific items that impact the RRS are detailed below.

The Reporting package uses Integration and Reporting services in addition to standard SQL
Server 2008 Database Engine and SQL Agent; SQL Server 2008 must be correctly installed and
configured by a SQL Server Database Administrator, as described below:

a. Confirm that SQL Server, SQL Server Agent, SQL Server Integration Services 10.0 and SQL
Server Reporting Services are installed and started via the SQL Server Configuration
Manager program.

b. Confirm that the TCP/IP protocol has been enabled and configured in the SQL Server
Configuration Manager program (Must be configured as a Static Port since Dynamic Ports
are not supported) to allow TCP/IP communications.

c. Confirm that the Database Instance allows SQL Server and Windows Authentication in the
Security tab of the Server Properties tab from within SQL Server Management Studio.

Step 4: Confirm the SQL Reporting Services Configuration

In order to install and use the Reports Manager application, the Reporting Services Configuration
utility can be used to confirm the Reports Server Configuration. Verification should be done by a
trained SQL Database Administrator.

Configuration confirmation steps include checking the Service Account, Web Service URL and
Report Manager URL.:

a. Verify in Service Account that the current Service Account has the necessary permissions to
access all system resources used by SQL Reporting Services.

b. Verify in Web Service URL that Report Server Virtual Directory is configured to use the
name “ReportServer,” IP Addresses are set to “All Assigned (Recommended),” TCP Port
is set to “80” and SSL Certificate is “(Not Selected).”

C. Verify in Report Manager URL that the Virtual Directory is set to “Reports.”

Step 5: Confirm Website Status

In order to install and use the Reports Manager application, the Web Service must be ready to use
the Reports web site.
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To Confirm Website Status
1. Launch Internet Explorer from the RRS.
2 Attempt to access the Reports Manager using the following URL:

» http://[{Servername}/Reports—where you replace “Servername” with the correct Server
Name:

» http://127.0.0.1/Reports

{Z Report Manager - Windows Internet Explorer [_ (O] =] I
@L y E_ http:/fscrSrrs/reportsiPages/Folder . aspx I | *+|| X | |Live 5earch P~
Fle Edit Yiew Favorites Tools Help
05 @ Report Mansger ‘ | Ky - B - o= v bPage + (FTooks v T
— by Subscriptions | Site Settings | Help A
SOL Server Reporting Services
L& Home Sdarch for; Gnl
| Mew Folder “pMNew Data Source 4] Upload File 5] Report Builder i Show Details
here are no items in Home. Click Help for more information about this page.
0T [ | | & Localintranct HA0% -

Figure 33: SQL Server Reporting Services Page

Step 6 (Optional): Configure for Clustered Environments
If you are installing Reports Server in a clustered environment, make sure to:

1 Add an environment variable to your Cluster Servers:
SSISRMDW_ConnectionString= Provider=SQLNCLI110.1;Data
Source=sqlserver\instance,port; Persist Security Info=True;Password=rauland;User
ID=r5_admin;lnitial Catalog=RMDW, and

2 Map the drive letters used by the RRS clustered database instance to the same drive letters on
the Reporting Server that is running the install.

> For example: if SQLCSTRVO3\SQLINSTO3 is using u:\ for all SQL data, you would map a
u:\ drive on my RRS to \\sqlcstrv03\u$.

Installing the Report Server

Once you’ve confirmed that you’ve met all of the Report Server installation prerequisites, you are
ready to begin installation. You have two (2) installation options, typical and custom. Unless you
have specific reason not to, we strongly recommend engaging in a typical install, which allows
you to modify select, but not all settings. Uneditable settings in the typical install are grayed out.
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1 You must run the installation program locally—not over a network; that is, you must launch
the installer from the installation media or a folder on the machine you are configuring.

2 You must perform a new install/upgrade on the Database Server before installing/upgrading the
Application Server.

The Report Server Installation installs three (3) databases (clone, stage and warehouse) and report

definitions (templates) on the Reports Server and the Report Generator Forms on the Application
Server:

(@ Report DE on ALPHAREPORTS03
@ Package on ALPHAREPORTSOS
(& Report on ALPHAREPORTS0S

Special Instructions: Clustered Environment

If you are installing Reports Server in a clustered environment, keep the following in
mind:

1 The Reports server requires a separate SQL Server instance for its reporting databases and
creates a replication subscriptions with the Database Server.

2 The Reports Server requires you install a separate Server to run SQL reporting services unless
you are able to cluster SQL reporting services and SQL integration services.

> Rauland had tested RRS with Reporting Services installed on a standalone SQL Server
with the reporting databases on the clustered instance. The RRS requirement will be SQL
reporting services and Integration services. Once these services are installed, you must
configure SQL reporting services with the default virtual directories (Reports and Reports
Server), but point all databases to the second SQL instance.

To Install Applications Suite Components (Typical):
1 Locate and launch the installation file, Responder5.Setup.exe.
> The License Agreement will appear:
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ﬁl Responder5 AppSuite Setup 2.1030 [_ [}

License Agreement

Flease review entire license agreement before proceeding.
Clicking [ Next > ] implies that you accepted these terms,

software in Rauland-Borg Corporation’s Responder 5 Products: -

The Responder 5 products from Rauland-Borg Corporation contain software (induding
firmware) originating from Rauland-Borg Corporation (the "Software, " as further defined
below). Any such Software is licensed under the following Rauland-Borg Software License
Agreement.You may also be prompted to review and accept that Rauland-Borg Software
License Agreement upon installation of the Software.

BY DOWNLOADING CR. INSTALLING THE SOFTWARE, OR. BY USING THE PRODUCT
CONTAINING THE SOFTWARE, YOU ARE CONSENTING TO BE BOLUND BY THE SOFTWARE
LICEMNSE AGREEMENTS BELOW.IF YOU DO NOT AGREE TO ALL OF THESE TERMS, THEM YOU
MAY NOT DOWNLOAD, INSTALL OR. USE THE SOFTWARE. YOU MAY RETURN UNUSED
SOFTWARE (OR,, IF THE SOFTWARE IS5 SUPPLIED AS PART OF ANCTHER PRODUCT, THE
UNUSED PRODUCT) FOR A FULL REFUND UP TO 30 DAYS AFTER ORIGIMAL PURCHASE,
SUBJECT TO THE APPLICABLE LIMITED PRODUCT WARRANTY AMD RETURN PROCESSES AND
POLICIES OF RAULAND-BORG.

Software Licenses: LI
Release 2014 Q1 Mext = I cl |
Distribution 2 = =

Figure 34: License Agreement

2 Review and agree to the license agreement.
3 Click on Next.
» The Component Detection window will appear:

ﬁl ResponderS AppSuite Setup 2.1030 !E[
Component Detection Included = version
The following components are induded with this installer included with
and already exist on this computer: installer

|
Component | Induded | Detected | Installed I | Detected = version
Q 4pp DB installed on the
D LogoB b1 server
0 Responder5 Services 1,14.000
Component @ Responder5 Client 1.14.000 Installed = date
Status Q Responder5 Diagnostics 1.14.000 installed
& Report DB 17
Q Package 12
0 Report 12
J 0 Responder5 ADComponent 1.14.000

@ Already latest a Uparadeable

Release 2014 Q1 | I |
« Back Mext = cl
Distribution 2 = = o8

Figure 35: Component Detection

4 Click on Next.
> The Setup Options window will appear:
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ﬁl Responders AppSuite Setup 2.1030 !El E

What do you want to do?

Choose an action. Some actions may be unavailable, depending
on the components that you already have installed.

 Instal
Responder 5 Suite indudes Databases, Server, Client and Diagnostics components,

" Uparade
Update individual components to more recent versions.

" Configure

Set-up connection strings, service user accounts, message gueues, etc,

" Remove
Completely uninstall selected components from your system.

" add / Change License Key
Add new license key or change existing license key to new license key.

Release 2014 Q1 | I |
< Back Mext > Cl
Distribution 2 s = ose

Figure 36: Setup Options

5 Select Install.

6 Click on Next.
» The “Which server do you want to install?”” window will appear:
» Only the Report Server option is available:

_'B. Responder5 AppSuite Setup 2.1030 !EI

Which server do you want to install?

Choose servers, Server may be unavailable, depending on the
components that you already have installed.

[" Datshase server

The database server houses two databases (application and log).

r Application server

The application server houses services, dient executables and the disgnostic application,

Destination Directory |C:'-Prc--;||'am Files (x86)\Rauland-Borg',

63N Spealy 3 GUSTT Iocaton witens companemnts will be

SISied.

v Report Server

Release 2014 Q1 | ’—I
Distribution 2 < Back Next > Close

Figure 37: Server Selection

7 Select Report Server.
8 Click on Next.
» The System components requirements window will appear:

Page 38 of 105




KI-22411 Responder 5 Applications—Installation

Responders AppSuite Setup 2.1030 !El E
- 4

System components requirements

Windows Server 2008 R2 Service Pack 1 Standard Server (64 bit)
installed

Microsoft SQL Server 2008 R2 SP2 (54 bit)
installed

Replication
installed

SOL Server 2003 R.2 5P2 Reporting Services
installed

SOL Server 2008 R2 SP2 Integration Services
installed

Release 2014 Q1 | I
< Back Mext > Cl
Distribution 2 s = ose

Figure 38: System Components Requirements

9 Click on Next.

» The “Configure Databases” window will appear; these databases store reporting data and
query information required by the Reports Client:

ﬁl Responders AppSuite Setup 2.1030 !El E

Configure Databases

Specify host server, DB-owner login to create databases, and
app-ogin to connect to them at run-time,

SQL Server name (induding instance): Detected version:
1SR 51501 j |

Database owner SQLHogin (this account must have access to [master] database, and be a
member of 'dbcreator’, 'serveradmin' or 'sysadmin' fixed server roles to have permission to
create new and drop existing DBs):

' Windows (integrated authentication): ISBP -REDEVYjeffs

" standard (mixed mode), please enter: Isa I
| Report database: freaDw JRsClonemb [rMDwStage
SQLogin to be used by R5 applications: |r5_|'|:|t I**"‘

Release 2014 Q1 | I |
< Back Mext = Cl
Distribution 2 = o o8

Figure 39: Configure Databases

» The following information is required to configure the SQL Server on the Reports Server:
= SQL Server Name (including instance): Server\instance name of the Reporting Server.

= Detected version: the version of SQL Server on the Reports Server, which is
automatically detected by the installer. (The Reports Manager has been tested with the
Microsoft SQL Server 2008 Standard edition).

= Standard (mixed mode), please enter: the user name/password of the SQL user with
permission to create the Reporting Database on the Reports Server.

= Reports database: the name of the default Reports Database (RMDW).
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= SQL-login to be used by R5 applications: the user name/password is used by the
Reports Manager client to connect to the Reports Server to run reports.

10 Click on Next.

» The “Source Database for Replication” window will appear.

ﬁ Responder5 AppSuite Setup 2.1030 M= E

Source Database for Replication
Specify replication DB related information.

SQL Server name (induding instance): Detected version:
isr5ds01 |

Database: Ir Sapp|

Release 201401 | ’—I |
Distribution 2 < Back Next > Close

Figure 40: Source Database for Replication

» The following information is required to configure Setup replication with the Database

Server:

= SQL Server name (including instance): Server\instance name of the Database Server.

= Detected version: the version of SQL Server on the Database Server, which is
automatically detected by the installer. (The Reports Manager has been tested with the

Microsoft SQL Server 2008 Standard edition).

= Database: the name of the database on Database Server (“rSapp,” by default).
= User: the username of the SQL user on the Database Server with sysadmin permissions

to initiate replication.
= Password: the password of the SQL user.
11 Click on Next.

» The “Configure Reports Server” window will appear.
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ﬁl Responders AppSuite Setup 2.1030 !El E

. Configure Report Server
Configure report server host and part information.

http://15-R51501:80

JS-RISIS01

Report Port: IBD

Report Host:

Release 2014 Q1 | I |
< Back Mext > Cl
Distribution 2 s = ose

Figure 41: Configure Report Server

» The following information is required to further configure the Reports Server:

= Report Host: the Name of the URL that is used to access the Reporting Services web
page (default is http://server name)

= Report Port: the TCP port number that IS is listening on to serve requests for the
Reporting service web page. The default is 80. Do not change unless necessary.

12 Click on Next.
» The “Summary” window will appear:

ﬁ. Responder5 AppSuite Setup 2.1030 !lil
. Summary
Review action summary before proceeding.
[NSTALL =]
Report Server
SQL Server: J5-R5IS01
10.50.4000.0 (2008) 5P2, Developer Edition (64-bit)
Report DB: [RMDW]
DE-owner: SBP-RBDEVYjeffs
DB folder: C:\Program Files\Microsoft SQL Server\MSSQL10_50.MSSQLSERVER
MSSQLIDATAY
app-ogin: rs_rpt
[~
Release 2014 Q1 | I |
o < Badk Install Close

Figure 42: Summary

13 Click Install if you are satisfied with the details.
» The installation status windows will appear:
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Responders AppSuite Setup 2.1030 !El E

Sit back, relax, and enjoy the ride!
Please wait while we make the changes that you requested
from dream into reality.

+  Attaching Databases: [RMDW] - <attachdb.sql> 1of8

Attach database template
-- Author: Krishan Project: Mongoose

——Arguments:

RMDW - DB name

C:\Program Files\Microsoft SQL Server\MSSQL10_50.MSSQLSERVER
I|.I'~f1SSQL'|.D.-'-'.T.-!'.'l.RI'\‘ID\"J' Data.mdf - DB file name with full path example C:\Program files
'\Mu:rosc-ft SQL Server\MSsQL. 1WMSSQL\Data R srpt 1. mdf

r5_admin - User/Login name

rauland - Password

|f not exists(select 1 from sys.databases where name = WRMDW")

begin LI

Release 2014 Q1
Distribution 2

Figure 43: Installation Status

» The Finish confirmation will appear:

ﬁl Responders AppSuite Setup 2.1030 !El E

Finish
Thank you for choosing Rauland-Borg!
We look forward to help making your life an adventure. ..

& Requested action completed successfully! View log...
NSTALL =l
Report Server
SQL Server: JS-REIS01

10,50,4000.0 (2008) 5P2, Developer Edition (64-bit)
Report DB: [RMDW]
DB-owner: SBP-RBDEVYjeffs
DB folder: C:\Program Files\Microsoft SQL Server\MSSQL10_50.MSSQLSERVER
WMSSQL\DATAY,
app-ogin: rs_rpt
Distribution 2 o=

Figure 44: Finish Confirmation

14 Click on Close.

Post-Install Checklist: Reports Manager

It is important that the SQL DBA team manages and proactively monitors the RRS environment
following Microsoft best practices for SQL administration and maintenance. The specific
Rauland monitor touchpoints are identified in HAN0092 R5 Server Management application
note. Failure to perform this maintenance can result in an inoperable system and inability of users
to generate reports.
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Additionally, In a process that could take 120 minutes or longer (depending upon activity since
the system was first installed), and during which it remains inoperable, the Reports server

migrates the Reporting database with staff, patient, call, and other histories migrated from the
Database server.

Should the migration yield errors, they need to be corrected immediately.

To Check Migration Status:
1 Navigate to the diagnostic website home page.
» The address is recorded on the Configure Diagnostics window (‘“Virtual folder name”).

ﬁl Responder5 AppSuite Setup 2.1030 !EI

Configure Diagnostics
Spedfy necessary elements

Share on web-site: 1] Default Web Site :80: (Started v

Virtual folder name: http:/fisrSis01:80/ Ir5diag

Shortout name: Fesponders Diagnostcs. url

ﬂ UUsing II5 Manager verify that local IIS can host ASP.MET 4.0 applications:

1. If not already available, add 'ASP.MET v4.0" web-service extention, and allow it.
Required file is <%windir%:\Microsoft. NET\Framework'v4.0. 30319 \aspnet_isapi.dil =,

2. Prohibit other ASP.MNET web-service extention (unless it is needed for other applications).

3. Upon Setup completion confirm that proper ASP.MET version (4.0.30319) is selected for
R5 web-app.

Release 2014 Q1 | ’—I
Distribution 2 < Back Next > Close

Figure 45: Configadure Diagnostics

2 Enter a valid username and password:

/2 Responders5 Diagnostics - Windows Internet|Explates

@‘—\ = |&] nttp:jialphareportsd3/Sdiag/Login. sspeReturnlr =25 ¥

Fle Edt Wew Favortes Tools Help

b || +2|| X | | Bing £ -

i Favorites | 5% @8 Sumgested Sites @] wieh Sice Gallry

(€8 RespanderS Diagnostics | | 5 v B - ) om0 v page - Gafety - Tods~ @+

=l
ResponderS Diagnostics

Wazdand

Please enter your login name:

Please enter your password:

oK | Clear Change Password

Copyright © 2008, Rauland-Borg Corporation - Version=1.1117.3673.27038

[pane [T T T fel@mtemet |75 - [ =10 -
Figure 46: Diagnostics Top Site

» By default, the Username is “admin,” the password is “123456” (no quotation marks).
3 Click on the OK button.
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» The Responder 5 Diagnostics page will appear:

& Responder5 Application Diagnostics - Windows Internet Explorer &=
=
@\./" (2] htte://bethe/Sdiag/default.aspx <[4 [ % ][ £ Googic o -
x - S - @™ \Web Search - [%: Bookmarks = [ Settings = HP Access (@762 HP Solutions ~ @ HP Free Templates ~ [/ HP Partner Deals ~ (2 Mail ~ 8 My Yahoo! ~ £ Answers ~ [ Anti-Spy~
i Favorites | 5l ] Getting Started Guide for .. *J) banshee-wiki - Google Se... ] Videatives Sec What Chil.. & Suggested Sites v | Get More Add-ons ~
& Responder5 Application Diagnostics i v B v ) @ v Pagev Ssfetyv Took~ @~
Configure Troubleshoot Manage Report
T [nterface Status
Name Uptime Status Description Action
SysEvent Log RGS <] Status of link to Responders Gateway Server
ADT ) Status of link to ResponderS Integration Server(ADT)
BB Config Log
oe @ | Stotus of link to Responders Database Server
Semre | s G Sicius o lnk o Responders Integration Server(RTLS
oW @ Status of link to Responders Reporting Datebase Server
Census View RMDW ETL Load ) Status of ResponderS RMDW ETL job activity
ADT Activity SenvioaiStatuy
Name Uptime Status Description Action
Staff Coverage RE-IPCamm 12d 00:57:06.453 < Status of Responder$ service(en application server) that enables clients to communicate with application server
RB-MessageProc 12d 00:57:02.484 9 Status of Responders service(on application server) that processes nurse call events Stop
DLL Versions
h 12d 00:56:59.531 < Status of Respender$ service(on application server) that runs scheduled events Stop.
Unit View
Location View Legend
Icon Description
EESEHET < Interface - Link Up, Service - Running
T ) Interface - Link intermittent
° o Interface - Link Down, Service - Stopped
staff Badge None Interface - Link Unknown

Figure 47: Diagnostics Home Page

» The green check icon should appear in the “status” column adjacent to the “RMDW” and

“RMDW ETL Load” entries.

[ed

T k™ <[4 [ % ][ £ Googic o
r g

RMDW gs ~ HP Access "= HP Solutions ~ . HP Free Templates ~ [ HP Partner Deals ~ [ Mail ~ 8 My Yahoo! ~ E3 Answers

RMDW ETL Load

Jee What Chil.. @& Suggested Sites v (2 Get More Add-ons

3 v B -~ [ & v Page~ Safety~ Tools~ @~

System Status

Status Description Action
SysEvent Log RGS < Status of link to Responder5 Gateway Server
ADT ] Status of link to Respenders Integration Server(ADT)
BB Config Log
oe <9 Status of link to ResponderS Database Server
B RTLS 2 Status of link to Responders Integration Server(RTLS)
RMDW N9 Status of link to Responder5 Reporting Database Server
Census View RMDW ETL Load ) Status of Responders RMDW ETL job activity
ADT Activity ETrisasED
Name Uptime: ‘Status Description Action
Staff Coverage RB-IPComm 12d 00:57:06.453 < Status of Responder5 service(on application server) that enables dlients to communicate with application server
RB-MessageProc 12d 00:57:02.484 ) Status of Responder5 service(on application server) that processes nurse call events.
DiEersions RB-SchEvent 124 00:56:58.531 ) Status of Responder5 service(on application server) that runs scheduled events Siop
Unit View
Location View Legend
Icon Description
LSS EED < Interface - Link Up, Service - Running
BB Config Audit v Interface - Link intermittent
Interface - Link Down, Service - Stopped
staff Badge None Interface - Link Unknown

Figure 48: Diagnostics Top Site (Status Callouts)

> lcons must display a green check; if not, review the ETL jobs status—revealed in the
RMDW ETL Load” history (SQL agent job | SQL Server Management Studio).
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8: Upgrading Components

You may use the upgrade feature to replace existing components with newer versions. New
versions (feature or service packs) may contain multiple upgradeable components.

We recommend backing up your database prior to starting an upgrade, in case the upgrade fails
and the system has to function using the older version. If you have backed up your database
already, you can skip the automatic database backup feature provided within the installer.

We do not recommend that you use the automatic backup for large databases—as such a backup

can take hours to complete.

To Upgrade R5 Applications Suite Components:

1 Locate and launch the installation file, Responder5.Setup.exe.

» The License Agreement will appear:

3‘ Responder5 AppSuite Setup 2.1030 [_ [}

License Agreement

Flease review entire license agreement before proceeding.
Clicking [ Next > ] implies that you accepted these terms,

software in Rauland-Borg Corporation’s Responder 5 Products:

The Responder 5 products from Rauland-Borg Corporation contain software (induding
firmware) originating from Rauland-Borg Corporation (the "Software, " as further defined
below). Any such Software is licensed under the following Rauland-Borg Software License
Agreement.You may also be prompted to review and accept that Rauland-Borg Software
License Agreement upon installation of the Software.

BY DOWNLOADING CR. INSTALLING THE SOFTWARE, OR. BY USING THE PRODUCT
CONTAINING THE SOFTWARE, YOU ARE CONSENTING TO BE BOLUND BY THE SOFTWARE
LICEMNSE AGREEMENTS BELOW.IF YOU DO NOT AGREE TO ALL OF THESE TERMS, THEM YOU
MAY NOT DOWNLOAD, INSTALL OR. USE THE SOFTWARE. YOU MAY RETURN UNUSED
SOFTWARE (OR,, IF THE SOFTWARE IS5 SUPPLIED AS PART OF ANCTHER PRODUCT, THE
UNUSED PRODUCT) FOR A FULL REFUND UP TO 30 DAYS AFTER ORIGIMAL PURCHASE,
SUBJECT TO THE APPLICABLE LIMITED PRODUCT WARRANTY AMD RETURN PROCESSES AND
POLICIES OF RAULAND-BORG.

i

[ |

Software Licenses: /
Release 2014 Q1 Next > I al
Distribution 2 = ose

Figure 49: License Agreement

2 Confirm that the reported version is the one you wish to upgrade.

3 Review and agree to the license agreement.
4 Click on Next.
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» The Component Detection window will appear, bearing status information:

= Already Latest
= Upgradeable
= Not Detected

ﬁl Responders AppSuite Setup 2.1030 !El E

--_-' { Component Detection
The following components are induded with this installer
and already exist on this computer:

Component I | Incuded | Detected | Installed I]:
(@ App DB on J5-RSD501 ; ; e —
Component (@ Log DB on 15-R5DS01 10 10 2/3/2014
Status @ Responders Services on J5-R5D501 114000 11095  2/15/2014
@ Responders Client on J5-R50501 1.14.000 1.1.245  2/15/2014
0 Responder5 Diagnostics on J5-R5DS01 1.14.000 1.1.1131 2/15/2014
&) Report DB 17
l Q Package 12
Q Report 12
J @ Responders ADComponent on J5-R5D501 1.14.000 1.1.013 2/15/2014

I @ Already latest I

Release 2014 Q1
Distribution 2

I ¥ Upgradeable

I I & Mot detected I

Mext = I Close |

< Back |

Figure 50: Component Detection

5 Click on Next.

» The Action Selection window will appear, bearing the Upgrade, Configure, and Remove

options:
M= E3

ﬁl Responder5 AppSuite Setup 2.1030

— What do you want to do?

Choose an action. Some actions may be unavailable, depending
on the components that you already have installed.

" Install
Responder 5 Suite indudes Databases, Server, Client and Diagnostics components,

¥ Upgrade

Update individual components to more recent versions.

" Configure
Set-up connection strings, service user accounts, message gueues, etc,

" Remove
Completely uninstall selected components from your system.

™ add / Change License Key
Add new license key or change existing license key to gl

Release 2014 Q1
Distribution 2

Figure 51: What Do You Want to Do?

6 Click on Upgrade.
7  Select an Upgrade “Type.”
8 Click on Next.

» The “Which server do you want to upgrade?”” window will appear, bearing two choices:
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e Database Server.
e Application Server.

9 Click on Next.

» If you chose “Typical,” the “Which sub-components do you want to upgrade?” window will
appear; you will not, however, have access to any configuration choices:

ﬁl Responder5 AppSuite Setup 2.1030 !EI

Which server do you want to upgrade?

Choose servers, Server may be unavailable, depending on the
components that you already have installed.

[" Datshase server

The database server houses two databases (application and log).

¥ Application server

The application server houses services, dient executables and the diagnostic application.

Destination Directory  |C:\Program F

Cl Report Server

Release 2014 Q1 | ’—I
Distribution 2 < Back Next > Close

Figure 52: Sub-Component Selection

9 Click on Next.
» The License Key window will appear:

§ ResponderS AppSuite Setup 2.1030 == B3
3 License Key
Flease enter License Key before prooseding.

Please enter License Key:

[
||' Shap Entering License Key I

E:;:ﬂ?ql <« Back I Mext > Caze |

Figure 53: License Key

10 Enter the license you’ve generated at the Rauland-Borg ROCO portal:

Page 47 of 105



KI-22411 Responder 5 Applications—Installation
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Figure 54: ROCO Portal

» Check the “Skip Entering License Key” if you wish to enter the key later.
11 Click on Next.
» The Which sub components do you want to upgrade? window will appear:
» If you chose “Custom” plus Application Server, you will have access to and make choices

from all the configuration choices presented in the “Which sub-components do you want to
upgrade?” window:

1 Responders AppSuite Setup 2.1030 [_ [ ]

Which sub components do you want to install?

Choose components, Some may be unavailable for chosen action,
depending on the set that you already have installed.

¥ Responder5 Services v. 1.14,000
A set of Windows services, which enable component inter-communication and
integration with other products.

¥ Responders Client v, 1, 14,000
A front-end application, which provides direct user interface into Responder 5 Suite.

¥ Responder5 Diagnostics v, 1, 14,000
A web-site, which monitors health and state of different components and allows
administering some of them.

¥ Responder5 ADComponent v, 1.14,000
A website that validates the R.5 User against the Active Directory and synchronizes the
RS Client Users with Active Directory

Release 2014 Q1
s < Back | Mext > Close |

Figure 55: Sub-Component Selection (All Available)

» Ifyou chose “Custom” and only the Database Server, the “Backup Databases” window will
appear instead of the “Which sub-components do you want to upgrade?”’:
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(=

O3

® ResponderS AppSuite Setup 2.1030 M= 3
) Backup databases
Upon upgrade or removal RS DBs are backed-up automatically.
Verify D8-owner login.
SQL Server name (induding instance): Detected version:

=] [:0.50.4000.0 (2008) $P2, Developer E

Database owner SQLJogin (this account must have access to [master] database, and be a
member of ‘dbcreator’, 'serveradmin’ or ‘sysadmin’ fixed server roles to have permission to
create new and drop existing DBs):

& Windows (integrated authentication): Vieffs If you leave either of these
backup boxes unchecked, you
will have to confirm your choice.
We strongly recommend
checking both boxes—and
backing up both files.

Database bacdkup(s) will be placed on server 'IS-RS0S01

g”::‘; Q1 < Back I | Next > I Close |

Figure 56: Backup Databases

» If you are attempting to upgrade the R5AppsDB, the Database Backup window will appear.
You can use it to select which of the two (2) databases (“rSapp” and “r5log”) you wish to
backup. You’ll have to confirm your decision to not back up either of these (unchecked).

r B r B
ResponderS AppSuite Setup 2.1030 (built 2014-Jan-31) l;'J Responder5 AppSuite Setup 2.1030 (built 2014-Jan-31) ‘.' adine ‘J
e You've chosen not to backup [r5app]. “6“ You've chosen not to backup [rSlog]
| ] |
It highly recommended to backup before upgrading or removing a == Itis highly recommended to backup before upgrading or removing 2
database! database!
Are you sure to proceed without backup(s)? Are you sure to proceed without backup(s)?
Yes | No Yes | No I
4

Figure 57: Refuse “r5app” Backup Figure 58: Refuse “R5log” Backup

A database backup file will be created and placed in the SQL install folder, for example:
C:\Program Files\Microsoft SQL Server\MSSQL.2\BACKUP\ folder.

For the backup to succeed, the SQL user must have write permissions to the targeted backup
folder.

Note: the backup operation could take hours if the database is very large. We strongly advise to
using this option on small databases. For medium or large databases, backup the database before
starting the upgrade.

12 Click on Next.
» The Configure Server window will appear:
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ﬁl Responders AppSuite Setup 2.1030 !El E

Configure Server
Specify necessary elements

Application server (RAS) startup settings:

' as ILDcaISer\rice= j I I

IV Start services upon Setup completion

Responder 5 service addresses (host:port)

Application server (RAS): [J5-R5DS01 [31000

Gateway server (RGS): IRSRGS |3UDDD

Paging service (Pgs): IRSRGS ISD 50
MSMQ queue name; I \privates\ |rSa|:-pIi-:aﬁon

Release 2014 Q1 | I
< Back Mext > Cl
Distribution 2 s = ose

Figure 59: Configure Server

12 Configure your Server as desired.

» Click here to review Server Configuration details.
13 Click on Next.

» The Configure Client window will appear:

ﬁl Responder5 AppSuite Setup 2.1030 !EI

Configure Client
Spedfy necessary elements

Share name: WISREDS01Y Ir5dient
Shortcut name: IResponderS Client.Ink
Cas-command file: |-:asp-:|.cmd

) Motes on files in RS Client share:

1. Shortcut to RS Client should be copied to each machine (except hosting server) where
RS Client is intended to be run. It can be placed on the Desktop or any other convenient
location.

2. CAS-command file must be executed on each machine (except hosting server) prior to
running the Client. This .cmd adds R5 Client share to local Code Access Security policy
allowing execution of .MET programs from that netwerk location.

Release 2014 Q1 | ’—I
Distribution 2 < Back Next > Close

Figure 60: Configure Client

14 Configure the Client as desired.

> Click here to review Client Configuration details.
15 Click on Next.

» The Configure Diagnostics window will appear:
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ﬁl Responders AppSuite Setup 2.1030 !El E

Configure Diagnostics
Specify necessary elements

Share on web-site: | [1] Defauit Web Site :30: (Started) =]
virtual folder name: http: /fis-r5ds01:80/ Ir5diag2
Shortcut name: IResponderS Diagnostics, url

@) Using IIS Manager verify that local IIS can host ASP.MET 4.0 applications:

1. If not already available, add 'ASP.NET v4.0' web-service extention, and allow it.
Required file is <%ewindir % \Microsoft. NET \Framework'v4.0.30319\aspnet_isapi.dll =,

2. Prohibit other ASP.NET web-service extention (unless it is needed for other applications).

3. Upon Setup completion confirm that proper ASP.MET wersion (4.0.30319) is selected for
RS web-app.

Release 2014 Q1 | I
< Back Mext > Cl
Distribution 2 s = ose

Figure 61: Configure Diagnostics

16 Configure Diagnostics as desired.
» Click here to review Diagnostics details.
17 Click on Next.
» The Configure AD Component window will appear:

ﬁl Responder5 AppSuite Setup 2.1030 !EI

Configure AD Component
Spedfy necessary elements

Share on web-site: | [1] Default Web Site :30: (Started) |
virtual folder name: http: ffjsr5ds01:80/ |ADCOnnEcb3r't":'ebSErvice|
Shortcut name: |Responder5 ADComponent, url

) Using I1S Manager verify that local II5 can host ASP.MET 4.0 applications:

1, If not already available, add 'ASP.MET v4.0" web-service extention, and allow it.
Required file is <%ewindir 3t \WMicrosoft. NET\Framework'v4.0.30319\aspnet_isapi.dil =,

2. Prohibit other ASP.MET web-service extention (unless it is needed for other applications).

3. Upon Setup completion confirm that proper ASP.MET version (4.0.30319) is selected for
A5 web-app.

Release 2014 Q1 | ’—I
Distribution 2 < Back Next > Close

Figure 62: Configure AD Component

17 Configure Active Directory as desired.
» The AD Component synchronizes the R5 Client Users with the Active Directory.

18 Click on Next.
» The Summary window will appear:
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ﬁl Responders AppSuite Setup 2.1030 !El E

Summary
Review action summary before proceeding.

UPGRADE -
Application server

Responders Services v, 1. 14,000 (v, 1. 1.095 was installed on 2/15/2014)
Responder5 Client v. 1, 14,000 (v.1.1.245 was installed on 2/15/2014)
Responder5 Diagnostics . 1. 14.000 (v.1.1.1131 was installed on 2/15/2014)
Responders ADComponent v, 1, 14,000 (v, 1. 1.013 was installed on 2/15/2014)

Start services Automatic™ as LocalService™
Start services upon Setup completion: True
RAS: JS-R50501:31000

RGS: RS5RGS:30000

PaS: RSRGS5:5050

MSMQ: . \privatesy Sapplication

Share name: r5dient (\\WS-R50D501Yy Sdient)
Shortcut name: Responders Client.nk
CAS-command file: caspol.cmd LI

Release 2014 Q1 | |
< Back Upgrad | cl
Distribution 2 s ELEIE ose

Figure 63: Summary

19 Click on Upgrade, if you are satisfied with the summary.
» The progress window will appear:

ﬁl Responder5 AppSuite Setup 2.1030 =]

Sit back, relax, and enjoy the ride!
Please wait while we make the changes that you requested
from dream into reality.

) Removing WatchDog

[—
Stoppin Responder5 Watchdog

| Please wait whils Windows configures Responder5 Watchdog
1%

-
[ -

NNNNNNEN

Release 2014 Q1

Distribution 2

Figure 64: Upgrade Progress

> The upgrade complete window will appear:
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' Responders AppSuite Setup 2.1030 !El E

— Finish
Thank you for choosing Rauland-Borg!
We look forward to help making your life an adventure. ..

@ Requested action completed successfully! View log...

UPGRADE -
Application server

Responder5 Services v, 1,14.000 (v, 1. 1.095 was installed on 2/15/2014)
Responders Client v. 1. 14.000 (v.1.1.245 was installed on 2/15/2014)
Responders Diagnostics v, 1.14.000 {v. 1. 1.1131 was installed on 2/15/2014)
Responder5 ADComponent v, 1. 14,000 {v. 1.1.013 was installed on 2/15/2014)

Start services Automatic® as LocalService™
Start services upon Setup completion:  True
RAS: J5-R50501: 31000

RGS: R5RGS: 30000

Pgs: R.5RG5:5050

MSMQ:  \privatesly Sapplication

Distribution 2

Figure 65: Upgrade Complete

20 Click on the Close button.
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9: Configuring Components

You may use the configuration feature to set up configuration strings, user accounts, message
queues, etc.

To Configure R5 Applications Suite Components:
1 Locate and launch the installation file, Responder5.Setup.exe.
» The License Agreement will appear:

ﬁ' Responder5 AppSuite Setup 2.1030 !E

License Agreement

Flease review entire license agreement before proceeding.
Clicking [ Next > ] implies that you accepted these terms,

The Responder 5 products from Rauland-Borg Corporation contain software (induding
firmware) originating from Rauland-Borg Corporation (the "Software, " as further defined
below). Any such Software is licensed under the following Rauland-Borg Software License
Agreement.You may also be prompted to review and accept that Rauland-Borg Software
License Agreement upon installation of the Software.

software in Rauland-Borg Corporation’s Responder 5 Products: j

BY DOWNLOADING CR. INSTALLING THE SOFTWARE, OR. BY USING THE PRODUCT
CONTAINING THE SCOFTWARE, YOU ARE CONSENTING TO BE BOLUND BY THE SOFTWARE
LICEMNSE AGREEMENTS BELOW.IF YOU DO NOT AGREE TO ALL OF THESE TERMS, THEM YOU
MAY NOT DOWNLOAD, INSTALL OR. USE THE SOFTWARE. YOU MAY RETURN UNUSED
SOFTWARE (OR, IF THE SOFTWARE IS SUPPLIED AS PART OF ANCTHER PRODUCT, THE
UNUSED PRODUCT) FOR A FULL REFUND UP TO 30 DAYS AFTER ORIGIMAL PURCHASE,
SUBJECT TO THE APPLICABLE LIMITED PRODUCT WARRANTY AMD RETURN PROCESSES AND
POLICIES OF RAULAND-BORG.

Software Licenses: LI
Release 2014 Q1 ’—I |
Distribution 2 Mext > Close

Figure 66: License Agreement

2 Review and agree to the license agreement.
3 Click on Next.
» The Component Detection window will appear:
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[T 3

ﬁl Responders AppSuite Setup 2.1030

Component Detection

The following components are induded with this installer
and already exist ongthi .

Component I Induded I Detected I Installed I I
| | App OB on 15-R5D501

(@ Log DB on J5-R5D501 10 10 2/8/2014
(@@ Responder5 Services on J5-R50501 1.14.000 1.14.000 2/8/2014
Component (@ Responders Client on J5-R.50501 1.14.000 114000 2/8/2014
Status (4@ Responders Diagnostics on J5-R50501 114000 1.14.000 2/8/2014

&) Report DB 17

‘ Q Package 12

0 Report 1z
J| (4@ Responder5 ADComponent on J5-R50501 1.14.000  1.14.000 2/3/2014

ﬂ Upgradeable

| Mext > I

Release 2014 Q1

Distribution 2 Close |

< Back

Figure 67: Component Detection

4  Click on Next.

Included = version
included with
installer

Detected = version
installed on the
server

Installed = date
installed

» The “What do you want to do?” (Setup Options) window will appear.

S E3

.'BI Responder5 AppSuite Setup 2.1030

What do you want to do?

Choose an action. Some actions may be unavailable, depending
on the components that you already have installed.

 Install
Responder 5 Suite indudes Databases, Server, Client and Diagnostics components.

| Upgrade
Update individuzl components to more recent versions.

' Configure

Set-up connection strings, service user accounts, message queues, etc,

" Remove
Completely uninstall selected components from your system.

" add / Change License Key
Add new license key or change existing license key to new license key.

Type: ICustnm 'I

Release 2014 Q1
Distribution 2

< Back I

Mext = | Close |

Figure 68: Setup Options

5 Click on Configure.
6 Click on Next.
» The Configuration Selection window will appear:
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| Responder5 AppSuite Setup 2.1030 !El E

Which server do you want to configure?

Choose servers, Server may be unavailable, depending on the
components that you already have installed.

" Datz=hase server,

The database server houses two databases (application and log).

¥ Application server

The application server houses services, dient executables and the diagnostic application.
Destination Directory  |C:\Program Files (x86)\Rauland-Borgh, |

You can speaily 5 custom locstion whene components will be

insizfed.

Cl Repaort Server

Release 2014 Q1 | I
< Back Mext > Cl
Distribution 2 s = ose

Figure 69: Configuration Selection

7 Click on Next.
» The License Key window will appear:

$ ResponderS AppSuite Setup 2.1030 M= B
License Ky
Flaase enber License Key before prooseding.

Fease enter License Key:

[
||' Ship Entering License Key I

?ﬁﬁ?ql « Badk I Mext = Chse |

Figure 70: License Key

8 Enter the license you’ve generated at the Rauland-Borg ROCO portal:
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Figure 71: ROCO Portal

» Check the “Skip Entering License Key” if you wish to enter the key later.
9 Click on Next.
» The Which sub-components do you want to configure? window will appear:

'ﬁl Responder5 AppSuite Setup 2.1030 !E

Which sub components do you want to configure?

Choose components. Some may be unavailable for chosen action,
depending on the set that you already have installed.

¥ Responders Services v.1.14.000, installed on 2/8/2014
A set of Windows services, which enable component inter -communication and
integration with other products.

¥ Responder5 Client v, 1, 14,000, installed on 2/8,/2014
A front-end application, which provides direct user interface into Responder 5 Suite.

¥ Responder5 Diagnostics v. 1. 14.000, installed on 2/3/2014
A web-site, which monitors health and state of different components and allows
administering some of them.

¥ Responders ADComponent v, 1. 14,000, installed on 2/8/2014
A website that validates the R.5 User against the Active Directory and synchronizes the
R5 Client Users with Active Directory

Release 2014 Q1
o < Badk | Mext = Close

Figure 72: Which Sub-components Do You Want to Configure
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You have two (2) configuration options, typical and custom. Unless you have specific reason not
to, we strongly recommend using the typical installation, which allows you to modify certain, but
not all Server, Client, and Diagnostics settings. Uneditable settings in the basic install are grayed

out.

Application database: |r5.3pp Log database: rSlog

SQL4ogin to be used by RS applications: |r 5_app |"’“‘

Figure 73: Basic Configure Example

You’ll find relevant field explanations and installation instructions in Appendix A, the Custom
Initial Installation chapter.

» A component-specific configuration window will appear, bearing the following editable and

fixed fields:
1 Responder5 AppSuite Setup 2.1030 M= E3
-j__j Connect to Databases
I'JA_) Specify host server, and app-ogin to connect to DBs at run-time.

Detected version:
4 IlIJ. 50,4000.0 {2008) SP2, Developer Edi

Application database: Irsapp Log database: IrSIDg

S0LHogin to be used by RS applications: |r5_app Il:x:x:
Release 2014 Q1 | ’—I |
Distribution 2 o Next > Close

Figure 74: Connect to Databases

| Custom Install Option |||

| |
| Custom Install Option III

| |
| Custom Install Option |||

SQL Server name, including instance: we recommend that you don’t name the SQL
Server instance. If you do name it, enter the name using the [server name]\[Instance
name] format.

Application Database: a relational SQL databases used to store application data on the
Database Server. In the basic configuration routine, you’ll see, but not have access to, the
Application database and database name options.

Log database: Log database: a relational SQL databases used to store diagnostic data on
the Database Server. In the basic configuration routine, you’ll see, but not have access to,
the Log database and database name options.

SQL-login to be used by R5 applications: administrative login account that is permitted
to create and own databases; this account is used to update the database schema if the
new version is different from the currently installed version. During the basic
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configuration routine, you’ll see, but not have access to, the SQL-login or password
options.

10 Click on Next.

>

The Configure Server window will appear:

ﬁl Responder5 AppSuite Setup 2.1030 !El E

ku Specify necessary elements

B Configure Server

Application server (RAS) startup settings:
*| as ILDcaIService‘ j I I

IV start services upon Setup completion

Responder 5 service addresses (host:port)

Application server (RAS): [15-R5DS01 A [31000 4
-
Gateway server (RG5): IRSRGS U@ |3UDDD ""l"(
< $
Paging service {Pgs): IRSRGS - IED 50
MSMQ queue name: I \privatesy IrSappIicaﬁon

Release 2014 Q1 | I |
Distribution 2 < Badk Next = Close

Figure 75: Configure Server

Custom Install Option m

The Configure Server window may display, bearing the following editable and fixed fields:

= Application Server (RAS) startup settings (Responder 5 Services Startup): options
are limited to Automatic (recommended)—when Windows starts, the service will
automatically start), Manual, and Disabled as Local System, Local Service, Network
Service, and “this account.” We strongly recommend keeping the default settings.

= Start service upon Setup completion: checked (starts the services if not started when
you exit this screen), unchecked (does not start the services automatically when you exit
this screen); we strongly recommend keeping the default values.

= Application Server (RAS): Hostname and port number of the Responder Application
Server (RAS); this setting is used by the PC Consoles to connect to the Application
Server; we strongly recommend setting the port number to 31000.

= Gateway Server (RGS): Hostname and port number of the Responder Gateway Server
(RGS); this setting is used by the PC Consoles to connect to the RGS Server; we strongly
recommend setting the port number to 30000.

= Paging Service (PgS): Hostname and port number of the Pocket Paging/Server; this
setting is used by the Application Server to connect to the Pocket Page Server to sent text
messages /system alerts to a TAP output we strongly recommend setting the port number
to 5050.

= MSMQ queue name: the MSMQ name is used for communication between the RGS and
the Application Server. The MSMQ service has to be installed for this setting to take
effect. During the basic install routine, you’ll see, but not have access to, the MSMQ
queue name options. The first entry designates the queue as either “private” as illustrated
or “public” (.\public$\).

= RGS Share: the RGS share name refers to the folder where the RGS application is
installed on the RGS Server. The RGS install folder has to be shared and assigned write
permissions for this setting to take effect.
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11 Click on Next.
» The Configure Client window may display, bearing the following fixed fields:

ﬁl Responders AppSuite Setup 2.1030 !El E

Configure Client
Specify necessary elements

Share name: WS-R50501) Ir5dient
Shortout name: |Responder5 Client.Ink
CA5-command file: Icaspol.cmd

) Notes on files in R5 Client share:

1. Shortcut to RS Client should be copied to each machine (except hosting server) where
RS Client is intended to be run. It can be placed on the Desktop or any other convenient
location.

2. CAS-command file must be executed on each machine (except hosting server) prior to
rurning the Client. This .cmd adds RS Client share to local Code Access Security policy
allowing execution of .MET programs from that netwerk location.

Release 2014 Q1 | |
< Back Next = | cl
Distribution 2 s = ose

Figure 76: Configure Client

| ]
Advanced Install Option II

Advanced Install Option Il

Share Name: the share name refers to the name of the share on the application to the
folder where the application (client) software is installed. The client software is typically
installed at C:\Program Files\Rauland-Borg\Responder5 Client. We recommend leaving
the default Share Name. The client install folder has to be shared for this setting to take
effect.

Shortcut Name: the installation program will automatically create a shortcut to the client
executable in the client installation folder during installation. This setting specifies the
name of the shortcut. This shortcut can be copied to the desktop of every client PC that
requires application access. We strongly recommend leaving the default Shortcut Name.

= CAS-command File (Name): the installation program will automatically create a

shortcut to a script file in the client installation folder. This script file allows client
workstations to execute the Responder 5 application via a shortcut. This file must be
executed on every client PC that will be used to execute the application as a shortcut. We
strongly recommend leaving the CAS-command File as “caspol.cmd.”

12 Click on Next.
> The Configure Diagnostics window may display, bearing the following fixed fields:
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ﬁl Responder5 AppSuite Setup 2.1030 !E E

Configure Diagnostics
Spedfy necessary elements

Share on web-site: | [1] Defauit web Site :80: (Started) =]
Virtual folder name: http: ffis+5ds01:80/ IrSdiag
Shortout name: IResponderS Diagnostics.url

@ Using 115 Manager verify that local I1S can host ASP.NET 4.0 applications:

1. If not already available, add 'ASP.MET v4.0" web-zervice extention, and allow it.
Required file is <%windir %\Microsoft. MET\Framework\w4.0.30319aspnet_isapi.dil=.

2. Prohibit other ASP.MET web-service extention (unless itis needed for other applications).

3. Upon Setup completion confirm that proper ASP.MET version (4.0.30319) is selected for
R.5 web-app.

Release 2014 Q1 | I
< Badk Mext = cl
Distribution 2 = = ose

Figure 77: Configure Diagnostics

Share on web-site: this field configures which Internet Information Server (11S) is used
to install the diagnostic website. Leave this setting at the default “Default web site : 80 :
(running).”

= Virtual folder name: this field configures the name of the virtual folder on the 1S

| Custom Install Option || \vehsite. We recommend using the default name of R5Diag.

= Shortcut name: this field configures the name of the shortcut that the installer will place
| Custom Install Option || on the desktop of the application server. This shortcut will point to the Internet Explorer
executable and open the diagnostic website when launched.

» The Summary window will appear:

8' Responder5 App5Suite Setup 2.1030 !li[ m

Summary
Review action summary before proceeding.

| Custom Install Option II.

App DB: [r5app] ;I
Log DB: [r5log]

DE-owner: SBP-REDEV\jeffs

Fadility name: Washington River

appogin: r5_app

Start services Automatic™® as LocalService™
Start services upon Setup completion:  True
RAS: J5-R5D501: 31000

RGS: R5RGS:30000

Pgs: RSRGS:5050

MSMQ: . \privates\y Sapplication

Share name: racient (\\VJS-RSDS01Y Scdient)
Shortcut name: Responder 5 Client.Ink
CAS-command file: caspol.cmd

Release 2014 Q1 | ’—I
Distribution 2 < Back Configure Close

Figure 78: Configuration Summary

13 Click on Configure.
» The progress window will appear:
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ﬁl Responder5 AppSuite Setup 2.1030 !E E
sit back, relax, and enjoy the ridet

Flease wait while we make the changes that you requested

from dream into reality.
r! Configuring installed components 20f5
Responder 5 Services ;I
Stopping Server

[~

NEENNNEREEN
Releaze 2014 Q1
Distribution 2

Figure 79: Progress Window

» The Confirmation window will appear:

ﬁl Responder5 AppSuite Setup 2.1030 =]

Finish

Thank you for choosing Rauland-Borg!
We look forward to help making your life an adventure. ..

@ Requested action completed successfully! View log. ..

“ONFIGLURE -
Application server

Responders Services v, 1. 14,000, installed on 2/8/2014
Responder5 Client v, 1.14.000, installed on 2/8/2014
Responder5 Diagnostics v, 1. 14.000, installed on 2/8/2014
Responders ADComponent v, 1. 14,000, installed on 2/8/2014

SQL Server: JS5-R5DS01
10.50,4000.0 (2008) 5P2, Developer Edition (54-bit)
App DB: [r5app]
Log DB: [r5log]
DB-owner: SBP-REDEVYjeffs
Fadility name: Washington River
app-ogin: r5_app

Dovposon?
Distribution 2 Close

Figure 80: Configuration Verification

14 Click on Close.
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10

10: Removing Components

You may use the Removal feature to remove any already installed applications.

To Remove Applications Suite Components:
1 Insert the installation CD.

» If the installation doesn’t begin automatically, locate and double click on
“Responder5.Setup.exe.”

» The License Agreement will appear:

- &

ﬁ' Responder5 AppSuite Setup 2.1030 !E

License Agreement

Flease review entire license agreement before proceeding.
Clicking [ Next =] implies that you accepted these terms,

Foftware in Rauland-Borg Corporation’s Responder 5 Products: j

The Responder 5 products from Rauland-Borg Corporation contain software (induding
firmware) originating from Rauland-Borg Corporation (the "Software,” as further defined
below). Any such Software is licensed under the following Rauland-Borg Software License
Agreement.You may also be prompted to review and accept that Rauland-Borg Software
License Agreement upon installation of the Software.

BY DOWNLOADING OR INSTALLING THE SOFTWARE, OR BY USING THE PRODUCT
CONTAINING THE SOFTWARE, YOU ARE CONSENTING TO BE BOUND BY THE SOFTWARE
LICENSE AGREEMENTS BELOW.IF YOU DO NOT AGREE TO ALL OF THESE TERMS, THEM YOU
MAY NOT DOWNLOAD, INSTALL OR USE THE SOFTWARE.YOU MAY RETURN UNUSED
SOFTWARE (OR, IF THE SOFTWARE IS SUPPLIED AS PART OF ANCTHER PRODUCT, THE
UNUSED PRODUCT) FOR A FULL REFUND UP TO 30 DAYS AFTER ORIGIMAL PURCHASE,
SUBJECT TQ THE APPLICABLE LIMITED PRODUCT WARRANTY AND RETURN PROCESSES AND
POLICIES OF RAULAND-BORG,

Software Licenses: LI
Release 2014 Q1 ’—I |
Distribution 2 Mext > Close

Figure 81: License Agreement

2 Click Next.
» The Component Detection window will appear.
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[T 3

ﬁl Responders AppSuite Setup 2.1030

Component Detection

The following components are induded with this installer
and already exist ongthi .

Component I Induded I Detected I Installed I I
| | &9 App DB on J5-R5DS01

(@ Log DB on J5-R5D501 10 10 2/8/2014
(@@ Responder5 Services on J5-R50501 1.14.000 1.14.000 2/8/2014
Component (@ Responders Client on J5-R.50501 1.14.000 114000 2/8/2014
Status (4@ Responders Diagnostics on J5-R50501 114000 1.14.000 2/8/2014

&) Report DB 17

I Q Package 12

0 Report 1z
J| (4@ Responder5 ADComponent on J5-R50501 1.14.000  1.14.000 2/3/2014

ﬂ Upgradeable

| Mext > I

Release 2014 Q1

Distribution 2 Close |

< Back

Figure 82: Component Detection

3 Click on Next.

Included = version
included with
installer

Detected = version
installed on the
server

Installed = date
installed

» The “What do you want to do?” window will appear, bearing the Install, Configure,

Remove, and Add/Change License key options:
M= E3

ﬁl Responder5 AppSuite Setup 2.1030

What do you want to do?

Choose an action. Some actions may be unavailable, depending
on the components that you already have installed.

" Install
Responder 5 Suite indudes Databases, Server, Client and Diagnostics components,

") Upgrade
Update individual components to more recent versions,

™ Configure

Set-up connection strings, service user accounts, message gueues, etc.

%' Remove I

Completely uninstall selected components from your system.

™ add / Change License Key
Add new license key ar change existing license key to new license key.

Custom

Typical
Custom

Relesse 2014 Q1

Distribution 2 i |

Figure 83: What Do You Want to Do?

4 Select the Custom “Type.”

> Unless you select the Custom type, you will not be able to select components to remove.

5 Click on Next.
» The “Which server do you want to remove” window appears:
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¥ Responder5 AppSuite Setup 2.1030 !El E

Which server do you want to remove?

Choose servers, Server may be unavailable, depending on the
components that you already have installed.

¥ Datzbase server

The database server houses two databases (application and log).

¥ Application server

The application server houses services, dient executables and the diagnostic application.

Destination Directory

Cl Repaort Server

Release 2014 Q1 | I |
< Back Mext > Cl
Distribution 2 s = ose

Figure 84: Which Server Do You Want to Remove?

> You must choose at least one server to continue the removal process.
6 Select one or both of the servers.
> If you select only the Database server, the Backup databases window will appear:

L ] Respond ar5 AppSuite Setup 2.1030 =]

Backup databases

Upon upgrade or removal R5 DBs are backed-up automatically.
Verify DB-owner login.

SQL Server name (induding instance): Detected version:
) i |1u. 50,4000.0 (2008) 5P2, Developer Edi

Database owner SQL-ogin (this account must have access to [master] database, and be a
member of 'dbcreator’, 'serveradmin’ or 'sysadmin' fixed server roles to have permission to
create new and drop existing DBs):

' Windows (integrated authentication): ISBP RBDEVYjeffs

¢~ Standard (mixed mode), please enter: Isa I

¥ Application database: Irsapp ¥ Log database: IrSIc-g

Database backup(s) will be placed on server 'J5-R50501'
Release 2014 Q1 | ’—I |
Distribution 2 <Back Next > Close

Figure 85: Backup Databases

» If you select both servers or only the Application server, the “Which sub components do
you want to remove?”” window will also appear:
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€=

ﬁl Responders AppSuite Setup 2.1030 !El E

Which sub components do you want to remove?

Choose components, Some may be unavailable for chosen action,
depending on the set that you already have installed.

¥ Responder5 Services v. 1.14.000, installed on 2/8/2014
A set of Windows services, which enable component inter-communication and
integration with other products.

¥ Responders Client v, 1, 14,000, installed on 2/8/2014
A front-end application, which provides direct user interface into Responder 5 Suite.

¥ Responder5 Diagnostics v. 1. 14,000, installed on 2/3,2014
A web-site, which monitors health and state of different components and allows
administering some of them.

¥ Responder5 ADComponent v. 1.14.000, installed on 2/8/2014
A website that validates the R.5 User against the Active Directory and synchronizes the
RS Client Users with Active Directory

Release 2014 Q1 | I |
< Back Mext > Cl
Distribution 2 s = ose

Figure 86:Which Sub-Components Do You Want to Remove?

» Your removal selections are limited to already installed applications.
7 Make your removal choices, and click on Next.
» The Backup Databases window will appear:

ﬁl Responder5 AppSuite Setup 2.1030 =]

. - 4 Backup databases

Upon upgrade or removal R5 DBs are backed-up automatically.
Verify DB-owner login.

SQL Server name (induding instance): Detected version:
) i |1u. 50,4000.0 (2008) 5P2, Developer Edi

Database owner SQL-ogin (this account must have access to [master] database, and be a
member of 'dbcreator’, 'serveradmin’ or 'sysadmin' fixed server roles to have permission to
create new and drop existing DBs):

' Windows (integrated authentication): ISBP RBDEVYjeffs

¢~ Standard (mixed mode), please enter: Isa I

¥ Application database: Irsapp ¥ Log database: IrSIc-g

Database backup(s) will be placed on server '15-R5D301
Release 2014 Q1 | ’—I
Distribution 2 <Back Next > Close

Figure 87: Backup Databases

A database backup file will be created and placed in the C:\Program Files\Microsoft SQL
Server\MSSQL.2\BACKUP\folder.

For the backup to succeed, the SQL user must have write permissions to the targeted backup
folder.

8 Click on Next.
» The Summary window will appear:
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ﬁl Responders AppSuite Setup 2.1030 !El E

Summary
Review action summary before proceeding.

2EMOVE -
Database server

Application server

Responder5 Services v, 1.14.000, installed on 2/8/2014
Responders Client v, 1,14.000, installed on 2/8/2014
Responder5 Diagnostics v, 1.14.000, installed on 2/a/2014
Responder5 ADComponent v, 1. 14.000, installed on 2/8/2014

SGL Server: J5-R5DS501
10.50,4000.0 {2008) 5P2, Developer Edition (64-bit)

App DB: [r5app]
Log DB: [r5log]
DB-owner: SBP-RBDEVYjeffs —
Fadility name: Washington River
Backup folder: C:\Program Files\Microsoft SQL Server\MSSQL10_50.MSSQLSERVER
MSSQLIBACKUP, hd|
Release 2014 Q1 | I |
Distribution 2 < Badk Remove Close

Figure 88: Summary Window

9 Click on Remove.
» The progress window will appear:

ﬁl Responder5 AppSuite Setup 2.1030 =]

Sit back, relax, and enjoy the ride!

Please wait while we make the changes that you requested
from dream into reality.

2] iof N

Stopping Server

Release 2014 Q1
Distribution 2

Figure 89: Uninstall Progress

> The confirmation window will appear:

Page 67 of 105



KI-22411 Responder 5 Applications—Installation

' Responders AppSuite Setup 2.1030 !El E

Finish

Thank you for choosing Rauland-Borg!
We look forward to help making your life an adventure. ..

'9 Requested action completed successfully! View log...
REMOVE -

Database server —

Application server

Responders Services v, 1.14.000, installed on 2/8/2014
Responder5 Client v, 1. 14,000, installed on 2/8/2014
Responder5 Diagnostics v, 1. 14.000, installed on 2/8/2014
Responders ADComponent v, 1. 14,000, installed on 2/8/2014

SGL Server: J5-R5DS01 L=
10,50,4000.0 {2008) 5P2, Developer Edition (64-bit)

App DB: [r5app]

Log DB: [r5log]

DB-owner: SBP-REDEVYjeffs

Distribution 2

Figure 90: Removal Confirmation
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11

11: Post-Install Checklist

In order to validate your installation, make sure to...

Step 1: Verify the Start-up Sequence

The servers should start-up in the following order:
v Database server

v Application Server

v" Responder Gateway Server (RGS)

Step 2: Confirm R5Apps Connection and Pager/Phone Status

R5Apps Connection: you’ll know that the connection is enabled if the button text (R5Apps tab)
reads, “R5Apps enabled”:

+* RGS Setup - use this screen to configure the RGS (Setup build 24)

Universal || R54pps | Page | Phone | RTLS | Notify | Test | Diagnostic/Ady

\I : :
| Llniversa_l REApps '_F'age Phaone I RT

[ RAtpps enabled J

Figure 91: R5Apps Connection Confirmation

To Access and Manage the R5Apps Connection:
On the RGS server...
1 Launch the RGS configuration program (Start | Programs | RGSConfig.exe).
2 Click on the R5Apps tab.
» The button text should read, “R5Apps enabled.” If not, click on the button.
» If the button doesn’t change text, click again. Keep trying until it changes.
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Pager Status: Pager Status is conditioned by whether 1) Staff are Notified by Pagers Only (No
Phones); 2) Staff are Notified by Phones Only (No Pagers); or 3) Staff are Notified by Pagers and
Phones (Both). You’ll use the Page and/or Phone tabs to confirm status and/or effect changes.
You can use the buttons at the top of each tabbed page to toggle status from “disabled” to
“enabled.”

If Staff are Notified by Phones Only (No Pagers), the button on the Page tab should read,
“Paging disabled click to enable,” as is the case in the following example:

" RGS Setup - use this screen to configure the RGS (Setup build 24) Q@@

Universal | RS&pps Page | Phone | RTLS | Notify | Test | Diagnostic/ady

l Paging disabled click to enable I

Legacy Dial Back Pagers - Enter max # dig for room if in use, 0 otherwise

Address of page tranmitter (if page transmitter connected to remote server)

Enter the minutes the pager servcie can be off-line prior to reboot.

A 0 permits the pager to be off-line indefinitely without a reboot.

Example: 10 in this field means that the entire server will reboot if the pager service [not the pager) is offline for more than 1011
minutes

|2

Figure 92: RGSConfig.exe (Page Tab, Pagers Disabled)

If Staff are Notified by Pagers Only (No Phones), the button on the Page tab should read,
“Paging enabled click to disable.”

If Staff are Notified by Pagers and Phones (Both), the button on the Page tab should read,
“Paging enabled click to disable”; and the button on the Phones tab should read, “Phones enabled
click to disable.”
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" RGS Setup - use this screen to configure the RGS (Setup build 24)

Universal | R54pps | Page | Phone | RTLS | Notify | Test | D'i'agnoslic.fAdvv
[ Phone disabled click to enable |

SIP Proxy Address - If firewall = nurse call firewall adr, else use Reg svr address below

SIP Registration Server - SIP Registration server, blank if no phones
[ |

Yoice Mail timeout (mS): Do not accept answer from care giver beyond this time. Example: if this field is 6000

then a call answer in 5.9 seconds would be accepted but a call answered in B.1 seconds would be rejected

Figure 93: RGSConfig.exe (Phone Tab, Phones Disabled)

Step 3: Confirm all Components are Automatically Started

Confirm that the following services three (3)—installed on the Application Server—are started,
configured to start automatically, and run as a local service. If the Services don’t display,
reinstall.

To Confirm Automatic Component Start:
A Right click on the My Computer shortcut.
B Select Manage from the shortcut menu:

Open
Explare
Search...

Manage

Map Metwark Drive...
Disconnect Metwark Drive. .,

Create Shortcut
Delete
Rename

Properties

Figure 94: My Computer Shortcut Menu

» The Computer Management window will appear:
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LI Computer Management

=1k

Q File  Action  Wiew Window  Help == x|
= TMarne:
% Systern Tooks
+ g;entdvlicexl-;er Sgstorage
+ ared Folders - _—
Services and Applications
+ % Local Users and Graups & HR
+- @ Performance Logs and Ak
2 Device Manager
- (&g Storage
+ Removable Storage
Disk Defragmenter
Disk Management
= @ Services and Applications
Services
eee '> WI‘-"N Cortrol
+ 1 sqL ErEr anﬁ Lration | click to view the Services in
+ 8 Indexing Service the right pane
+- % Intermet Information Ser ght pane.
+- 5 Message QueLing
< > £ ¥
Figure 95: Computer Management (Services and Applications Callout)
C Click on Services and Applications.
D Click on the Services shortcut.
» The Services list will appear in the right pane:
Select an ftem to view its Hamne | Description | Status | Startup Type
description. aPortable Media 5. Retrieves t... Maral
S Print Spodler Loads files ... Started Autornatic
%Protected Storage  Provides pr...  Started Autornatic
%005 RSVP Provides ... Marial
4 RE-IPCarnm Enables Ip...  Started Autornatic
HaRE-MessageProc Processes ... Started Autornatic
SRaRBMService Started Autornatic
%RB—SchEvent Receives 5., Started Automati&__ Should the Startup Type
HaRegsrvc Intel Regis...  Started Automatic not show as
#Remote Access A, Creates ac.., Marial “3automatic,” you can
#Remote Access C... Createsa...  Started Marial right click to access of
%Remote Desktop ... Mangges ER Mariual . type options and make
#Remote Procedur,., Provides th.,, Started Autornatic the necessary change
%Remote Procedur.., Manages t... Mariual :
< >
Figure 96: Computer Management (Services List)
%RB—IFCDmm Enables IpSocket communication Started Aukarnatic Local Service
%RB-MessagePrnc Processes messages from the MSMO Started Aukornakic Local Service
&RB-SchEvent Receives SchEvent events and sends...  Started Aukornakic Local Service

Figure 97: Services Callout

E Make sure the following entries appear and bear the “Automatic” Start Type:
v RB-IP comm.—enables the client applications to communicate with the application server.
v" RB-MessageProc—enables the Responder Gateway Server (RGS) to communicate with the

application server.

v" RB-SchEvent—executes time- based events pre-programmed in the system for system

maintenance.
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To Change Service to Automatic Start
If you find you must change the Startup Type to “Automatic”...

A Locate the service in the Service List.
B Double click on the service.
» The service’s Properties window will appear:

RB-MessageProc Properties [Local Computer] @ﬁl

General | Log On | Recovery | Dependencies

Servicerame:  FB-MessageProc

Display name:

Deseription Frocesses messages from the MSME]

Path to executable
"C:AProgram Files\RaulandBoighResponderS Services\Mongoose. Service

Staitup type: Automatic v

Sevice status. Started

YYou can specity the start parameters that apply when you start the service
from here.

Figure 98: Service Property Window

C Use the Startup Type dropdown box to select Automatic:

Startup type: Automatic w

b armal
} Dizabled
Service status:

D Click on OK.

Step 4: Configure Message Queuing Security (Application Server)

Once the message queue has been created, the Application (user) requires the “write permission”
on the queue. The write permission enables the RGS to put messages in the queue that are
destined for the Application Server.

To Enable this Permission:
A Right click on the My Computer shortcut.
B Select Manage from the shortcut menu:

Open
Explore
PowerDesk
Search...

TuneUp Utiities
& Scan for threats. ..

Map Metwork Drive. ..
Disconnect Metwork Drive, ..

Create Shortout
Delete
Renarne

Properties

Figure 99: My Computer Shortcut Menu
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» The Computer Management window will appear:

2 Computer Management g@

Q File Action ‘Wiew wWindow Help _I__ = J
El==NE]
= 1agement (Local) Marme
= wstem Tools System Tools
Event Yiewer %Srorage

Services and Applications
Local Users and Groups

&% Performance Logs and Alert:
_.E..' Device Manager
= @ Starage
Removable Storage
Disk Defragmenter
Disk Management:
@ Services and Applications

% Shared Folders

Figure 100: Computer Management Window

C Click on Services and Applications.
D Right click on the queue (“rSApplication,” by default), and click on properties:

E Computer Management
Q File Action Wew Window Help

|« = w2 E

EEComputer Managemnent (Local) | Mame
-l System Taols [y 5ystem Tools
- Storage g starage
== Services and Applications &Services and Applications

[+ 8 Telephany

% Setvices

----- WM Control

E]---@ SGL Server Configuration M.
-5 Indexing Service

I:—]--E Message Queuing

[-[27 Oukguoing Queles
E-[2] Private Queuss

[0 Syster Mew Window from Here

I:I--F_'g Internet I pejare

Help

Figure 101: Message Queuing (Services and Applications)

E Click on the Security tab.

F Confirm that the queue is configured with the permissions that appear in the following two
illustrations:
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r5que Properties ﬂﬂ

General  Security

Group ar uzer hames:

€7 Administrator (w2003R25E-TEST \administratar)

ﬂ AMONYMOUS LOGOMN
LE4E veryone
Add... | Bemove I
Pemiszions for Everyone Al Deny

Full Cantral O o =
Delete O O
Hecewe Mezzage
Peek Meszage (|
Receive Journal Message O
Get Properties O -

For special permissions or for advanced settings, Advanced |
click Advanced. —
oK, I Cancel I Apply |

Figure 102: R5 Message Queue Security Properties (a)

r5que Properties 2

General  Security |

Group or uzer names:

€ Administrator (w2003R25E-TEST Wadministratar)
ANOMYMOUS LOGOM

Add.. | Bemove I

Permizzionz for Evenione Al Deny

S et Properties [] |
et Pemizsions
Set Permizzions n

T ake Dwnership

Send Message
Special Permissions

Far zpecial permizzions or for adwanced settings, Advanced |
click &dvanced. —
ok I Cancel I Apply |

Figure 103: R5 Message Queue Security Properties (b)

CNENC]
o
=

Step 5: Confirm Application Programming

Once you’ve confirmed Nurse Call programming, confirm that the RS Application Programming
is configured to receive Nurse Call programming. See KI-2275, the R5 Configuration Guide and
KI-2225, the Responder 5 Administration Module User Guide for further details regarding
configuration procedures.

A) Match the Facility Name

The facility name entered in the R5 Applications Manage Locations page must match the facility
name entered on the R5 Configuration Software home screen.
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Type

Id :' = "W " = * "Description
F 1

: Shaker Valley ghaker Valley

4000

Figure 104: R5 Applications Manage Locations

Responder, 5 Configuration Software - Regional Hospital

Screens  Help
l_? H @

Software Version:

1.05

E Facility Name: |Shaker\r’al|ey

Figure 105: R5 Configurator Home Screen

B) Confirm Admin Role Access

Use the Role-Based Security page to confirm that Admin Role (AdminRole) has access to one or
more units (Access to Units) and one or more PC Consoles (Call Coverage):

Administration - Role-Based Securil

@ Active (inactive Both
Role Name Role Description Rccess to Units
AdminRole Built-in Admin Rale All Al
} Demo Demo Role Multiple Mu
Test Test All Mu
% F:R5 Apps Lab

F:R5 Apps Lab, LEAI

F:R5 Apps Lab, U:Code Blue
F:R5 Apps Lab, LLEVS

F:R5 Apps Lab, LEICU

F:R5 Apps Lab, LLONG
F:R5 Apps Lab, U:Peds

CIESIESIESIES

Figure 106: R5 Applications Administration Module (Role-Based Security)—Example 1

Respander 5 Applcations

Admanisirategs - Rake-Sated Secunty

@ Letye i Bom
FRole Reme Rele Description Access to Units
Adminfinle Builtin Admin Role B
b Deme Dems Rele Multiple
G Test u

Figure 107: R5 Applications Administration Module (Role-Based Security)—Example 2

C) Confirm Screen Access

Use the View Access Group page to confirm that the Admin Role (AdminRole) has access to all
screens in Administration, PC Console, Staff Assignment, and My Profile modules:
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Responder 5 Ap

Administration - View Access Group

@ Active Inactive Both

Wiew Access Group Administrative Role

Create J Edit |

- [=]x]

Changes saved successiully.

= .
Application/Screen . Access . Description ]
e =)
= Reports Manager o Edit : Application to ereate and view reports
. .
2 Exception Report ® Edit o Detailed record of defined activities that swere outside the desired parameters.
° .
Statf Coverage Report e Edt o Detailed record of staff members that were responsible for covering the defined UntiTea
.
UnitRaom Activity Repart o FEdi : Detailzd recard of all activities (placing & call, answering & call, setting a service, staft re
. .
=3 PC Console : Mixed * Application to present a console on a PC
.
s b Census View : Read Ec Census Yiew
List iews o Edit ® List iew
.
.
=] Staff Assignment o Edit : Application to ereate staff asginments
. .
Add Notes : Edit © Add Patient Motes
.
Current Assignments ® Edi o Current Assignments
° .
Future Assignments o Edit o Future Assignments
< .
=] My Profile o Edit © application to sign-on staff
.
.
My Bed Assignments o Edit : My Bed Assignments
My Preferences : Edit : My Preferences
My Status o Edit : My Status
.
=] Administration o Edit : to PC
. .
Devices : Edit ® Devices
.
Facilty Settings ® Edt o Facilty Seftings
° =
Mana | anatinns s cooe o Manane | eafinns =l

Last Modified On: 90132010 9:56:46 Ph

Q cancel

Last Modified By: Peter Deering

RGE: (Active)

RTS: Link up QEEPM 9132010

Figure 108: R5 Applications Administration Module (View Access Group)

D) Add Rights

Use the User Creation tools (Users | User-Staff) to Add a User with Administrative Rights:
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Responder 5 Applications [_ O] x]
e
Respomder

Administration - Users

{User - Staff;

@ Active Inactive Locked aut Al Search
Employee User Nam Passwor First Nam Middle Na Last Nam Staff Level Role PermanentD PermanentB Barcode Lastlogi Locked Activ
» LastHame1 BEU?;[slal’f MHame1 I;as(Mame Level 1 Admin 0832012 7

LastMame2 TESTstaff  MMame2 Lasthiame2 Lewvel 2 AdminR 7
Qutz

Lasthlamed ., e TESTstaft  MWame3 Lasthlame3 Level 1 LdminR 7
o3

LastMamed e gﬁi{slaﬁ Miamed Lasthlamed Level 2 AdminR ]

LastMames e TESTstaft  MWames Lasthames Lewel 1 AdminR 7
Quts

Lasthlamel . Llasgstaﬂ Mhlames Lasthlamet Level 2 AdminR 7

LastName? TESTstaff  MMame? Lasthiame? Level 1 AdminR ]
QuiT

LastMamed TESTstaft Mhamed Lasthlames Level 2 AdminR 7
Quts

Lasthamed TESTstaff  MhameS Lasthlamed Level 1 AdminR 7
Quta

LastMame1 TESTstaff  MMWamel10 Lasthiame1 .

0 oo 0 Lewvel 2 Adminf '

Lasthlamel TESTstaft Mrlame11 Lasthame1 "

1 o1 1 Lewel 1 AdminR 7

LastMName1 TESTstaff  MWamel2 Lasthiame1 .

2 oz 2 Level 2 AdminR v

0000000 Admin  aseesasaes Admini Strator Mone Admink 0842012 b
* hlone Fl

| | Last Modified On: 832012 4.05:29 PM
@ ok | |O cancal | st Modtiea Ln
' L g Last Macified By: Active Directary
|RGS Mo Connection 401 PM gndzmz2 .

Figure 109: R5 Applications Administration Module (User-Staff)

Step 6: Confirm Configuration Program to Application Server Communication
Send the configuration (new or existing) from the Nurse Call configuration application.

> If the servers are reachable and able to accept the configuration the transfer should complete
successfully. If you see an error, reconfirm that the prerequisites are setup correctly.

Step 7: Confirm Nurse Call Programming
The R5 Applications automatically import the following from the Nurse Call configuration:

Beds (Areas, Room- Beds in room)

Units/Teams (Zones marked as units/teams)

Escalation per unit (Unit — Shift — Escalations- Tag messages)
PC Consoles (Create/ Assign coverage)

Staff Levels (Staff level identification — Calls, Service, or both)

Confirm that you have setup the Nurse Call programming correctly to enable features on the PC
applications.

SRR NN

Step 8: Confirm RGS Server to PC Console Communication

A) Login to R5 Applications.
B) Launch the PC Console module, allowing it to subscribe with the RGS.
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Administration 3
- Iy Profile
rerr—
Staff Assignment

Full Screen F11
Refresh F5
About

Log Out

Figure 110: R5 Module Selector

C) Navigate to the “Census” tab.
» A list of covered beds should appear:

Responder 5 Appl

(=) PC Console

Staff Bed List By Room Name Search
wa01-1 John Gutknecht Aortic Valve Repl... Ad... Lisa Mulligan Aft... Caroline Co... PCT OT
LPN Gertrud Andra i Hard of hearing > PCT * RH J Bryden 81:56
ety CEZEE” Frank Luther AtheroSclerosis  Ad... Steve Adams Att... HinaSanchez
RN J Bryden [ BEL )
Roy Andrews Abdominal Pain Ad... Sally Bruins Att... Sally Craven Hurse M
Nur... Jennifer Holden i peTL RN JBryden 02:05 M=
_ Linda Sherman Arthroplasty, Gle... Ad... Colleen Oxt... Att... Emily Turgeon Hurse M
i PCCISA Hote PCT RH 02:45
_ Madeline Bayer Ad... Colleen Oxt... Att... Stephanie Si...
i PCT RH
Liz Sparg Congenitalabnor... Ad... Linda Grape... Att... Katherine R..
i PCT RH J Bryden
W Haper Adjacent segmen... Ad... Arnold vand... Att... PF Bodenstein
i Patient/staff assign note PCT RH
Kechil Kirkham Discitis Ad... Marc Homann Att... Elizabeth Sole
[} PCT RH
Jurgen Seier Subaxial cervical... Ad... EA Couldridge Aft... Colette LeR...
] PCT RH
Rhian Meats Cervicalmyelopa... Ad... Barbara Blyth Aft... Gail Weldon
] PCT RH
Lesley I-Ons Lumbar spondylo... Ad... Arne Hielsen Aft... Louise Killeen
i PCT RH
Jack Segall Ankylosing spon... Ad... Audrey Jordan Att... MikilLawrens
] PCT RH
Mike Shand Subendocardial ... Ad... Robin McBride Aft... Gill Cowan
[] PCT RH
E Heffamann Scheuermann-s d... Ad... Susan Smith  Att... Sue Eloff

RGS: (Active)

RTS: Link up

SETPM 323201

Figure 111: PC Console, Census Tab

Step 9: Confirm My Profile Functionality
A) Navigate to the My Profile module, My Assignments tab:

() PC Console

Administration »
PC Conscle
Staff Assignment

Full Screen F11
Refresh F5
About

Log Out

Figure 112: R5 Module Selector
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Responder 5 Applications

@ My Profile ome Pater Deering

M EEEEEEEEEESalect all beds

User My Assignments  Xclear & T
N... Deering,Pster D 10061 ; 5154 : i i
[ | Ward, Ann Naude,... Dreyer, .. W
B Cal WvSey OO U . 3 ! ! 1 I | |
B Add1 451 F i f
Forbes,... Yvound... Joynt, Roy Heffamann,...
1 1 1 1 |
Starke, . Slater, Janet T Shelly,. T
1 . 3 ! !\ I | |
2 . 513.1 . 532-1
3 Gruft, Julian Alzheimers | Andrews,.. '
U D D U B
cose® X : 1 z U
Kerby,... ' Lloyd, Abby * Tiffin, Sarah '
! 3 ! ! 3 | ] |
Winlterbotto... Sparg, Liz Ceglowski, *
3 ' ' 1 I ] |
Coulson, . Haper, W 1 Adams, . *
3 ' ' 1 I | |
Barber, ¥ Kirkham, . U Naumann, .. ¥

RGBS (Active) RTS: Link up 1 P 172010

Figure 113: My Profile, My Assignments Tab
B) Use the Unit/Team dropdown to confirm User access.

Step 10: Confirm Staff Assignment Functionality
A) Navigate to the Staff Assignment module, Current Assignments tab:

Administration 3
My Profile

PC Console

Staff Assignment

Full 5creen m
Refresh F5
About

Log Out

Figure 114: R5 Module Selector
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Responder 5 Applications

e

E] Staff Assignment Welcome Jeff Schiff

DR - s (o [ rosrwes &) ? (]

"= dakect all beds

Four West Search Beds

1 2 3
Res.. #654321 i i i
Gutknecht,_ Testat_ Shelly, Butcher, _
Tra.. #tppd71 GA KB GA KB GA KB
LPN Gertrud A B4 F32 W5 B H f
&+ @ specialist Luther,_ Wound_ ¥ Ward, Ann 1 Hancock, G ¥
- ——= GA KB GA KB GA KB
RN Karina B 04 K32 A5 4
Andrews, _ ' Tiffin, Sarah * Hewitt, M T
all Circulator GA KB GA KB GA KB
all Code 1 H H &
all EVS T Sherman, — * Ceglowski, _ L] Bnnk, — ¥
GA KB GA KB GA KB
all LPN
- - -
all Nurse Mgr Bayer, _ willneed _ * Cleaver, L] Poznanovic _ *
all Patient Access G KB S KB G KB
w4191 - .
all PCT H
Sparg, Liz ? Voget, _ ccu L] Sievers,_ ?
all Resp Ther GA KB GA KB GA KB
all RN . .
all STAT Haper, W ' Farrow, _ ¥
. GA KB GA KB GA KB
all Switchboard
- - -
all Transport Kirkham ¥ 'Minn Chris | Winstain ¥
All staff on duty displayed All beds displayed

RGS: (Active) RTS: Link up 557 PM Bi3/2012

Figure 115: Staff Assignment, Current Assignments Tab
B) Use the Unit/Team dropdown to confirm User access.

Step 11: Add the Diagnostic Web Site to the IIS Trusted Sites List (Application
Server)

Use the Internet Security Properties page to add the R5 Applications Website to the 11S Trusted
Sites List on the Application Server and on any Workstation requiring diagnostic website access.

To Add the Web Site to the IIS Trusted Sites List:
A Access the 1S Security Properties page:
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Internet Security Properties i 21 x|

Security l

Select a zone to view or change security settings.

@ « N

Internet Local intranetf Trusted sites: § Restricted

sites

e |
This zone contains websites that you

trust not to damage your computer or
your files.
You have websites in this zone.

i~ Security level for this zone
Allowed levels for this zone: All
= | - Medium

- Prompts before downloading potentially unsafe
content
‘.|_|' - Unsigned ActiveX controls will not be downloaded

Custom level... l Default fevel l

Reset all zones to default level I

= I Cancel | aly |

Figure 116: IIS Security Properties

B Click on the Trusted Sites icon.
C Click on “Sites.”
» The Trusted Sites page will appear:

Trusted sites ll

You can add and remove websites from this zone. All websites in
this zone will use the zone's security settings.
http://application server
Add this website to the zone:
Bemosts h

Websites:

about:blank ﬂ Remoye: I
http://*.update.microsoft.com
http://*.windowsupdate.com

http: //*.windowsupdate.microsoft.com
http:/fads 1.msn.com _:I

SN il e A (g W GRSy Sy PR - Vi

™ Require server verification (https:) for all sites in this zone

Close |

Ny

Figure 117: Trusted Sites
D Add the Application Server to the list of trusted sites.

Step 12: Create and Add Desktop Shortcuts to each Workstation
A Navigate to the Application Server (\\R5Apps, for example).
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& C:\Documents and Settings\Administrator\My Documents |Z‘|E‘g‘

File Edit View Favorites Tools Help
- ®) >
BH b Lo S L POl
Address | (R . v|Beo
ime Size | Twpe Date Modified
o SR AT AR N AR e File Folder 12/3/2006 5:20 PM
ﬂMy Pictures File Folder 11/5/2008 7:46 PM
IMake: Fold
9 ke & new falder [y videos File Folder 6/1/2005 1127 .
-] C\‘ﬂsh this folder to the RS Installation Captures File Folder 11/21/2008 2:54...
57 share this Folder IC)50L Server Management ... File Folder 1/26/2009 347 PM
[C)Updaters File Folder 6/10/2008 9:21 ...
15 Wisual Studia 2005 File Folder 11/3/2008 4:37 PM
Other Places E]Deskmp Icon.jpg BKB IPEG Image 6/12005 12:29 PM
~desktop.ini 1kE Configuration Set... 12/3/2006 5:29 PM
@ My Computer 83 Using the CPS_DESS Dem... 9,651 KB Rich Text Format  6/1/2005 1:00 P
() My Documents
[ shered Documents
& network Places
Details £
Administrator's Documents
File Folder
Date Modified: Friday,
Nowember 21, 2008, 2:54 B
10 ohjects 9,43 MB g My Computer

» You’ll find a share to the client folder, and in the folder a shortcut (.Ink file) to the client
R5apps.exe.

Copy this shortcut to the desktop.
Locate the “caspol.cmd” file in the same shared folder
Copy this file to the desktop.
Double click to execute the file.
Answer yes to the two (2) prompts.
Delete the “caspol.cmd” file.
Double click on the shortcut to test the shortcut.
» The R5 Applications should launch.

I O T moOoOw

Step 13: Attend to Active Directory Configuration
If you are upgrading to the T12 version or installing Active Directory integration for the first
time, you must:

A Confirm that the “NETWORK SERVICE” has “Read,” “Read & Execute,” and “List folder
permissions” checkboxes checked on the folder that is referenced by the “TEMP”
environment variable.

» This folder is typically, “C:\windows\temp.”

B Use the Internet Information Services (11S) Manager to confirm that the ASP .NET version is
set to “4.0.30319” for the “ADConnectorWebService.”

C Select “Mixed” as the Verification mode (Administration | Facility Settings | Password Policy
| Verification mode).
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___Administration - Facility Settings.

Choose Facility to edit settings: RS Apps Lab Configure Active Directory @
inistration - Active Directory

Communication AD Configuration

RGS host and port: responder1 Test Connection |

RAS host and port: mongoose-alpha

AR 2 g AD address (domain:port) khpad0s 0
RTS host and port: localhost Secure
Paging host and port: responder1 AD User administrator
AD Password i

»Message Queue name: 0s lx/ mongoose-alpha AD Group mongoose

Devices
V| Use on-screen keyboards
Staff sign-on devices: Phone/Pager ‘_g Wireless H R5"Column Name AD Mapping

amsw/orl pOIlcy - "' i Staﬂ_Flrst_llame’ S— — ”gi\rlenilrar;le . Sr—

Werification mode: MixedMode ] Staff_Last_Name sn

Allowed special characters: Muttiple: Username sAMAccourtiName

Mindnax length, characters: 5 i’z 15 = Employee Number sAMAccounthame
Other

Treat warnings as errors
Staff Name display format: Firstname Lastname \:,
Patient Name display format: Firstname L ‘u —_———
. - Reset Default Mappings |

Schedule backwardforward: 2 days |} 7 days =

Lamp Blink Rate 16 times per second \_y Auto Synchronization

Default Log Level Information Lij Enable 7

Interval (minutes) Hourly ]
|@ ok [ “Q cancel |

Figure 118: Facility Settings | Password Policy | Active Directory Configuration

» Field descriptions appear in KI-2225E, the Administration User Guide:

AD Address: the name or IP address of the domain or domain controller.

Port: the port that AD server is listening on for LDAP requests. Default = 389 non-secure,
and 636 for SLDAP.

Secure: enables or disables Secure LDAP (yes = enable).
AD Address: the name or IP address of the domain or domain controller.

AD Admin User: the user with credentials to the domain used to bind to LDAP. The name
must be entered in domain\username format.

AD Admin Password: the password for the AD Admin user.

AD Group: the group in Active Directory that is created specifically for Responder 5 users.
All users of R5 must members of this group.

Data Mapping
The first time a system already setup and configured with R5 users synchronizes with the Active
Directory (AD) application, all mapped fields are overwritten by the following AD values:

R5 Column Name LDAP Mapping Mandatory
Staff_First_Name Firstname Yes
Staff_Last_Name Lastname Yes
Username Username Yes
Employee Number No

Figure 119: KI-2225E Excerpt (Facility Settings | Password Policy | Active Directory Configuration)

> If you are using Secure Active Directory...
i (onthe LDAP Server) confirm that the SSL port is configured to allow connections;
ii (onthe LDAP Server) install the Certificate Authority (CA) service;
iii (on the LDAP Server) obtain a certificate from CA service and install;
iv (on the App Server), confirm that the SSL port is configured to allow connections;
v (on the App Server), copy the certificate to the “Trusted Root Certification Authority”;
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vi (on the Client Workstation requiring Active Directory [AD] sync) confirm that the
SSL port is configured to allow connections; and

vii (on the Client Workstation), copy the certificate to the “Trusted Root Certification
Authority.”
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Appendix A: Custom Initial Install

Once you’ve confirmed that you’ve met all of the installation prerequisites, you are ready to
begin installation. You have two (2) installation options, basic and advanced. The Custom Install
allows you to modify all Database, Server, Client, and Diagnostics settings. Should you require a
more basic installation, you’ll find instructions in the Basic Initial Installation chapter.

You’ll find the Custom Install options box on the “What do you want to do page”:

ﬁl Responders AppSuite Setup 2.1030 !El E
i What do you want to do?

Choose an action. Some actions may be unavailable, depending
on the components that you already have installed.

Release 2014 Q1 | I
« Back Mext = Cl
Distribution 2 s - ose

Figure 120: What Do You Want to Do?

1 You must run the installation program locally—not over a network; that is, you must launch
the installer from the installation media or a folder on the machine you are configuring.

2 You must perform a new install/upgrade on the Database Server before installing/upgrading the
Application Server.

To Install Applications Suite Components:
1 Locate and launch the installation file, Responder5.Setup.exe.
» The License Agreement will appear:
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ﬁl Responder5 AppSuite Setup 2.1030 [_ [}

License Agreement

Flease review entire license agreement before proceeding.
Clicking [ Next > ] implies that you accepted these terms,

software in Rauland-Borg Corporation’s Responder 5 Products: j

The Responder 5 products from Rauland-Borg Corporation contain software (induding
firmware) originating from Rauland-Borg Corporation (the "Software, " as further defined
below). Any such Software is licensed under the following Rauland-Borg Software License
Agreement.You may also be prompted to review and accept that Rauland-Borg Software
License Agreement upon installation of the Software.

BY DOWNLOADING CR. INSTALLING THE SOFTWARE, OR. BY USING THE PRODUCT
CONTAINING THE SOFTWARE, YOU ARE CONSENTING TO BE BOLUND BY THE SOFTWARE
LICEMNSE AGREEMENTS BELOW.IF YOU DO NOT AGREE TO ALL OF THESE TERMS, THEM YOU
MAY NOT DOWNLOAD, INSTALL OR. USE THE SOFTWARE. YOU MAY RETURN UNUSED
SOFTWARE (OR,, IF THE SOFTWARE IS5 SUPPLIED AS PART OF ANCTHER PRODUCT, THE
UNUSED PRODUCT) FOR A FULL REFUND UP TO 30 DAYS AFTER ORIGIMAL PURCHASE,
SUBJECT TO THE APPLICABLE LIMITED PRODUCT WARRANTY AMD RETURN PROCESSES AND
POLICIES OF RAULAND-BORG.

Software Licenses: LI
Release 2014 Q1 Mext = I cl |
Distribution 2 = =

Figure 121: License Agreement

2 Review and agree to the license agreement.
3 Click on Next.
» The Component Detection window will appear:

) Responder5 AppSuite Setup 2.1030 M=
Component Detection Included = version
The following components are induded with this installer included with
and already exist on this computer: installer
ﬁ |
C t Induded Detected | Installed .
Lotll=l H—J = I = I LEE ! I Detected = version
QappoB installed on the
@LogoE 10 server
Q Responder5 Services 1.14,000
Component ) Responder5 Client 1.14.000 Installed = date
Status Q Responder§ Diagnostics 1.14.000 installed
I Report DB 17
'0 Package 12
'0 Report 1z
J '0 Responder5 ADComponent 1.14.000

@ Already latest a Upgradeable

Release 2014 Q1 | ’—I |
Distribution 2 < Back Next » Close

Figure 122: Component Detection

4 Click on Next.
» The “What do you want to do” window will appear.

» During the initial installation, your choice is limited to the Install option. During subsequent
installations, the Upgrade, Configure, Remove, and Add/Change License key options will
also be available.
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ﬁl Responders AppSuite Setup 2.1030 !El E

What do you want to do?

Choose an action. Some actions may be unavailable, depending
on the components that you already have installed.

= Instal
Responder 5 Suite indudes Databases, Server, Client and Diagnostics components,

" Uparade
Update individual components to more recent versions.

") Configure
Set-up connection sthings, Service Wser accounis, message queles, etc,

" Remove
Completely uninstall selected components from your system.

") Add [ Change License Key
Add new license key or change existing license key to new license key.

Release 2014 Q1 | I
< Back Mext > Cl
Distribution 2 s = ose

Figure 123: What Do You Want to Do?

5 Click on Next.
» The “Which server do you want to install?”” window will appear. Your options are limited

to:
ﬁl Responders AppSuite Setup 2.1030 !El E

Which server do you want to install?
Choose servers, Server may be unavailable, depending on the

components that you already have installed.
¥ Datzbase server

The database server houses two databases (application and log).

¥ Application server

The application server houses services, dient executables and the diagnostic application.
Destination Directory IC: \Program Files (x86)\Rauland-Borg), |

You can speaify 5 custom location where components will be
installed.

r Report Server

Release 2014 Q1 | I |
< Back Mext = Cl
Distribution 2 = o o8

Figure 124: Setup Options

= R5AppsDB: installs on the Database Server—a relational SQL databases that stores
procedures for inserting/updating/displaying application data.

= Services: installs on the Application Server—this is a set of Windows services that
enable communication and integration between R5 applications and other R5 interfaces.

= Client: installs on the Application Server—this software component provides direct user
interface with the R5 Application Suite (My Profile, Staff Assignment, PC Console, and
Administration).

= Diagnostics: installs on the Application Server—this software monitors R5 status and
facilitates troubleshooting.
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= AD Component—this component synchronizes the R5 Client Users with the Active
Directory.

6 Click on Next.
» The System components requirements window will appear:

.'BI ResponderS AppSuite Setup 2.1030 !El E

System components requirements

Windaows Server 2008 R2 Service Pack 1 Standard Server (64 bit)

installed

Microzoft SQL Server 2008 B2 SP2 (64 bit)
installed

M5MQ
installed

NET Framework 4.0
installed

IIS version 7
installed

Release 2014 Q1 | ’—I
Distribution 2 < Back Next > Close

Figure 125: System Components Requirements

7 Click on Next.
The License Key window will appear:

5 ResponderS AppSuite Setup 2.1030 ™= E3
s License Key
Flease enter License Key before prooseding.

Flease enter License Key:

[
||' Skip Entering License Key I

ey o [ ] om |

Figure 126: License Key

8 Enter the license you’ve generated at the Rauland-Borg ROCO portal:
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/& http: fordersconnection.rauland.com/ - Rauland-Borg, the Leader in Hurse Call and School Interc - Internet Explorer
—_—

3 = [@ htips/forcersconnection.r... O \E\ {2 Rauland-Borg, the Leader in ... %
Rauland

ABOUTUS EDUCATION SOLUTIONS HEALTHCARE SOLUTIONS PRODUCTS SERVICES CAREERS — SEARCH

e global leader for hospital communications
‘and workflow solutions that improve patient
care and make staff more productive.

LEARN MORE ABOUT RAULAND RESPONDER

PN

REGISTERED LOGIN

©2010Rauksnd Terms of Use Legal Privacy Policy. ContactUs Home Site Map

Figure 127: ROCO Portal

» Check the “Skip Entering License Key” if you wish to enter the key later.
9 Click on Next.
» The “Which sub-components do you want to install?”” window will appear:

ﬁl Responder5 AppSuite Setup 2.1030 =]

— Which sub components do you want to install?

Choose components. Some may be unavailable for chosen action,
depending on the set that you already have installed.

¥ Responders Services v.1.14.000
A set of Windows services, which enable component inter -communication and
integration with other products.

¥ Responder5 Client v, 1, 14,000
A front-end application, which provides direct user interface into Responder 5 Suite.

¥ Responder5 Diagnostics v. 1. 14,000
A web-site, which monitors health and state of different components and allows
administering some of them.

¥ Responder5 ADComponent v. 1,14,000
A website that validates the R.5 User against the Active Directory and synchronizes the
R5 Client Users with Active Directory

Release 2014 Q1
o < Badk | Mext = Close

Figure 128: Component Selection

10 Click on one or more components.
11 Click on Next.

» The Configure Databases window will appear, bearing the following editable and fixed
fields:

= SQL Server Name, including instance: we recommend that you don’t name the SQL
Server instance. If you do name it, enter the name using the [server name]\[Instance
name] format.

= Detected (SQL Server Name) Version: SQL Server 2008 Standard edition.
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= Database owner SQL-login: limited to Windows (integrated authentication) and
Standard (mixed mode). Windows integrated implies you would like to use a Windows
account (user) to create the databases and own them; Standard (or mixed) mode implies
that you want to use an SQL server account (user) to create the databases and own them.

= Databases to be Installed: the installer will install two databases R5App (application
data) and r5log (diagnostic data). We strongly recommend you leave the database as
“RS5app” and “r5log.”

= Application database: installed on the Database Server—a relational SQL databases that
stores application data; limited to yes (checked) and no (unchecked).

= |Log database: installed on the Database Server—a relational SQL databases that stores
diagnostic data; limited to yes (checked) and no (unchecked).

= SQL-login to be used by R5 applications: administrative login account that is permitted
to create and own databases; this account is used to update the database schema if the
new version is different from the currently installed version.

5 Responders AppSuite Setup 2.1030 [_ [ ]
E -j__j Configure Databases
'_' J - Specify host server, DE-owner login to create databases, and
app-ogin to connect to them at run-time,

SQL Server name (induding instance): Detected version:
15-R50501 =l

Database owner SQLHogin (this account must have access to [master] database, and be a
member of 'dbcreator’, 'serveradmin’ or 'sysadmin’ fixed server roles to have permission to
create new and drop existing DBs):

' Windows (integrated authentication): ISBP -REDEVYjeffs
" standard (mixed mode), please enter: IsE I
¥ Application database: lﬁ ¥ Log database: ||'5|097
Fadility name: [MainFadiity
SQLogin to be used by R5 applications: |r5_a|3p I“=
g;lgiat:fﬁig 124 L < Badk | Mext = I Close

Figure 129: SQL Configuration

12 Click on Next.
> The Configure Server window will display, bearing the following editable and fixed fields:

= Application Server (RAS) startup settings (Responder 5 Services Startup): options
are limited to Automatic (recommended)—when Windows starts, the service will
automatically start), Manual, and Disabled as Local System, Local Service, Network
Service, and “this account.” We strongly recommend keeping the default settings.

= Start service upon completion of wizard: checked (starts the services if not started
when you exit this screen), unchecked (does not start the services automatically when you
exit this screen); we strongly recommend keeping the default values.

= Application Server (RAS): Hostname and port number of the Responder Application

Server (RAS); this setting is used by the PC Consoles to connect to the Application
Server; we strongly recommend setting the port number to 31000.

= Gateway Server (RGS): Hostname and port number of the Responder Gateway Server
(RGS); this setting is used by the PC Consoles to connect to the RGS Server; we strongly
recommend setting the port number to 30000.
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= Paging Service (PgS): Hostname and port number of the Pocket Paging/Server; this
setting is used by the Application Server to connect to the Pocket Page Server to sent text
messages /system alerts to a TAP output we strongly recommend setting the port number
to 5051.

= MSMQ queue name: the MSMQ name is used for communication between the RGS and
the Application Server. We strongly recommend leaving the default values. The MSMQ
service has to be installed for this setting to take effect. The first entry designates the
queue as either “private” as illustrated or “public” (.\public$\).

= RGS Share: the RGS share name refers to the folder where the RGS application is
installed on the RGS Server. The RGS install folder has to be shared and assigned write
permissions for this setting to take effect.

1 Responder5 AppSuite Setup 2.1030 [_ [ ]

- Configure Server
I'JA_) Specify necessary elements

Application server (RAS) startup settings:
*| as ILDcaIService‘ j I I

IV Start services upon Setup completion

Responder 5 service addresses (host:port)

Application server (RAS): IJS-REDSUI 'S" |3IDDD P
) )
Gateway server (RGS):  |R5RGS 30000 ‘'
R S0 T,
Paging service (Pgs): IRSRGS 3 ISD 50
MSMQ queue name: I \privatesy IrSappIicah’on
Release 2014 Q1 | I
Distribution 2 < Back Mext = Close

Figure 130: Configure Server

13 Click on Next.
» The Configure Client window will appear, bearing the following editable and fixed fields:

= Share Name: the share name refers to the name of the share on the application to the
folder where the application (client) software is installed. The client software is typically
installed at C:\Program Files\Rauland-Borg\Responder5 Client. We recommend leaving
the default Share Name. The client install folder has to be shared for this setting to take
effect.

= Shortcut Name: the installation program will automatically create a shortcut to the client
executable in the client installation folder during installation. This setting specifies the
name of the shortcut. This shortcut can be copied to the desktop of every client PC that
requires application access. We strongly recommend leaving the default Shortcut Name.

= CAS-command File (Name): the installation program will automatically create a
shortcut to a script file in the client installation folder. This script file allows client
workstations to execute the Responder 5 application via a shortcut. This file must be
executed on every client PC that will be used to execute the application as a shortcut. We
strongly recommend leaving the CAS-command File as “caspol.cmd.”
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Responders AppSuite Setup 2.1030 !El E

Configure Client
Specify necessary elements

Share name: VWIS-R5DS01Y IrSdient
Shortout name: |Responder5 Client.Ink
CA5-command file: Icaspol.cmd

@) Notes on files in R5 Client share:

1. Shortcut to RS Client should be copied to each machine (except hosting server) where
RS Client is intended to be run. It can be placed on the Desktop or any other convenient
location.

2. CAS-command file must be executed on each machine (except hosting server) prior to
rurning the Client. This .cmd adds RS Client share to local Code Access Security policy
allowing execution of .MET programs from that netwark location,

Release 2014 Q1 | I
< Back Mext > Cl
Distribution 2 s = ose

Figure 131: Configure Client

14 Click on Next.

» The Configure Diagnostics window will appear, bearing the following editable and fixed
fields:

= Share on web-site: this field configures which Internet Information Server (11S) is used to

install the diagnostic website. Leave this setting at the default “Default web site : 80 :

(running).”

Virtual folder name: this field configures the name of the virtual folder on the I1S

website. We recommend using the default name of R5Diag.

= Shortcut name: this field configures the name of the shortcut that the installer will place
on the desktop of the application server. This shortcut references the Responder 5 PC
APPS Diagnostics website and when launched will open the diagnostic application.

I Advanced Install Option ﬂ

I Advanced Install Option || "

| Advanced Install Option |I

ﬁl Responders AppSuite Setup 2.1030 !El E

Configure Diagnostics
Specify necessary elements

Share on web-site: | [1] Defauit Web Site :30: (Started) =]
virtual folder name: http: /fis-r5ds01:80/ Ir5diag
Shortcut name: IResponderS Diagnostics, url

@) Using IIS Manager verify that local IIS can host ASP.MET 4.0 applications:

1. If not already available, add 'ASP.NET v4.0' web-service extention, and allow it.
Required file is <%ewindir % \Microsoft. NET \Framework'v4.0.30319\aspnet_isapi.dll =,

2. Prohibit other ASP.NET web-service extention (unless it is needed for other applications).

3. Upon Setup completion confirm that proper ASP.MET version (4.0.30319) is selected for
RS web-app.

Release 2014 Q1 | I
< Back Mext > Cl
Distribution 2 = o o8

Figure 132: Configure Diagnostics

15 Click on Next.
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» The Configure AD (Active Directory) Component window will appear, bearing the
following fixed fields. (The AD web site validates the R5 user against and synchronizes R5
client users with the Active Directory.)

= Share on web-site: this field configures this field configures which Internet Information
| Custom install Option ||  Server (11S) is used to install the Active Directory website. During the basic install
routine, you’ll see, but not have access to, the Share on web-site field.

' = Virtual folder name: this field configures the name of the virtual folder on the 1S
| Custom Install Option || vy cpsite. During the basic install routine, you’ll see, but not have access to, the Virtual
folder name field.

= Shortcut name: this field configures the name of the shortcut that the installer will place
| Custom Install Option II on the desktop of the application server. This shortcut will point to the Internet Explorer
executable and open the Active Directory component website when launched. During the
basic install routine, you’ll see, but not have access to, the Shortcut Name field.

ﬁl Responder5 AppSuite Setup 2.1030 !EI

Configure AD Component
Spedfy necessary elements

Share on web-site: I[l: Default Web Site :80: (Started) j
virtual folder name: http: ffjsr5ds01:80/ |ADConnechorWeb5ervice
Shortcut name: |Respor1der5 ADComponent. url

) Using I1S Manager verify that local II5 can host ASP.MET 4.0 applications:

1, If not already available, add 'ASP.MET v4.0" web-service extention, and allow it.
Required file is <%ewindir 3t \Microsoft. NET\Framework'v4.0.30319\aspnet_isapi.dll =,

2. Prohibit other ASP.MET web-service extention (unless it is needed for other applications).

3. Upon Setup completion confirm that proper ASP.MET version (4.0.30319) is selected for

R5 web-app.
Release 2014 Q1 | ’—I
Distribution 2 <Back Next > Close

Figure 133: Configure AD Component

16 Click on Next.
» The Summary window will appear:
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ﬁl Responders AppSuite Setup 2.1030 !El E

Summary
Review action summary before proceeding.

[NSTALL -
Database server

Application server

Responder5 Services v, 1.14.000
Responders Client v, 1, 14.000
Responder5 Diagnostics v.1.14.000
Responder5 ADComponent v, 1. 14,000

SGL Server: J5-R5DS501
10.50,4000.0 {2008) 5P2, Developer Edition (64-bit)
App DB: [r5app]
Log DB: [r5log]
DB-owner: SBP-RBDEVYjeffs
Fadility name: Washington West
DE folder: C:\Program Files\Microsoft SQL Server\MSSQL10_50.MSSQLSERVER
MSSQLIDATAY, hd|

Release 2014 Q1 | |
< Back Install | cl
Distribution 2 s 0 ose

Figure 134: Setup Summary

17 Click on Install.
» The progress window will appear:

ﬁl Responder5 AppSuite Setup 2.1030 =]

Sit back, relax, and enjoy the ride!
Please wait while we make the changes that you requested
from dream into reality.

}  Installing Databases: [r5app] - <schema.sql> 439 of 3892

B

CREATE NOMCLUSTERED INDEX [xtZoneItem_ZoneltemLocId] ONM [dbo]. [Zone_Item]
{[Zone_Item_Location_Id])

Release 2014 Q1
Distribution 2

Figure 135: Progress Window

> The confirmation window will appear:

Page 95 of 105



KI-22411 Responder 5 Applications—Installation

5 Responder5 AppSuite Setup 2.1030 [_ [ ]
Finish
Thank you for choosing Rauland-Borg!
We look forward to help making your life an adventure. ..
B View log...

This version of Responder 5 requires an activation code. Failure to enter a license key wil
result in a violation of the EULA.INSTALL
Database server

Application server

Responders Services v, 1. 14,000
Responder5 Client v. 1. 14.000
Responder5 Diagnostics v. 1. 14.000
Responders ADComponent v, 1, 14,000

SCL Server: J5-R5DS01
10.50,4000.0 (2008) 5P2, Developer Edition (54-bit)

-

Distribution 2 ose

Figure 136: Confirmation Window

18 Click on Close.
19 Reboot the computer.
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Appendix B: Nurse Call Dependencies

In this chapter, you’ll find illustrated R5 Nurse Call Configuration software dependency
warnings. The application database imports data from the Nurse Call system and allows The
Client Software to assign staff, patients, etc. to the Nurse Call system data. Deleting Nurse Call
system data that is in use by the R5 Nurse Call Applications may result in an corrupted database
—one that may not be used for live display or historical reporting.

If during the configuration download the error messages indicate that the configuration database is
corrupted, revert to the last working pair of the application configuration and the application
database.

After every successful download, we recommend copying the nurse call configuration (.R5c file)
to the RGS and backing up the application database on a nightly basis. Discuss the backup
procedures with the IT administrator.

Engaging in any of the prohibited actions may cause R5 Nurse Call/R5 Applications corruptions.
These prohibited actions include:

v Bed Deletion if staff or patients are assigned to a bed

Room Deletion if staff or patients are assigned to a bed in the room

Area Deletion if staff or patients are assigned to a bed in the area

Zone (Unit / Team) Deletion if the zone (Unit/Team) is accessed by a role in the application
database

Shift in Unit Deletion if staff are assigned to cover a shift

Service Level Deletion (configured as Staff or Both) if staff are assigned the service level in
their user profile

v" PC Console Deletion if the PC console is assigned in the call coverage field of a role
Console Dial Number Change if a PC console is collaborating with the nurse call console
v Console Device Identification Change if it matches the name of a unit

AN AN NERN

<

<
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Bed Deletion

esponder 5 Rooms - Urban

0OEdIX @&
Room ificati Cancel Policy |
N BRC / NAM: - Create BRC
c 5 - : |10
e 7 o :
[” Receive Staff Page
Change This Room's Identification Data | [~ Receive All Page [~ Cancel next room also
Corridor Lights Beds in Room
Name Esc Chain - Attertion Esc Chain - Special Bed Volume
Type Description
cLo 0LED - 1 Audio Channel r #dtention Urgent 5
CL4 4LED - 1 Audio Channel 2 Attertion Urgent 5
Scramble  Scramble
*
. Corridor Lights in Room
‘ Stations CL Typ Name PAddr Custom Coverage
Type | Description CLa1 1011 r
? AlD Audio input//output r
Bed1 Single-bed
Bed1P  Single-bed (w/extra buttons)
Dual-bed
Duty stati
Don’t delete beds. o datior Audif Stations in Room
2 Input jacks (supervised) Station Type CL Bed MAddr  Callpeint 1 Callpaint 2 TV Personality
Mini CL B
2 Outpit S5 HIC poirts Bed2 1011 1 3 None Advanced
2 Output relay points 101-1 2 Advanced
2 Output 55 Low-C points Advanced
Cancel station / one button -
Single push-button {+ cancel}
Staff assist station Nen-Audio Stations in Room
Dual push-button (+ cancel)
Quad pushbutton (+ cancel) Station Type  CL Bed MAddr  Callpoint 1 Callpoint 2 Callpoirt 3 Callpaint 4
Staff registration station PB1C 1011 1 10 Inactive Advanced
Pull-cord
Pull-cord with push-for-help Advanced
Pull-cord with audio
Remote audio station-parallel =
Remoate audio station -toning
Staff station
b
< | [

Figure 137: R5 Configurator (Rooms)
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T
~

Don’t delete rooms.

Room Deletion

Delete Room |

area 1 |

Name:

101

~|  Dial Number:

Change This Room's Identification Data |

101

BRC [ NAM: -

Create BRC

™ Receive Staff Page
™ Receive All Page

‘Cancel Policy

f* Room-wide " Bed only

I Cancel next room also

Corridor Jights

Description

0 LED - 1 Audio Channel
4 LED - 1 Audio Channel
Scramble

Description

AlO Audio input /output

Bed1 Single-bed

Single-bed (w./extra buttons)
Bed2 Dualbed

Dty Duty station

IN2 2 Input contacts {supervised)
2 Input jacks (supervised)
Mini CL

2 Qutput S5 Hi points

2 Qutput relay points

2 Qutput S5 Low-C points
FE1 Cancel station / one button
PEIC Single push-button (+ cancel)
FBE1S Staff assist station

PB2C Dual push-button (+ cancel)
PB4C Quad push-button (+ cancel)
PB4S Staff registration station

FC Pull-cord

PC2 Pull-cord with push-for-help
PCA Pull-cord with audio

RAS Remote audio station-parallel
RAS Remote audio station -toning
Staff Staff station

Beds in Room
Name Esc Chain - Attention Esc Chain - Special Bed Volume
L Attention Urgent 5
2 Attention Urgent 5
*
Cormidor Lights in Room
CL Type MName PAddr Custom Coverage
CcL41 1011 r
r
Audio Stations in Room
Station Type CL Bed MAddr  Callpairt 1 Callpoirt 2 TV Personality
Bed2 1014 1 3 Mone Advanced
10141 2 Advanced
Advanced
Non-Audio Stations in Room
Station Type  CL Bed MAddr Callpoint 2 Callpoint 3 Callpoint 4
PBIC 1011 1 10 Advanced

Advanced

|£

Figure 138: R5 Configurator (Rooms)
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Area Deletion

-
7 Responder 5 Areas - Regional Hospital

NdX | @&

[~ Areas and Rooms [ Area

AreaName: |One - AreaDial Number: |1

Change This Area's Identification Data |

Th
i~ Detail Informati nd Area-Wide F ing Options
Area Description: |First Floor

Staff Emergency escalation chain:  |Staff Assist -

Priority level at or above which Cancel policy applies: | 100 - Staff -
Priority level at or below which Cancel policy applies: |720 - Staff Assist OT -

™ Enable pocket page call "Cancel” messages to be sent to pocket pagers

Don’t delete areas.

I” Disable ability to mute tones (and audio pages if configured to receive them) on Duty stations

Route bed station audio to: IF‘i\Iuw Spealcer {If Present} LI

Maximum number of corrider lights in the trail break seguence (2-59)

-

Figure 139: R5 Configurator (Areas)
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Zone Deletion

Responder 5 Zones - R5_App_Lab_v105

iﬂ Go Ta Shifts Screen
s'_éte Mew Zone
— Existing Zgnes Contents of SelectedZone - CodeBlue —Avwailable Zone |tems
Zone Ndme IsUnit s Team fuea ONC [All Rooms) -] Zones
All - r Area ICU 141l Rooms) (] Arealcu
I~ Area Peds [&l Foome] [ &rea ohC
[ Area Peds
TEvs—| 3 o
ICU v I Selectad
Item ko
ONE :Z :: Zone
Feds v <4
Don’t delete zones.
r r
Remove
Selected
Item From
Zane
S

#Start| 5 Rs_Facilities

| [ contral Panel

Figure 140: R5 Configurator (Zones)
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Shift In Unit Deletion

Responder 5 Shifts - LocalHospital J
_] H >< @f‘ ﬁl Go To Zones Screen

Copy From
Selected Shift
(Or use Cirl-drag.)

Creat
Mew SHift

‘ Current Unit / Team / S hift

Shift Mame: 'NIghli

=
=3

@) Unitsl! Teams / Shits Included E scalation Chans Excluded E scalation Chans

Attertion curtain
Bath

’. < : Bath Aasist
Don’t delete shifts in BathE

i Day bt

units. +- AreaiZone Bed Out
4 myZone Bed Ready
Cleaning In Progress
Cleaning Needed
Code Blue”
Conszole Ringing
Card Out
Duty
Iri Pain
Need Toilet
Patient
Plug Out
Staft
Staff Assist
Supervizion Failure
Transport
Uigent
i ater

4 Bl
-1 PreadZone

Figure 141: R5 Configurator (Shifts)
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Service Level Deletion

# Responder 5 Staff / Service Levels - Regional Hospital = | B
H X | @ & Alternate Row Colors [~
| Staff Level Identification  |Comidor Light iati Staff Registrati Staff Registration Other Settings
Levell[ Name St Staft e e S Emergency | Manual | Prioity | Gancel | R4 RAK
Service. | Registration Reguest /| Service For Service | Mapping
Or Bath ‘ Low | High | Low ‘ High |Staff Follow | Chain | Coverage | Upon
Answer
fl ' 50} PCT Both “ellow-2 Solid | Yellow-3 Blink |100 - Staff | (null) 50- PCT 50- PCT I Staff 200 - Patient I none
&0 LPMH Both Orange-3 Soli |Orange-3 Blin | 100 - Staff (null) 60 - LPN 60 - LPN v Staff 200 - Patient [ none
U 70 RN Both Green-2 Solid |Green-2 Blink |100- Stsff | (null) 70-RN 70- RN v Staff 200 - Patient r none
99 STAT Service | none Green-2 Red- | (null) (null) (null) () r Urgent 200 - Patient [ none

Don’t delete service
levels.

Figure 142: R5 Configurator (Staff/Service Levels)
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Don’t delete consoles.

—

Console Deletion

-
# Responder 5 Conscles / Staff Terminals - Regicnal Hospital

P =)

Ol X e a

To Action Buttons Screen

To Coverage Screen

To Tag Message Screen | 4 b

[ Console /|Staff Terminal

Area: - Name:lmm _I Ri:m'mK 1000

hange This Device's | dantification Dats |

Dupiicate This Console |

[ Device

Console -

Devige Type:

Layer
:

= Responder Console " PC Console

Mute
Tones

Layer
2

I 5 v

Don’t change
console dial
numbers.

Mute
Tones

Layer
3

Device Address: |0 jnone) vI

Night Site Ni Lﬁ"Ve’

IF Address:

192.168.27.97
MAC Address: |00:50:5¢:00:72.70

Layer
5

~Options
[V Show Elapsed Call Time [~ Show Call fres

Layer
5

¥ Show Offine Reports I Cancel Button Mutes Tones
[ fOffline, Forward Calls ToConsolef{s) |

Layer
7

Area: j Inone ;I

Inone

Layer
8

[ Available Acions |

BedUp ALL
BedUp ATTN
BedUp PATIENT
BedUp SPCL
CallUup URGENT
Dialpad
Monitor

More

Mute Tones
Need meds
Need water
Night Site OFF
Night Ste ON
Night Tones
Privacy

Room Vol DN
Room Vol UP
RoomTest
Srve LPN

Srve PCT
Srvc RN

ST Callpairt 1
ST Callpaint 2
ST Callpoint 3
ST Callpoint 4
ST Callpoint 5
ST Callpoint €
ST Calipoint 7
ST Callpaint &
ST Callpaint &
ST Callpoirt 10
ST Callpoirt 11
ST Callpoirt 12
Staff LPN
Staff Page

Consale: |m,,15 Ll |mme ﬂ Button

{103 char)

Bution Label:

Action Name:

Button Color: | Invisible =

Bution Highlight [Off |

Staff PCT
Staff RN

Selected Action Default Button Label

Figure 143: R5 Configurator (Consoles/Staff Terminals)

Console Dial Number Change

g
# Responder 5 Consoles / Staff Terminals - Regional Hospital

)

DE X @ a

To Action Buttons Screen  To Coverage Screen

ToTag Message Screen | 4 b

Butien Highlight

i Console ! Staff Terminal
Area: <] Mame: -] Dd =
EETIES - |
Changs This Device's |dentification Data | Duplicate This Cmﬁoie’ |
—Device
. Need Need Layer
Device Type:  |Console vI Privacy PCT LPN 1
+ Res . LPN Mute | Loyer
& Responder Console ' PC Console Privacy =5 == !
I Mute | Loyer
Tones 3
BRC: 5 - f
Device Address: [0 (rone) - Night SiteNi siteNi [ L
IP Address:  [132168.2797 Leyer
5
MAC Address: [00.90.5¢.00.72.70
- Options '-ﬂger
¥ Show Elapsed Call Time [ Show Call Area
¥ Show Offline Reports ¥ Cancel Button Mutes Tanes Iz
7
[ HOffline, Forward Calls ToConsalefs} |
Layer
E
Ares: [rane ]| | [none =l
Console: | [none | e = r~Button
I I _I Action Name:
Button Label: Button Color: [Invisible -
(103 char)

o

[ AvailableAcions |

BedUp ALL
BedUp ATTN
Bedlp PATIENT
BedUp SPCL
CallLp URGENT
Dialpad

Monitor

More

Mute Tones

Night Site OFF
Night Site ON
Night Tones
Privacy

Room Vol DN
Room Vol UP
FoomTest
Srve LPN
Srve PCT
Srve RN

ST Callpoint
ST Callpoint
ST Callpoint
ST Calipoint
ST Callpoirt
ST Callpoint
ST Callpoint
ST Callpoint
ST Calipoint
ST Calipoint 10
ST Calipoint 11
ST Calipoint 12
Staff LPN
Staff Page
Staff PCT
Staff RN

000~ O O e R

Selected Action Default Button Label

Figure 144: R5 Configurator (Consoles/Staff Terminals)
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Console Device Identification Change

i N
#+ Responder 5 Consoles / Staff Terminals - Regional Hospital =B ]

H X | @ & To Action Buttens Screen  To Coverage Screen | To Tag Message Screen 3

[ Console/ Staff Terminal ificati [ Available Acons |

New +| New [ippp New NIP 3
Area: Jone Name: I Number BedUp ALL

BedUp ATTN
, Dor= BedUp PATIENT

BedUp SPCL
CallUp URGENT

=

Device Typs:  |Console - Privocy PCT LPN More

Mute Tonss
' Responder Console & PC Console

Need meds
Need water
Night Site OFF
Night Sits ON
Night Tones
Privacy
Roam Vol DN
Room Vol UP
Room Test
Srvc LPN
Srve PCT
Srvc AN
ST Callpaint 1
ST Callpoirt 2
ST Callpairt 3
ST Callpoirt 4
ST Callpairt 5
ST Callpoirt &
ST Callpairt 7
ST Callpoirt 8
ST Callpairt §
. || |sTCalpoint 10
Layer : : ST Calipoint 11
8 —— |sTCalpoirt 12
Staff LPN
= . Staff Page
Butien Staff PCT
Action Name, Staft AN

= LPN Mute | Layer
ey Staff Tones 2

Don’t change console
device identification.

I |
| Device Dialpad
@ = Need Need Layer Monitor
1
]

P Mute | Layer
¥ Show Elapsed Call Time I Show Call Area Tones | 3

[¥ Show Offline Reports

Night Site Ni SiteNi [ L

Layer
5

Layer
6

Layer

Button Label: Button Color: |Invisible LI
(10x3 char)
Selected Action Default Button Label:

Butten Highlight: |Off -

& J

Figure 145: R5 Configurator (Consoles/Staff Terminals)
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