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5-SSC00001 Platinum Support per Annum 2,500

5-WHR41001 On-Site Consulting/Commissioning Services, per day¹ 1,600

5-WHR41002
On-Site Consulting/Commissioning Services

(for holders of Platinum Support), per day¹
1,200

5-WHR41007 Off-Site Consulting Services, per hour 145

5-WHR41003
Off-Site Consulting Services 

(for holders of Platinum Support), per hour
115

5-WHR41010 Per-Incident Priority Support, per Trouble Ticket 200

Training Services 5-WHR41011 Basic Technical Training, 3 days, VT location, for 2 students¹ 1,500

5-ERS08011-1
Extended SDK support, 1 additional year e-mail support, 

(requires SDK Training)
3,000

5-WHR41024
SDK Training (Basic), 2 days (requires 4 days of Basic 

training)¹
2,400

5-WHR41005 Tag transmission customization (min 100 Tags) 990

5-WHR41004 One day software customization services 1,200

¹ Travel & Accomodation expenses - not included / Travel time shall be added as needed.
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SDK

Training & Support

Consulting & Support 


